
MUllANE PiANNINGCoNSULTANTS
PrY ACN 089 318 561

JOHN MULLANE, DlRECfOR 
Dip.T& CP (S}d) 

"Kerry Lodge" 
12 Mount Street 

Glenbrook 2773 

jmullane@pnc.com.au 

Telephone: 
(0408) 961 839

t~~ ~ U~ p~ f:t 7ftv~

SECTION 96 APPLICATION 

TO VARY CONDITIONS OF CONSENT, 

DA 14/0765, STAGE 2 

GLENMORE PARK TOWN CENTRE, 

LOT 2 DP 865459, 1-11 TOWN TERRACE 

GLE,.,.JMORE PA.RK

Version: 1, Version Date: 06/06/2017
Document Set ID: 7692184



1.0 INTRODUCTION

Council granted consent to the erection of Stage 2 of Glenmore Park Town 
Centre, 27 August 2017, subject to a number of conditions.

Village Fair Gl.enmore Park Pty Ltd now respectfuUy requests that a 
number of conditions be varied, removed or deferred. The reasons 
for such a request are as follows.

2.0 THE CONDITIONS

2.1 CONDITION 6

The operating hours for Stage 2 of the Town Centre are li/mled 

to between 8am and 8pm daily and up to 9pm on Thursdays for 

all facl/lies except for the Supennarkets and Restaurants which 

can operate up to 11 pm daily. The hours of truck and other large 

delivery and pick up vehicles are li/mted to between tam and 

9pm in order to avoId any sleep disturbance to the nearby 

resIdences. No more than two Heavy or Medium Rigid Trucks 

are to arrive in a one hour period to each loading dock No more 

than one Semi-trailer is to arrive to each loading dock in a one 

hour time period

An area of floor space in Stage 2 is to be allocated for use as a 

Gymnasium, which will operate as membership key entry on a 

24/7 basis. 

This effectively means that that part of Stage 2 will be required 

to be open 24 hours, 7 days per week. 

The Security Provisions Report (Appendix I) responds to the 

issue of security around the operation of the Gymnasium in the 

following manner.
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Stage 2 of the Glenmore Park Town Centre basement car park 

will be ungated, much alike the existing on-grade car park at 

GPTC. The Centre security guard(s) will regularly inspect and 

patrol all car parks. Expected measures such as effective CCTV, 

adequate all night lighting and various night patrols will be in 

place to prevent and minimise illicit behaviours.

24 Hour - 7 Day Gym with (24fi) member access 

Requires close proximity and member safe parking 

Requires safe and unrestricted access via external 

building 

Expected overnight numbers range from 10-20. 

Gym members have the option to take a security lanyard 

upon exiting. 

The gym has restricted access and 24hr CCTV 

surve ance. Gym Security can also be alerted via a 

panic button located inside the gym close to the 

entry/exit.

It is considered that the Gymnasium should be able to operate 

safely and without concern, given the provisions of the Security 

Provisions Report.

2.2 CONDITIONS 49,51 and 84-88 - ROADS ACT 

Council has issued a Roads Act Approval (CCX 16/0012- 

Appendix II), pursuant to the provisions of the abovementioned 

conditions. 

Condition 51 provides as follows: 

51. A Stage 3 (detaIled design) Road Safely Audtt (RSA) shall 

be undertaken on the proposed roadworks by as accredtted 

audttor who is independent of the design consultant. A copy of
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the RSA shall accompany the designplans submided with the 

Construction Certificate or Roads Act application.

Prior to the issue of the Construction Certificate or Roads Act 

approva~ the Certifying Authority shall ensure that the 

recommendations of the RSA have been addressed in the 

final design.

A Road Safety Audit has been prepared in response to 

Condition 51 and recommends (at page 10) that the two 

disabled spaces in Luttrell Street be removed. Accordingly, the 

stamped plans are required to be amended, as they relate to 

those spaces.

The Applicant respectfully seeks that the construction of the 

Glenmore Parkway median strip be deferred so as not to be 

constructed prior to occupation of Stage 2. 

The reason for the request is that the deadline for the opening of 

Stage 2 is November 2018 and cannot be met if the condition 

isn’t altered to accommodate that deadline.

2.3 CONDITION 69

The upper level of the car park is only to be used between 7am 

and 10pm. Access is to be restoded to this area outs/de of 

these hours. The loading docks are only to be used between 

7am and 9pm. Deliverie~ garbage compacting and garbage 

removals are only to occur during this time.
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It is considered unreasonable to restrict hours of operation for 

the upper level car park to the hours of 7am to 10pm given the 

operation of the Gymnasium and the extended hours of 

operation for the proposed supermarket, 11.00pm. 

The restricted hours relative to the operation of loading docks 

and garbage areas could remain as is.

2.4 CONDITION 71

The stone banding in the pavement proposed in the common 

area between the new bUIlding and the Community & Youth 

Centre is to be continuing into the access area adjacent to the

.basketball court to /lave a simIlar theme and oatlook

Village Fair Glenmore Park Pty Ltd is currently in negotiations 

with Woolworths, the major tenant in Stage 1 with a view to 

reconstructing the at-grade car park and the potential for the 

redevelopment of the Community Centre. 

At best the condition could be removed, at worst, simply 

deferred pend ng the outcomes of those negotiations.

2.5 CONDITIONS 73 and 79 

73 Detailed design of street furmlure and lighting wtlh the East 

Terrace or any other area shall be submtlted to Council for 

consideration and approval pdor to the release of the 

Construction Certificate. 

79. The pedestdan crossing proposed along the East Terrace 

and the new development shall have a clear visual 

differentiation from the footpath and road appearance to ensure 

pedestdans are fully aware they are crossing a vehicular road
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For the reasons outlined in 2.4 and 2.8 it is requested that these 

conditions be deferred pending resolution of the car park and 

residential issues.

2.6 Condition 90 

A detailed Security Management Plan for /he whole 

developmen/ site shall be prepared and submitted to Council for 

consideration and approval along with the Construction 

Certificate. This Plan shall be prepared in consul/ant wIth 

CouncIls Community Safety Officer and NSW Police. The 

followings should be consIdered indicated in /his management 

plan: 

Provision of CC TV cameras and Identify Iheir locations to 

indicate tha/ coverage WIll be in the most sUItable areas 

of the shopping cen/re and surrounds and in particular 

where there are poten/ial entrapmen/ areas, loading 

docks, long corridors and pathways of this development 

sIte. 

To indicate whether the screens WIll be mOnitored at all 

times or intermittently. If cameras are to be monitored at 

all times, a security officer should be roslered on duty for 

this purpose. 

Monitoring stations should be in secure locations thai are 

accessible to authonsed personnel only. 

The cameras shall be located in vandal proof domes, 

which will assist in deterring cameras from being 

damaged or tampered with. Cameras should be of a high 

resolution to enable clear linages and facial recognition in 

the event that footage is required by the police. 

Policies should be developed to outline procedures for 

the retrieval and release of CCTV footage} ensuring 

compliance with relevant privacy legis/a/ion.
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Under no circumstances should technical information 

relation to the CC TV Program including the number of 

authodsed start; camera capability etc., be provIded to 

any unauthodsed person. 

Standard operating procedures should be developed to 

ensure the system is operated in accordance wtlh stated 

aims and objectives and in accordance wIth relevant 

legislatIon. 

"Dummy" cameras should not be used 

DetaIls of the secunly staff and their numbers including 

their hours of duty to patrol the shopping centre shall be 

indicated in this plan. Given that the proposed 

development is anticipated to increase the scale and 

patronage at the shopping centre, it is recommended that 

the secunly staffing levels be Increased 

Addttional secudty staff would be required for any special 

events and dunng busy tradtng penods (e.g. penods 

leadtng Chdstmas and Easter tradtng). 

The app cant is to provIde appropdate and adequate 

ghltng In the corndor~ entrapment area~ loadtng docks 

and pedestdan pathways of this development sIte.

The approved SMP shall be fully compked with at all times. The 

applicant/operator of the Centre shall make arrangements to have 3 

monthly meetings with Council officers and NSW Police to discuss 

ongoIng secunly of the development stle and withIn. Any dtrectlons 

given by them for improvement to secudty of the development shall 

be implemented within 90 days.

The SMP is embodied in Appendix I).
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2.7 CONDITION 91 

The applicant is to provide boom gate~ roller shiffers and 

ticketing/security machines at all vehicular entrances to this sileo 

Accesses to the Under croft parking areas should be restricted 

to customers after hours of operation of the shops. 

Village Fair Glenmore Park Pty Ltd is committed to ensuring that 

access to the undercroft parking areas in Stage 2 will always 

remain free and easily accessible for its constituency 

(shoppers/visitors) . 

To this end Village Fair Glenmore Park Pty Ltd would seek to 

have Condition 91 removed from the consent. 

Village Fair Glenmore Park Pty Ltd is also concerned that its 

constituency feels safe at all times and to that end, has had its 

Centre Manager prepare the Security Provisions Report which 

appears at Appendix I).

Given the lack of security problems in Stage 1, it is considered 

that the application of the same security management principles 

should apply to Stage 2.

2.8 CONDITION 96

96 The design of the car park should ensure that passive 

surveillance is possible and where appropriate, incorporate 

active measures such as cameras and security patrols. Car 

parks should be designed to minimise dark areas through the 

provision of appropriate lighting. Any required substation area 

shall be located within the subject property and must be 

screened properly. Any screen is to be designed in a manner 

that is compatible and consistent wilh the rest of the
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development. DetaIls are to be submitted to Council for 

consIderation and approval pdor to the issue of the construction 

certificate.

For the reasons outlined in 2.6 above, it is requested that 

condition 96 be deleted from the consent.

2.9 CONDITION 105- 

The applicant is to construct parking spaces on the eastern sIde 

of the Luttrell Street and north of the existing parking spaces 

within the Councll’s land as shown on the submitled plans by the 

applicant. There are to be 2 accessible parking spaces included 

Within this parking area that are to be constructed in accordance 

with AS 2890. BAil costs associated WIth Ihe construction of 

these car parking space~ line markin~ sign posting are to be at 

no cost to CounCil Detailed engineedng designs of this area 

shall be submitted to Council for conSideration and approval WIth 

the Construction Certificate. Appropdate consent and required 

agreements shall be obtained from Council’s Property 

Department pdor 10 commencement of any parking space 

construction works Within L utlrell Street.

The Road Safety Audit Report recommended that the two car 

spaces at the northern end of Luttrell Street be removed for 

safety reasons. The plan at Appendix II) indicates the removal of 

those spaces and the plan bears the stamp of Council. The 

Road Safety Audit (page 10) also recommends the removal of 

those spaces. Refer Condition 51 above.
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3.0- CONDITIONS 34-36 

34. The Landscape plan mentioned below shall be amended to 

reflect the final site plan.

Site Plans DA002, 8enier Francis 25/07/2015

DA002 Pty Ltd

And DA004

Details of landscaping are to be generally planted in accordance 

with the future approved concept landscaping for the site 

prepared by:

and as amended in red on the plan and must be constructed by 

a landscape professional. 

Landscaping shall be maintained: 

o In accordance with the approved plan, and 

o In a healthy state, and in perpetuity by the existing or 

future owners and occupiers of the property.

If any of the vegetation comprising that landscaping dies or is 

removed, it is to be replaced with vegetation of the same species 

and, to the greatest extent practicable, the same maturity, as the 

vegetation, which died or was removed.

35. The following reports relating to landscaping are to be 

submitted at the appropriate time periods as listed below. These 

reports shall be prepared by a suitably qualified landscape 

professional or Consultant.
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a) Implementation Report 

Upon completion of the landscape works associated with 

the development and prior to the issue of an Occupation 

Certificate for the development, an Implementation 

Report must be submitted to the Principal Certifying 

Authority attesting to the satisfactory completion of the 

landscaping works for the development. 

An Occupation Certificate should not be issued until such 

time as a satisfactory Implementation Report has been 

received. If Penrith City Council is not the Principal 

Certifying Authority, a copy of the satisfactory 

Implementation Report is to be submitted to Council 

together with the Occupation Certificate for the 

development.

b) Maintenance Report 

On the first anniversary of the date of the Occupation 

Certificate issues for the development, a Landscape 

Maintenance Report is to be submitted to Penrith City 

Council certifying that the landscape works are still in 

accordance with the development consent and the plant 

material is alive and thriving. 

3 Year Landscaping Report prepared by a qualified 

person 3 years after an Occupation Certificate was issues 

for the development, a suitably qualified landscape 

professional shall prepare a Landscaping report for 

Counc s consderaton and approval, certifying to one of 

the following: 

o The landscaping on site has matured and is in 

accordance with: 

i. the original landscape approval. 

ii. the landscaping on site has not matured in accordance 

with the original design philosophy and requires 

significant restoration.
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111 rms case, resrorauon plans are to be submitted to 

Council for its consideration and approval. The approved 

plans shalT be impfemented at the expense offhe property 

owners.

36. All plant material associated with the construction of 

approved landscaping is to be planted in accordance with the 

Tree Planting Specification prescribed in Penrith Council’s 

Development Control Plan 2014 - Section Landscape. 

AI/landscape works are to meet industry best practice and the 

following relevant Australian Standards: 

AS 4419 Soils for Landscaping and Garden Use, 

AS 4454 Composts, Soil Conditioners and Mulches, and 

AS 4373 Pruning of Amenity Trees.

All trees that are required to be retained as part of the 

development are to be protected in accordance with the 

minimum tree protection standards prescribed in section F4 of 

Council’s Landscape Development Control Plan 2014 - Section 

Landscape.

No trees are to be removed, ringbarked, cut, topped or lopped 

or wilfully destroyed (other than those within the proposed 

building footprint or as shown on the approved plans) without 

the prior consent of Penrith City Council and in accordance with 

Council’s. Tree Preservation Order Policy.

Village Fair Glenmore Park Pty Ltd has engaged Brett Newbold 

Architect, to advise on opportunities to introduce a residential 

component to the site. His preliminary advice is that an 

opportunity may arise in the vicinity of the Eastern Precinct.
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Accordingly, Village Fair Glenmore Park Pty Ltd would seek 

deferment of compliance. \^/jth that component of the consent.. as 

it would relate to the Eastern Precinct.

CONCLUSION

The Applicant appreciates Council’s endeavours to secure the 

orderly and timely delivery of Stage 2 of the Glenmore Park 

Town Centre.

John Mullane 

Director
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GENERAL SECURITY PROVISIONS

Raine & Horne Commercial is the manager of Glenmore Park Town Centre. 
At present, stage 1 of Glenmore Park Town Centre has a Security Management Plan which 
operates for 80 hours per week. A guard is generally present from 11.30am to llpm daily and apart from physical checking, the guard utilises a highly sophisticated closed circuit 
monitoring system. 
The guard’s general duties include but are not limited to the following;

Inspections 
. External Perimeter 

External Building 
. External Roof 

. External Paths of Travel 

. Internal Paths of Travel 

. Internal Fire Passageways 

. Public Toilets 

. Facility Rooms

Patrols 

. External Perimeter 

. External Building 

. Centre Internal 

. Public Toilets

These duties will also apply with the redevelopment, being the second stage of Glenmore 
Park Town Centre.

Poge316

Raine&Home. 
Commercial

(j L I: H" 0.."

p ~.."

TOWN 
CENTRE

Version: 1, Version Date: 06/06/2017
Document Set ID: 7692184



ADDITIONAL & FESTIVE 

SECURITY PROVISIONS

During Festive Seasons, Centre Promotions and ad hoc / extra requirements, the Security 
Management Plan ensures additional guard’s duties to include but are not limited to the 
following;

Inspections

. External Perimeter 

External Building 
. Public Toilets 

Facility Rooms

Patrols

. External Perimeter 

. External Building 

Centre Internal 

. Public Toilets 

. Night Patrols lam & 2am

Inclusive of the above and during all events, the guard would also perform Crowd Control 
duties. These duties will extend to Stage 2 of Glenmore Park Town Centre.
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PURCHASE & CONSUMPTION 

OF LIQUOR

Stage 1 of Glenmore Park Town Centre currently houses a BWS (Beer Wine & Spirits) as part 

of its Woolworths Supermarket Tenancy. Strict policies are set in place by Woolworths 

Limited. Relative staff are RSA Trained & Certified.

Stage 2 of Glenmore Park Town Centre will house a Coles Liquor, x2 Licensed Food based 

Caf s & x3 Licensed Restaurants. Coles have strict policies with respect to the sale and 

distribution of alcohol and staff of all these facilities will have same RSA certification & 

accreditation at the responsibility of the respective business owner & lor Franchisees.

In addition, the Centre Security Guards are at all times alert and are trained to 

identify and handle intoxicated persons.

CAR PARK & 24/7 GYM 

SECURITY PROVISIONS

Stage 2 of the Glenmore Park Town Centre basement car park will be ungated, much alike 

the existing on-grade car park at GPTC. The Centre security guard(s) will regularly inspect 

and patrol all car parks. Expected measures such as effective CCTV, adequate all night 

lighting and various night patrols will be in place to prevent and minimise illicit behaviours.

24 Hour - 7 Day Gym with {24/7} member access 

. Requires close proximity & member safe parking 

. Requires safe & unrestricted access via external building 

. Expected overnight numbers range from 10 - 20. 

. Gym members have the option to take a security lanyard upon exiting. 

. The gym has restricted access and 24hr CCTV surveillance. Gym Security can also be 

alerted via a panic button located inside the gym close to the entry/exit.
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CONCLUSION

To conclude this report, we propose the following general security provisions and 

management practices over both stages of Glenmore Park Town Centre.

Proposed Security Provisions & Management Practices 

. An additional xl Security Guard for Stage 2 from 11.30am to llpm daily, 

therefore additional 2 guards in total daily. 

. Mobile Night Patrols daily at lam & 2am. 

. Cleaners to arrive at Sam & open the buildings at 7am. 

. Guards to lock the buildings at llpm & leave at 1l.30pm. 

. All fire exits are/will be under surveillance & inaccessible from outside of both 

buildings. 

. Sufficient CCTV installed throughout both buildings with access via mobile 

device. 

. Adequate lighting with high attention to the area surrounding the gym. 

. Adjacent Skate Park - PCC & Centre Management to work closely together to 

maintain & improve expected behaviours & reduce unwanted behaviours. 

. PCC to improve Skate Park aesthetics & lighting to integrate with GPSC building.

Raine & Horne Commercial recognises that Glenmore Park Town Centre is a significant 

cornerstone in the community of Glenmore Park and accordingly, effective management of 

the Town Centre is critically important to the community. 

Raine & Horne Commercial also manages a number of similar centres for Village Fair and 

accordingly, a special relationship exists between the two entities. Raine & Horne 

Commerical is committed to maintain that relationship.
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Incident, Accidents & Safety Reporting

Safety Management plays a key role within any given 

complex, and it is only due to the consistency of those 

who are engaged at the complex that possible risks and 

hazards are identified and dealt with through 

Engineered Measures secondly, by through 

Administrative Measures initially.

Safety matters that are observed, either proactively or 

reactively should always be recorded into a Risk 

Register, along with actions taken to eliminate their 

reoccurrence.

Failure, Mode and Effect Analysis (FMEA)

Management or the designated controller should set up 

a FMEA worksheet, containing the various types of 

control measures for each action or initiative taken, or 

to be taken.

The FMEA works in conjunction with Hazard/Risk 

Analysis records which indicates what actions should or 

have been taken and what were the conclusive reactions 

and results to the implemented measures.

Emergency and Crisis Management Preparations.

It is most important that ECMP are in place for each 

organisation, be it in retail, industrial or commercial

QM5:PCC-lllL2014 

ABN - 83 125 353 822

taken by appointed personnel in each incident.

Further, it also contains relevant information on the 

varying types of emergencies and crisis situations which 

may occur, that may specifically relate to the building, 

the industry or the operational status you are in. 

Confirming that if you are in a quiet and secluded 

portion of the country, the crisis and emergency 

situations that you may encounter are going to be 

certainly different to those based in a High Alert zone of 

a major city.

Action Plans are a must and management should ensure 

that each of the employees are awa re of the existence 

of the ECMP and its location, for ease of recapping and 

compliance.

Regular training in this field should be observed by 

management, setting aside times and dates to when the 

scenarios will take place, and not always, but at times 

involving Emergency Services to take part.

At least once every few years, it is advisable to have a 

re-enactment scenario of an event, involving as many 

key personnel from the organisation as possible, along 

with the Emergency Services. N 
’" 

os 

0..
Record the events findings, by having a few observers on
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hand to ensure that records are concise, and 

Administrative Measures can be adjusted for greater 

and better results in the future. You may wish to involve 

a member of Emergency Services in your analysis team, 

so as you obtain professional view of the re~enactment.

I Job Safety Analysis (JSA) 1 
A JSA is just one of the Risk Assessment tools used to 

identify controllable workplace hazards.

To prevent injury or harm to those within a workplace 

environment and in various industries are known under 

numerous titles.

Each job should have a breakdown of what the tasks are 

to consisting of, and each task then inserted into an 

FMEA worksheet which, at its conclusion will give clear 

objectives, risks, adjustments and conclusions to the 

given tasks.

Objectives, risks and hazards associated with the tasks 

can include the lack of Personal Protective Equipment 

(PPE) or the insufficient training associated with the 

task.

The FMEA for the Job Safety Analysis should be 

continuously updated to adjust immediately for any 

changes in given tasks and the management of risks 

associated with the same.

Administrative Controls are in place to assist with not 

only the identification of risks and hazards, but also in 

the preparation of pro.active adjustments to the 

required and desired conclusions.

I Document Control
J(

The Administrative Controls govern the documents of 

each complex, building or asset and this control contains 

numerous points of information with regards to all 

aspects of operation.

Document Control works in conjunction with numerous 

other aspects of the government of the asset, and 

produces a great achievable outcome when utilised to 

its greatest potential.

I Quality Management System J 
Your Quality Management System (QMS) assists with 

numerous factors of Document Control, Engineered 

Controls, Administrative Controls and all jointly serve as

QMS:PCC-llll.2014 
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a purpose within the control of risks and hazard 

reduction or elimination.

Organisations may wish to conduct annual ’Benchmark’ 

Audits on their QMS in order to remain abreast of 

changes in the operational deficiencies or economic 

changes.

External Emergency Operational Control

In conjunction with the FMEA an External Emergency 

Operational Control (EEOC) should be established, in 

which all BMS (Building Management Systems), CCTV 

(Closed Circuit Television) systems are able to be 

accessed through remote operational sequences.

I Monitoring and Inspection 
S<

.~
The purpose of these important tasks is to ascertain if 

the risks and hazards within an asset and its immediate 

demographic counterpart are in a current state of being 

SAFE.

Safety can be attributed to several dynamics which may, 

if breached, cause a considerable domino effect on not 

only the asset currently being monitored and inspected, 

but also on those demographic counterparts.

Regular inspections and thus monitoring of the asset 

and its surrounds should be a programmable task for the 

management or appointed consultants. This would then 

attribute to remaining a breadth of changes which may 

result in endangering asset, life or trade.

1
I Audit and Surveys 1
Internal Audit and surveys of the operational procedures 

and asset in general should be conducted by those 

persons who are aware of varying influences, both 

economically and demographically.

Surveys are also important to gather information on 

how others see the asset or the operation the same.

Audits should be conducted internally by Asset 

Management staff to include regular checks on tenants, 

or residents to ensure that all Fire Services etc. are in 

place and will comply with external auditors if checked. 

I Risk Register 1
In order to calculate risks using a variation of modus 

operandi, the register if utilised to its greatest ability by 

the input operator, it will offer an insight into mitigating M 
’" 

OJ 
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circumstances which can change dramatically the 

outcome of incidents if not checked and rectified within 

a varying time frame.

It is a tool which can be utilised to offer a picture as to 

where you have come from in risk management, what is 

the current status and where the asset should be 

tomorrow. 

I’sustainability 1
In order to reduce the impact of operational aspects on 

the environment, a great deal of organisations within 

any industry or service now feels they have an obligation 

to sustainable measures.

Sustainability allows a more effective measure of 

tracking, reporting and implementing initiatives to 

reduce its impact on the environment.

Security matters plays a part in sustainable measures, as 

it is the security of vital elements of an operation that 

may result in reduction of the impact, such as ensuring 

various plant operations are safe and secure, MSDS are 

in place where chemicals are stored or mixed, or jf 

containers of gas, liquid or fume are stored away from 

harm’s way, so as not to cause a contamination effect.

The monitoring and advising of similar products should 

be carried out with any person or tenancy within the 

assetto ensure compliance with a Sustainability Policy.

,. legislative Requirements
. (

An organisation is governed either directly or indirectly 

by regulatory bodies, some have a great deal of 

authority with dealing with matters of concern, and one 

such body is Security licensing & Enforcement 

Directorate - NSW (SLED).

Such an organisation regulates the Security Industry, 

and through such ensures that all Security Officers in all 

aspects of the industry remain compliant within the 

requirements of the law.

Security, a cost which in general mannerisms is not a 

recoverable cost to an organisation, but plays a vital role 

in the security, safety and risk free aspect of an asset.

, Corrective & Preventative Actions 1 
Through Administrative Controls a CAPA should be 

developed in order to record, review, investigate and 

determine appropriate measures taken or to be taken 

for preventative actions. It further should monitor costs
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for rectification of faults and long term effects if 

reoccurrences.

The CAPA should be designed to operate in conjunction 

with Audits, Inspections and surveys of the asset, and at 

times wise to involve an auditor to offer simple cost 

efficient solutions to problems observed or discovered.

r Monitoring CCTV 1 
Asset Managers and the like are now relying more and 

more on the ability ’to see what has happened’ rather 

than put measures in place ’to stop what is to happen.’

Closed Circuit Television is now highly sophisticated, but 

still is unable to physically stop an intruder by its mere 

presence, if the intruder wishes to get into a building or 

complex,

CCTV does what it supposed to do, watch and record the 

event in order to offer some identification of the 

incident or event which may later be relied upon in 

court to bring the offender to justice.

However, generally in a complex such as retail, CCTV 

cameras and DVR’s are there to record evidence of a 

liability nature, such as a slip and fall, which without 

may result in a higher claim being sought and granted by 

a court, So CCTV systems in this case are well worth the 

tens of thousands of dollars required for their 

installation and upkeep.

1 AUDITOR FINDINGS 1
New Complex Development & Specific Tenants

Having been given relevant information with regards to 

the allocation and lease of various tenants within the 

new development, the document following, relates to 

the previous mentioned measures, and how they are 

implemented during the operational hours, (including 

closure times) within the tenancies,

After dealings with the individual tenants, mentioned 

below, and the specific Control Measures that have 

been discussed with Centre Management and the 

Tenant Principals, as well as recommendations by the 

Risk Analysis Team of Panaclaire Risk Management Pty 

Limited,

, Liquorland t 
Under control of Coles Limited, liquorland has a pre- 

requisite to ensure that all aspects of company policy
~ 
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and ’laws of the land’ are adhered to by all employed at 

the relevant stores.

The auditor understands the operational and monitoring 

abilities of Coles Limited and liquorland and knows that 

the Policies and Control Measures are continually 

monitored and checked by Regional, State and National 

appointed Managers to ensure compliance.

With regards to the location of Liquorland at Glenmore 

Park Town Centre, (still to be opened at time of report), 

the Control Measures for ensuring that alcohol is 

restricted to those persons over the legal age of 

eighteen years, as reported by representative of Coles 

and Liquorland at time of report is currently in place at 

all Liquorland outlets and the new Liquorland at 

Glenmore Park will follow in the same manner.

As normal practice is to ask for 1.0. (Identification) if the 

sales assistant believes that the person seeking to 

purchase alcohol is under twenty-five (2S) years of age, 

the Control Measures in place at Liquorland is to seek 

identification of a person seeking to purchase alcohol if 

the sales assistant believes they are under forty (4D) 

years of age.

Closed Circuit Television System will be installed into the 

liquorland internal tenancy, which will be controlled by 

liquorland and/or Coles employees and which will have 

a recording facility of up to thirty (3D) days.

Staff employed within the Liquorland Glenmore Park 

tenancy will have accreditation in R.S.A. (Responsible 

Service of Alcohol) as normal practice.

I Security - Tenancies and Centre 
. 

-1 
Following normal practices found at Liquorland, there 

was found to be Security Operatives assigned to the 

tenancy, (not yet appointed to Glenmore Park 

Liquorland) and all were duly licensed under the 

regulative body known as Security Licensing & 

Enforcement Directorate - NSW (SLED).

The Security Operatives who will be engaged at 

Liquorland Glenmore Park under contract, following 

normal practice, will be employed by an external 

Security Company.

To obtain and retain a Security license in New South 

Wales, a person must submit to vigorous training, 

competencies and personal checks, including criminal. 

Checks are conducted not only in Australia, but if 

reSidency or work has taken a person overseas for a
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period, checks are conducted through those countries 

law enforcement authorities.

Therefore, the security officers engaged at liquorland 

are deemed to be fit, proper and trusted persons to hold 

a NSW Security licence, (in accordance with the checks 

that are required of them through S.l.E.D.).

It should be noted, that checks are conducted at 

application and renewal of a security license and only if 

criminal activities are suspected will investigation and 

checks be conducted, other than this time and generally 

carried out by New South Wales or Federal Police.

I Inductions

R
1

E

Inductions are carried out by liquorland or the 

authorised representative of the contractor, in this case, 

the determined and appointed Security Provider.

Further site inductions and orientation are carried out 

by Raine & Horne Commercial, Management Agents of 

Glenmore Park Town Centre.

The inductions combine the requirements of the 

complex management, the orientation and specific task 

needs for the security officer to successfully and safely 

conduct their duties.

[ Restaurants ~
With only limited information available on the type of 

restaurants, which are to be tenants within the new 

Glenmore Park Town Centre, it is however known that 

the three restaurants will have late trade licences, as 

well as having the provision to serve alcoholic beverages 

to patrons whilst dining.

There has been no instruction or discussions between 

Raine & Horne Centre Management of Glenmore Park 

Town Centre and the proposed tenant principals with 

respect to the installation and operation of Closed 

Circuit Television (CCTV) within the tenancies, and this 

has not been classed as a priority, yet will be left for the 

individual tenant to decide.

As normal practice, there will be staff engaged at the 

restaurants with accreditation in Responsible Service of 

Alcohol (R.S.A.).

Alcohol will be stored in an appropriate area of the 

tenancies in accordance with the approved design ofthe 

fitouts.
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I Gymnasium - Tenancy ’1 
To be operating 24/7, with only restrictions imposed on 

trading times governed by law or lease, the gymnasium 

will operate generally for the full period as mentioned.

Due to the operating period, it was recommended that 

Closed Circuit Television System (CCTV) be installed to 

monitor specific areas, such as the main entrance and 

reception, as well as points of interest within the main 

floor exercise areas.

This has not been a condition of the lease, though has 

been put as recommendation to the Tenant Principal.

There is no current license issued, nor application made 

for the consumption of alcohol within the gymnasium 

tenancy.

I Centre’s CCTV ]
The existing Closed Circuit Television System (CCTV) in 

the current operating centre, will be interfaced with a 

new state of the art CCTV system for the newly 

developed and operating centre.

The CCTV cameras will be both internal of the malls, 

monitoring entry and egress of patrons and visitors, as 

well as have external CCTV Cameras monitoring areas of 

interest.

Closed Circuit Television Systems are used for Public 

Liability matters as a primary, yet can be utilised to 

monitor and capture images of unwanted activities or 

persons.

All CCTV imagery captured on CCTV drives by the 

cameras are the sole property of Raine & Horne 

Commercial (Centre Management). However, through 

normal protocol practices, the images are available to 

Law Enforcement Agencies, such as State and Federal 

Police.

External cameras which are on Glenmore Shopping 

Centre property and are in the visual vicinity of the 

playing fields, and the Skate Board Rink, are only there 

for the purpose to which they are intended. Public 

liability and Risk Reduction.

Images captured on any CCTV Systems are held in the 

strictest of confidence, as stipulated and governed by 

The Privacy and Personal Information’s Protection Act 

1998 (NSW), and Workplace Video Surveillance Act 1998 

as well as Information Protection Principals (IPPs).
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Further it is compliant with the Act, The Surveillance 

Devices Act 2007 (NSW). 

I Administrative Aspects 1
In Centre Management Officer, numerous documents 

were observed, which included;

Sign In Register - indicating that when a visitor or 

contractor enters the complex, he or she is required to 

complete details, such as Name, Reason for attendance, 

contact number, Time In, Time Out and Signature.

It was found numerous entries had signed in, signed out, 

in following protocol such as ensuring this register in 

completed, it offers a guarantee that all visitors etc. 

attending observe the security and safety of the 

complex and those who are within it. If a Person of 

Interest was to seek to gain attendance, obtain an 

access key or access card, and not return it. For 

emergency reasons, the Sign In Register is one of the 

items during Crisis Control to be taken out of the Centre 

Management Office to an External Emergency Control 

Centre, or Evacuation Point in order to vouch that all 

persons signed in, have signed out or been accounted 

for.

Failure to sign out, may now be a serious matter which 

would need to be rectified urgently as it may result in a 

Risk during an Emergency and the loss of life.

Copies of Master licence, Public liability and Workers 

Compensation Certificates of Currency should be held in 

Centre Management Office for all Security Personnel 

operating on the complex.

Auditor was informed that Certificates of Currency in 

electronic form would also be for Cleaning Company, 

though no physical copy or electronic copy received by 

Auditor.

Crisis Management Plans, etc. were shown to auditor, 

and amendments and inclusions were noted and 

advised by auditor to Centre Management staff at 

viewing.

Building Management System was fully operational at 

the time of viewing.

Mobility Impaired / Male / Female Toilets

Security Risks occur when an area has easy access by a 

criminal element, or a hazard becomes a risk. The case 

of Disabled Toilets is there are numerous hiding places 

for Persons of Interest to hide illicit drug paraphernalia,
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discarded items or other items obtained by unlawful 

activities within the complex.

Toilet Roll Holders, Hand Towel Dispensers and Fem- 

hygiene bins are all areas of vulnerability, and if PPE is 

not utilised when dealing with these items, the risk of 

’needle stick injury’ is at a medium level.

Fire Door from the store room was choked open, as 

there was a recent delivery through this egress point, 

and cartons and boxes stacked in, around and in front of 

the door.

Access into the store room would be undetected, and 

the ease of hiding undetected would be equally as easy 

until staff left and the complex was closed.

The Person pf Interest would have access to a great deal 

of tenancy goods, with outside the fire door, service 

corridor with operational cupboards.

CCTV cameras are installed in various locations outside 

this tenancy and would record any unlawful or 

unwanted access, however cameras are recorded to 

DVR’s in Centre Management and would not be viewed 

until Centre Management Staff attendance the ensuing 

working day.

This would be the case on all CCTV cameras collecting 

imagery of unauthorised and unwanted activities at 

night.

New Centre’s Loading & Receiving Docks

This is an area to which Persons of Interest may attend, 

it is the responsibility of the Centre Management to 

ensure that Security regularly patrol these areas to 

ensure that they are clear, clean and free from persons 

congregating. 

I New Centre’s Fire Fighting Equipment 1
Fire Control Measures are a must, in any aspect of a 

building, and especially within a retail environment 

where tens of thousands of people attend weekly, if not 

daily.

It is essential that under AS18S0.1.200S all Fire Fighting 

Equipment be checked within six month frequencies. 

This does not mean leniency is given to extend beyond 

this period as if maintenance checks go beyond the six- 

month period. Compliance is a must and Security 

Personnel are to continue to observe and report findings 

to Centre Management.
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t Centre’s Roof Area -1 
There is currently and will be a greater vast spread of 

roofing, spanning from one end to the other.

Anchor points for working at height are observed at the 

existing centre, and it is known that compliance in the 

new development will see anchor points also 

established.

Air conditioning units, cooling towers etc. are all 

required to operate uninhibited and endlessly when 

required for the comfort of those within the complex.

The threat of tampering is HIGH RISK in today’s current 

environment.

Undetected Person of Interest would have no 

interruption in this unhospitable area of the complex, as 

there are no CCTV Cameras, no PIR’s Passive Infrared 

Detectors in any roof location and therefore there are 

no physical or electronic perimeter barriers.

This area and the lack of Security Systems make this 

complex at HIGH RISK in our current environment.

Counter-terrorism is now known to be not two single 

hyphenated words, but the threat of actual terrorist 

activity is real, and can occur at any time, at any place.

Glenmore Park Town Centre is demographically out of 

the main areas of concerns.

If a high threat was imminent then it would be 

suggested that Passive Infrared Sensors (PIR) are a 

common low maintenance motion detection device, 

which can work wirelessly using digital radio technology 

and can be utilised to trigger either a voice enhanced 

sounder and blue strobe light which is a visual and 

audible deterrent for any pOSSible intruder to retreat 

from their current location, or it may also wish to 

activate a PTZ camera which will swing around to view 

the location of intrusion/breech.

P.I.R. for the perimeter or roof has the ability to detect 

body heat, and therefore differentiates between 

blowing leaves, animals and a person/intruder, thus 

reduCing if not eliminating the false alarm aspect of the 

particular system utilised.

P.I.R. is able to be crisscrossed over or around the area 

giving maximum coverage to the asset’s roof, and thus 

reducing the immediate threat and further ability is that 

the system can be linked through to an external 

monitoring room for review and action if reqUired.
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Roof access is HIGH risk, and the ability to enter the 

complex is also HIGH with walls made from metal 

sheeting, easily breeched, glass lantern lights, skylights 

and access doors all available to be worked on to gain 

access through into the either the main centre, or 

individual tenancies.

r Contractors or Visitors Attendance ~--=~i 
With the Sign in Register observed at Centre 

Management Office, it was noticed that there were a 

number of persons walking around the car park and 

centre, of whom were contractors having signed into 

Centre Management on their arrival, walked around free 

and easy, getting on with their business.

However, how do Security, Centre Management and 

other know, that the person walking around did in fact 

sign in? They do not know, and therefore it is 

recommended that a different approach to Visitor and 

Contractor Sign in be adapted, using a Zion type sign on 

sheet, in which the Visitor or Contractor obtains an 

Identification Tag, which is worn when in the complex.

This will reduce the risk of not knowing who is working 

on key and vital elements of the complex.

It will further assist with the monitoring of contractors 

and visitors easily through the CCTV system.

Further advanced Identification Systems are available, 

which will fade as the date of issue expires, so as they 

are not reusable if unreturned.
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I Hazard Control Hierarchy 
- 

1 
Below is a diagram of the hierarchy of hazard control, 

with the most effective methods at the top and the least 

effective atthe bottom.

r Elimination 
(

-- 

"J _ _~_T_:

Eliminating the Hazard by physically removing it is the 

most effective method to control it. An example if a 

loose and worn mat has been left at the top of a 

staircase, removing it would eliminate a trip hazard. 

I Substitution 1 
Substitution is the second most effective method of 

hazard control; the substitution is when something that 

is or can become a hazard is replaced with something 

that is or cannot.

I Engineering Controls 1 
This is the third most effective control; however, these 

controls do not eliminate hazards but rather engineered 

controls isolate the hazard from people and potential 

harm. Engineered controls are not a cost-efficient way 

to eliminate a hazard, but rather an immediate and 

temporary measure which would have to be 

readdressed in a long-term control. 

I Administrative Controls -1
These are controls which include procedural changes, 

such as signs, warning labels, training of employees and 

the written document governing the changes.

I Personal Protective Equipment (PPE) 

These limit exposures to hazards, and thus reduce or 

eliminate the risk factors associated with the same, such 

as the use of protective footwear, hard hats, sun-cream,
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high-viSibility clothing and latex gloves. Some PPE 

require medical checks prior to their use within a given 

task, which is ongoing, such as the use of respirators. 

This ensures good health, both mental and physical 

when conducting the tasks set down.

r The Risk Matrix 
There are numerous factors that have been considered 

when assessing the risks associated with the complex in 

general, and two of those factors are that there is 

limited security presence through a normal operating 

day, and limited barriers are in place as deterrents.

Even though the complex is one of ’blue ribbon’ status, 

this does not eliminate the current elevation Nationally 

of Security alert status, which reflects on every person, 

organisation and asset.

Preventative, or proactivity measures are means to 

reduce or eliminate risk factors with regards to security 

risks and issues, and though The Management of GP-TC 

have reportedly commenced the sourcing and 

installation of further CCTV cameras on various parts of 

the complex, namely the car parking areas, this still 

leaves the complex vulnerable to unwanted activities, or 

rather the lack of detection of unwanted activities which 

is due to further mechanical and administrative 

measures having not been implemented.

The Risk Matrix can be used to identify hazards and risk 

factors associated with numerous occurrences, and in 

this case has been utilised to highlight risks in security, 

including terrorist acts, barrier breaches, unwanted 

activities, risks associated with injuries, accidental or 

implemented implosions/explosions and tenant 

neglect/observation to regulations.

All should remember that a Risk Matrix is only a tool 

which can give an estimated review or indication of 

what the desired activity is, with a positive or negative 

outcome, and therefore is to be used as a means of 

identification for rectification. 

I Cost of Rectification

Operational an Accountancy staff should consider Matrix 

usage when calculating risk factors against costs to 

rectify, as well as costs involved if rectification is not 

observed where required an claims are made for 

incident occurrences within and beyond the normal 

control of the Asset Management Team or Owners.
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I THE RISK MATRIX RESULTS 
FolloWIng are the findings of the aud t;- 
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I Legislative Breach 1
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I Rectifica~ons & Recommendations) 
1/ General concern for the safety of an asset and 

those within is always at the forefront of any auditor’s 

mind, and the existing complex and new development 

when open at Glenmore Park Town Centre is no 

exception to the rule.

Rectification of matters indicated in both Risk Matrix 

and pre-written report may be addressed by re- 

examination of tenancies, giving clear instruction and 

advice as to the requirements associated with potential 

issues, especially dealing with Young Person’s and 

underage attendance.
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This may not be a costly experience for the owners of 

the asset, nor should it be for the Management 

Organisation, but will require distribution of literature 

and instruction from a person of authority, such as a 

member of Management, Security or Consultant.

2/ Terrorist Activity are, unfortunately beyond the 

control of any individual or organisation, and we have 

already been witness, globally to the inhospitable way 

these activities take place.

Organisations, their counterparts, being tenants, 

contractors and staff alike all play a major role in 

observing any matter or event which is out of the 

normal within and around them.

It is at times difficult to examine are environment and 

demographic location because we are focused on 

ensuring our jobs are carried out as per our task 

analysis, but all KPI’s now should have an element of 

counter terrorism observation and report it them.

Security Operatives, now have begun training in counter 

terrorism and observational techniques, to ensure that 

to their best ability, the assets to which they are 

appointed remain safe (PhYSical Asset & Life Form).

3/ Security Systems are most wonderful when they 

are utilised to their utmost efficiency, but when there is 

no one around, these systems need to be monitored 

externally.

Costing should be obtained in external monitoring of 

vital aspects of the asset, in order that Centre 

Management can rest assured that in their absence a 

professional is ’taking care of business’, and will 

immediate react through escalation of authority, to 

bring the matter in question and observed, under 

control.

4/ Closed Circuit Television Systems utilised for 

Public liability issues can have a duel role, and will playa 

vital part in the ongoing observation, detection and 

apprehenSion of Persons of Interest who breach the 

security of the asset.

Further, costing should be obtained to have CCTV 

systems monitored by an external entity in the absence 

of Centre Management Staff.

5/ Lockdown of any asset is important, and 

understanding the vulnerabilities of an asset is equally 

as important, and therefore Orientation and Induction 

process of key personnel, such as Cleaners, Security, 

Office Staff and Operational Staff is recommended to be

o 
~ 

OJ 

’" 
0..

ft) ~J2.!L~!"~J.
. 

E

Version: 1, Version Date: 06/06/2017
Document Set ID: 7692184



carried out initially with intermittent training sessions 

conducted.

The cost of this should be negotiated with the contract 

service providers, yet in contract renewals or tenders, 

allowances should be stipulated for at least two 

orientations sessions per annum.

It is understood, that with late trade of proposed 

restaurant tenancies, and the 24/7 operation of the 

gymnasium, special procedures should be compiled and 

implemented to ensure that these areas are constantly 

observed by professional personnel, such as Security to 

ensure the safety of all.

Liquorland, is part of the above scenario, however 

having internal security officers on site, Centre 

Management would be wise in their decision to make 

sure that the security provider on site in the centre 

regularly visits to ensure the safety and welfare of the 

officer there.

Further it would be wise to follow what the Auditor and 

Centre Manager discussed, to have a mutual connection 

through two-way radio, to Centre Management, Security 
and Liquorland Security, so as assistance may be at hand 

when required.

6/ Chemical matters and events in a retail 

environment are common occurrences, yet though of a 

generally minor event no great urgency is placed on 

safety factors.

Mechanics of event management through 

Administrative Controls with regards to chemical spills 

should be considered, especially in our current National 

Alert Status.

In a major or life, threatening situation, chemical spills 

or exposure can and will take lives and technical 

assistance should be obtained by Operational Manager’s 
to look at isolation of Air-condition systems in zoned 

areas of a complex, with the added ability (if Code 

permits under Building & Fire Regulations in area of 

operation) to isolate Smoke Exhaust System Fans.

It is these fans which will assist to release possible toxic 

fumes into the atmosphere if chemical exposure has 

occurred. A delay mechanism may be available for 

Emergency Services to assess the situation to prolong 

the release of toxins.

7/ 

updated

Procedures for contaminated mail should be 

and posted to not only Centre Management
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Staff, but tenancies to ensure the safety of all if 

unwanted mail activities are encountered.

8/ Breach of the asset is only a matter of time, 

and the ease of the breach depends on how eager a 

Person of Interest is to gain access.

The Centre Management has already implemented in 

the existing centre procedures to eliminate breach of 

asset, and it is understood that this will be mirrored into 

the new centre when completed.

9/ Access through doors can be overcome 

through monitoring and orientation of staff, and is of 

near zero cost to the Asset Management or owners.

Roof Access can be a costly exercise, as it may require 

Closed Circuit Television and lor Passive Infrared Barrier 

Systems to be installed, with back to base monitoring 

abilities.

These systems are not fail proof, but they will add 

sufficient ability to detect or deter the would-be 

perpetrator from attempting to enter the asset by illegal 

means.

At this stage, it is not believed that PJR and CCTV is 

required at roof level in existing or newly developed 

centre at Glenmore Park Town Centre.

10/ Signage in any asset, or in fact anywhere is 

placed for advisement, yet numerous times sign age 
within any asset will be ignored.

Ignorance is no excuse, and observation of surroundings 

is required for not only direction from point A to B, but 

to ensure the safety of those within the area.

Non-compliance to signage can and will cause injury, 

harm and possible fatalities but many are still not 

understanding the consequences of ignoring them.

Instruction, advice and teaching of those within the 

asset, who use Loading Docks, Service Corridors, Fire 

Exits etc., why Management have placed signs in 

prominent places.

Advise the consequences of not complying with the 

direction of that sign age. Management, Security and 

Cleaners have to be non-tolerant of breaches, as it will 

cause concern to all of injury occurs.

A breach by an authorised person into a restricted area, 

and injury occurs will have the same monitory demands 

on the Asset Management and Owners as those who are 

authorised.

~ 
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Centre Management, through Security Personnel should 

ensure that signage is placed in responsible positions 

and are complied to, by all.

11/ In all risks within any asset, it is seemingly that 

lack of acknowledgement, understanding and training 

which will be the downfall of a negative outcome.

Knowledge plays a vast part in protection of any asset or 

person, and knowing what to look for, understanding 

why to look and what manner would be best to deal 

with it becomes a natural ability after training.

Glenmore Park Town Centre has some great personnel 

within the Centre Management Team and within each of 

the tenancies, all of whom should and do can observe.

Observation through many eyes has a far greater 

achievable and positive outcome, than just the person 

who spends the day thinking what if.

Utilise the abilities of those within the asset if there is no 

other avenue for Management or owners to take at this 

stage, then review the outcomes in one, two or three 

months to consider if further action is required, or can 

be delayed again until funding becomes available.

Delaying can cost more money than not, so ensure all 

the risk factors are observed and risk matrices are 

utilised correctly.

12/ Contractor & Visitor Sign In should be 

changed, as the antiquated way Contractors and Visitors 

sign in and are observed within the asset is, in present 

circumstances, dangerous.

Zion Systems have a cost~efficient way to identify 

Contractors and Visitors, and takes a similar time span 

to issue as the current system, but will have far greater 

security ability.

QMS:PCC-llll.2014 

ABN - 83 125 363 822

13/ Car Parking Areas are currently unmonitored 

to the extent that they should be within as asset such as 

Glenmore Park Town Centre, with numerous critical 

infrastructures in both current and new development, 

surveillance systems should be utili sed to the best of 

their abilities, utilising for Public liability, Trespass and 

Antisocial and Unlawful activities.

Gas Intake Valves, storage areas for tenants, 

Communication and Electrical Systems are all sitting 

targets and should be constantly observed and 

monitored for tampering.

With the new development, carparking areas are mainly 

undercover, and discussions with Centre Management 

and Auditor, recommendations are to have an electric 

buggy for utilisation in these areas.
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t Summary:- ~:
Glenmore Park Town Centre is a prime and well-loved complex, which by all accounts has a demographicallocation away 

from any major iconic landmark, or major infra-structure.

However, with its location unlawful activities do not seemingly become apparent, and mayor may not be apparent in the 

near future, but with ever growing global concern, and nearer to home, concern for Australian assets, infra-structures and 

iconic landmarks, all areas of mass gatherings should be determined as potential areas for threat.

Risk factors can pulsate from asset to asset, day to day and country to country but a risk factor which may be determined 

as LOW today may tomorrow be called as CRITICAL, and therefore all Asset Management should be aware of both 

demographical, climate and national fluctuations in alert status.

It is hoped that the risk factors found and mentioned within this report assist with the exploration of Administrative and 

Mechanical Control mechanisms which, in turn will assist in the reduction of any risks currently mentioned.

With the development of the new Shopping Centre, and the demographic of play areas outside of vulnerable and attractive 

tenancies such as liquorland, it was pleasing to find, that all precautionary measures have been and are to be 

implemented by Coles limited/liquorland/Security Personnel and Centre Management staff alike.

These implemented procedures will not only stop unlawful activities but will offer deterrent to those who are thinking 

about the unlawful activities in the future.

If further assistance is required in this or any other matter, please contact the Australasian Office of Panaclaire Consultants 

Ply Ltd

Regards

Paul Stephens

International Security Risk Consultant

PanaClaire Risk Management pty ltd

7 Cable Street, Greenhills ach NSW 2230 

Ph; +61 2 9S22 3764 

Mob; 0421118 088 

A8N79610S173S4
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All cameras connected to the security 

monitoring room, equipped with DVR 

archiving equipment and multiple monitors

SECURITY-CENTRE MANAGEMENT: 

monitoring and archiving 

all fire stairs to be fitted with access card 

externally, free handle internally, and 

directional signage on each level.
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Telephone 4732 8" 92

30 May 2017

Village Fair Shopping Centre 
1 08 Arabella Street 

LONGUEVILLE NSW 2066

Attention: Mr Harold Marshbaum

Dear Mr Marshbaum

Re: CCX16/0012 Roads Act Approval for 1-11 Glenmore Parkway 
Glenmore Park

Please find enclosed Roads Act Approval No. CCX1 6/0012 for the 
above development together with two copies of the stamped plans.

Prior to the commencement of works, a pre-construction meeting is to be 
held between the applicant, the appointed contracto and Council. 

Please contact the person below to arrange a suitable date.

All works for the development are to be constructed in accordance with 
Penrith City Council’s Engineering Construction Specification for Civil 
Works. During the construction stage, your contractors are required to 
arrange inspections in accordance with this guideline and as required by 
Council’s inspector.

Your contact person for inspections will be Garth Russell. He can be 
contacted on 4732 8145 or alternatively on his mobile 0408116147. 
You will need to keep one set of stamped plans plus the Roads Act 
Approval on site at all times.

Yours sincerely

~

Mark Cremona 

Senior Engineer - Major Developments
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PENRITH 

CITY COUNCIL

Our ~fefE:nG~, 

Contact. 

elephone: ’

DA1410765 0 I 

Mar~ Cre-mona 

-H328’192

30 May 2017

Village Fair Shopping Centre 
108 Arabella Street 

LONGUEVILLE NSW 2066

Attention: Mr Harold Marshbaum

Dear Mr Marshhaum

Re: CCX16/0012 Roads Act Approval for 1.11 Glenmore Parkway 
Glenmore Park

Under Section 138 of the Roads Act 1993, approval is granted for works in the 
road reserve of Glenmore Parkway Glenmore Park as detailed by Condition No. 
49 of DA14/0765.01 and in accordance with the stamped approved plans (as 
amended in red) prepared by Lanigan Civil and Cardno listed in the following 
schedule.

Plan No. Revision Date Sheet Title

No.

LC715.2-R1 R 23/05/2017 Face Sheet

LC715-2.R2 R 23/05/2017 Proposed Levels Luttrell Street
and Glenmore Parkwav Site Plan

LC715-2-R3 R 23/05/2017
Luttrell Street Cross Section (1 of

2)

LC715-2-R4 R 23/05/2017
Luttrell Street Cross Section (2 of

2)

LC715-2-R5 R 23/05/2017
Glenmore Parkway Proposed

Footpath Cross Sections

Glenmore Parkway Proposed
LC715-2-R6 R 23105/2017 Vehicle Crossing Cross Sections

1 of 2
I LC715-2-R7 R 23105/2017 Glenmore Parkway Proposed

Vehicle Crossing Cross Sections
2 of 2

LC15-2-R8 R 23/05/2017 Luttrell Street Proposed Vehicle
Crossino Cross Sections

LC15-2-R9 R I 23105/2017 Glenmore Parkway Bus Shelter
Detail

LC715-2-R10 R 23/05/2017 Luttrell Street Drainage Works
Detail Plan

LC715-2-R11 R 23/05/2017 Luttrell Street Drainage Works

Longitudinal Section and Pit
Schedule

POo.) 1 .:-of,~
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Penrith City Council Roads Act Approval No. CCX16/0012

I J130114 S13- 1 24/0512017 I Luttrell Street Retaining Wall ,I 001 I Plans & Detail

CG140307-TR- 1 25/0512017 Signage and Line Marking Plan
DG-7002

CG140307-TR- 1 25105/2017 Signage and Line Marking Plan
DG-7003

LC715-2-TP20 J 23/05/2017 Turninq Template 1 19.0m Truck

LC715-2-TP21 J 23/05/2017 Turning Template 1 19.0m Truck
Access and Eqress

LC715-2-TP22 J 23/05/2017 Turning Template 1 12.5m Truck
Near Substation

Turning Template 1 12.5m Truck
Near Substation Coles

Compactor
LC715-2-TP23 J 23105/2017 Turning Template 1 12.5 Truck

Coles Compacter
BA10S A 16/0512017 Bus Shelter Detail

Approval is subject to the following conditions:

1. All works shall be undertaken in accordance with the approved plans, 
Penrith City Council’s Engineering Construction Specification for Civil 
Works and at the direction of Penrith City Council.

2. The applicant is to provide Penrith City Council with written notice of 
intention to commence works a minimum of two days before any 
construction activity on site.

3. The notice of commencement shall be accompanied by the following 
documentation:

a) Traffic control plan certified by a Roads & Maritime Services 

accredited Traffic Controller. 

b) Sediment & Erosion Control Plan. 

c) Contractors iicense and details oi public liability insurance with a 
limit of not less than $20,000,000.00 (twenty million dollars) 
indemnifying Penrith City Council from all claims arising from the 
execution of works.

4. Prior to the commencement of works, a dilapidation report shall be 
undertaken over the full extent of works including road pavement, kerb and 
gutter, footpaths, street trees and private vehicular crossings. Any damage 
shall be rectified at the applicant’s cost prior to the issue of Council’s final 
signoff oi the works.

5. The contractor is to notify all affected residents in writing two (2) days prior 
to the commencement of construction. Vehicular access to all properties is 
to be maintained throughout the construction. The contractor’s contact 

details are to be included in the letter.

Pe-nnt!1 Cil). Ce’lInClI 
PO 80x 60. Penllth 

t.JSVI/ 2751 Australia 

T 4732 7777 

F -17327958 
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Penrith City Council Roads Act Approval No. CCX16/0012

6. Inspections are to be undertaken in accordance with the requirements of 
Penrith City Council’s Engineering Construction ’Specification for Civil Works 
and at the direction of Penrith City Council Officers.

7. A final inspection will not be undertaken until full Works.As.Executed plans 
and compliance documentation have been submitted to Penrith City Council 
for review.

8. A letter of completion for works under this approval will not be issued by 
Penrith City Council until all defects identified in the final inspection have 
been completed and a maintenance bond has been lodged with Penrith City 
Council.

9. The Principal Certifying Authority shall not issue any Occupation Certificate 
for the building development to which this Roads Act Approval relates until 
such times as a Compliance Certificate for works under this approval has 
been issued by Penrith City Council.

10. The approved engineering plans that are associated with this Roads Act 
Approval are subject to any recommendations that are made during either 
the Local Traffic Committee or Council’s Ordinary meeting.

11. Construction Traffic Management Plan & Traffic Control Plan for the road 
works shall be prepared to address and manage the works to be undertaken 
associate with this Roads Act Approval. The documents require the 

endorsement of Local Traffic Committee and subject to any 
recommendations.

12. The proposed pavement construction associated with the works within 
Luttrell Street (on.street parking bays) shall match the existing pavement 
profile.

13. All footpaths and shared paths shall be in plain concrete.

14. The splitter island that was removed on the southern leg of the roundabout 
shall be reconstructed to Penrith City Council’s satisfaction.

15. The open shed in Penrith City Council’s reserve adjacent to the proposed 
retaining wall shall be relocated to Council’s satisfaction.

16. Fencing type along Luttrell Street adjacent to the proposed parking bays shall 
be approved by Penrith City Council and comply with the relevant Australian 
Standards and guidelines.

17. The crown in Luttrell Street shall match the centre line of the road. This may 
require minor pavement adjustments and shall be constructed in consultation 
with Engineering Services.

18. Prior to acceptance of the road works andlor Occupation Certificate the 
lighting of any road works or pedestrian facility must be in accordance with 
AS/NZ 1742 and AS/NZ1158. Confirmation of this requirement must be 
submitted and accepted by Penrith City Council. 

Pl2nntl1 City Cc,unCtl 
PO Box 60. PE-nrrth 

NS\’\f 2 5’1 
.
,lIslraliD 

f4732nf! 

F -1732 7953 
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Penrith city Council Roads Act Approval No. CCX16J0012

This approval has not endorsed any iandscaping details. A separate approval for 
landscaping is required.

For further information in respect of this approval. please contact Mark Cremona 
Senior Engineer - Major Developments on 4732 8051.

Yours sincerely

J1?/:~ 
..f/ .ff~

Mark Cremona 

Senior Engineer - Major Developments

Pf?nnih City Counol 
PO Bo;.: 60. Penrith 

NSW 2751 Australia 

T 4732 7 7 

F 4732 79-58 

pl?n!"tUY’J1;tX’S....Lg’)..’ ~u P?;-a I of 4

Version: 1, Version Date: 06/06/2017
Document Set ID: 7692184



~ 

:rY 
/I/( 

1

’"

"

~D ~ 
’-..,

I ~ 
iJ

.>- 
5: 
"" 

’}"I 
if 

~:& 
I 

1
9108

N
’"

9104

,..,,""..- 

-""""
?I YAqi[~ 

fOOTPAIH

FOOIP.l11 AS PCR COUllU 

51.\1,’.IIODRAI</rNGS 

J SDI’~I. .1I<15..,,~ P!II 

.I.""IIO’lfO A!I(tfIHTU!lAL 

"’’/0 l"~llS(API 011.....1..1:5 

K!~B (D(j’~G AS f.q 

OflA’L SOltUn

II KERB Alia lil/-1CR.l.5 II 
II PfR 00...... SOlml1 II

~EII.FOR(fO (ON(qrT! rl2I1l’Al Sll2 I’IESK SO/’ll’l (Ovflt lOP 
~ BOllO/1 (OLOVR~D P~{f( IMlll S.’’!lAlI TO rXlstlNG 

I~O 
I 

ISO 

!lJ.t~fll.l 

Io’lIIlOHP 

l-~
. ~’’’.’’’. -- ~." ,,- -..- 

, 
");0 r \ ~o/l 

lGO 

/ ." 

)00 
- 

\ 
,~",..MlNMl/t’IO[PIHOf(lASSl 

~r~~f.l1 l (RU5M([l !larK ijWD’~~ ’-"’lESS N01EO 
. O’H[~WIU

.

HEDlAN ISLAND !HI.6001 
~Al( I 10 

P ISSUEO TO (M(l FOI/ APPliGVAl 

o IS~O TO (0UII(/i10ll AP9IIOVAL 

.. 1S5U(O TO (QUM(l FOR APPROVAL 

11 ISSUfO 10 COUNC.. FOR 4PP110V.l.L 

l ISSUED 10 (~(l fOR Al’PROY4l 

K OPOAI(O TO 51J1lRAffl( ORAlrltlCtS 

NO REVISION

--\ 
"

o-.~ 
!

v: ~ 

\ " 

. ’" -..f- ~~l 
~ ~’\\’ 

"’--, ’\’) j) 
-, ~ ,. ,\ 

./- <... 
’- ’-... ,.. \\ I 

~ ~ r ’&~’\ 
-- ~~.

’" 

’~’~ .:. l 
~~~., . 

s""O]), 
. ~ .: ’. ~ ~" 

---.., 
, 

FFl " 000 

s" "300 ,.......’:.- ~\ \1\1 SSL 1.3990 .’,.......- 
~I 

I SSI. U3:lo 
~ 

:.:..J 
" 

----I II ’b ~ 

S5( "’Jj..r \\t:i II \ 
) !~I <. 

I _z; , ,... 

i~ 
’. 

- ~ 

.",=.- 
--....-r h :..\ 
’01-11: ... - - \ 

{II, 
--" 

II’ -, 
, 
. 

. 

~ \ 

~. 

: {f"~L .’( f ~t- .)..(.

.--- ~

"

7 -"-

~ ./ 

~ 
5’

::;;

’" ’V.
-

"~..,,

t 
" 

7

" 
,~.

LOT2

i!I

MALL LEVEL 

UPPER CARPARK IUC11 

LOWER CARPARK IUCZI 

UCZ SUPERMARKET

RL 5150 

RL 4830 

RL 45 10 

RL 44 00 t
IIf/fOv[ eXIS 
(UlAI~ 

R(ffR 
Tf;G Sr\olER 

DIIA....WGS Sf 
lOM(ip 

fr 
PI’/OPo, 15’01/ . 

- 

~ 

s.DSCIo’CII.~___ ~~o--.:" 
- 

~"It 
U ’-.:: .~ 

Ch_ 
- 

J 
’.. 

. 

~"’....;:-- - 

I’ - - .... 
- 

O~’-:,,::,::,,~._,_ 
’--.: =-..-:::.......::c:.. -,- _ 

I ~ ~"-’- ~-~~~..~ 
. 

~ 

I

? .,’~, .

~b.I’~e:bM

., 

r!
" " .. " " so

L(N(i!HS ~II[ IH METRES 
SCA.LE 1 500

II
,..

RISHlll IIOAC 

r,SlJRfACf 
....’TI! lS_ 

l HIRS or ~C!o"’" 

r-~

....1I!(l510P$ 10 

tOU~(l SP((lfl’AlI0~ 

l 
.. 

(AR PAR~I~C. !~YS

... ... 

LlSIIR(ll S’~HITI / I I

PAR~",C. BH ~DR 

PAV[".[Hl p~afIL[ 

II[/EII 10 ASPHAl T 

p.vr"!~T ION 

SIRrfllOnu

SPOOl, O~AI~ AS PER 

COVt.(1I. SUIoOARIl 

o...........6S S01001"

SPOOo.l [}~UIAS ~E~ 

(OlNtl S lA’.0.1I0 

oP.....I’~H SIlI~03n

~AII~IM BAY :OR 

PAV[/,,[,,’ ~~OflH ~EffR 
10 AS~HAll PAVEM(Nl 

10’lH~EtTIDtall

LUTIRELL STREET TYPICAL DETAIL

GLENMORE PARK

SHOPPING CENTRE

~

/ 
....[>JnI,:;(OIIo’IS! - St’ul11 l\oa~IAY!~~ Of An:~..1 
IIICUOflG ~ $N~! {>l"IKl’IIT~"-FlUS~s.r’l 

~US( { \flls.! mea/e. 

,~"~,, "7’ 
1l0-~ 

,/,/,/ / /; W.-hSl_m~ 

’\.. 
CI)"HlIIO SU3.... AS I’t:~ 

GtOl{~AllP4’I{I<fNI GU;{~Al PIOlr~ 

NOli SUI_a.$! S~’ll ~Cl ~(O\1~(",~IS 0’ .[.....,~ (CIJoiC.. 
SP!{fI("oOII

IhO prop01U .,..,nl ...ulu Of ("lIllflll’fO on 1((~fd~~Cf ""’h 

..d Mg.nU""9 ~’m,pI" "’0 I~. 10110.,"9 ’’’...",.,’IUI..n. 
htIH’. ’0 en...~ .,O-9’~~1 \,..1. ....~,t iftj o."p,n~ M 
or 100,.,..11 "’it...1 ,\ UI,..n!f-.~. ’h,’a,.r~’"I<l 
0.,1"., ..ltnl .llh ....I~.lIId I>t "’,., """’0 of 

’"’~,...O b, CO..~"",.~", .,o,r 10 "IC’US’ ,~. ’U.....h 01 
II,. ~.r."ll 

W~.,. """’or ’~I..g" rtqWtd 10 0’’’’’" ’’’-9’’,e. I..."o~ 
"ff,’ "’P"~ "00-1"01...1 ,,~It. n" ..Ufd,"91CO.... 
I.... ’1IItl,non .’.,,’d Dt C~.OUI’d I. ’tflltU ,............. 

O!nS"l ..ho.f 100r..I 1ft, S’ono..-o M....."" Illj O.n.." 
at . "’...,....t <o’t.rl ....,!P... I~. ’In;..f -1:’:.1. .1l<:.~ ’~t 
aplo..~" tn’ tho 1:10,...,.1 .~~I.d 
C.",~.., up... 11..oi’.~.1 no,..... .......cr. ",’h, ......,~u., 
01 7 p"~,, ol.n’lO 10 ,...~t "."C ""9’" ’’’’’0’’’ C’y," 
’DU". ’nr~ "’HI ..11 I.....,..P"’U ,"b.Il~. .. dOlt" 

ptltnh,’l, ..to. ’P." !;......d "...tl f "0"" "on of 
IO’~’1Od ....r"g I. 0 ’"’lib. ~.plh Jnc ’.pl." w,l~ 
..,t’~t 9"""’~ "’I. ,Ulft II n,~"u,,,,,t .....11 "..ou 
...,..,II,’"g c.~~~.d ..ni"....I. .. In ....,.,... ..."d. .’10 
nol u’’’’’’’’g l~"., .o"",o,t,. I.. Mo._ Dr, 0#"", 
110’" IM~I 01 14:: SI~~C...d w,’h J ....’.ur. ’’’’’.nl ,,,"’" 

1" of Opl...... M.",o" (’"’fnl IC~O 
’he pro.’ r.U’"9 Ihlll. tt .,,..,,,’... Dr . ’’’’ibl, qJ""’" 
c,,"te""’’’’ (vro.u".n’ 

On <<’Iof"."....f r"O’ .011"9 pl"..,nl .1 H,. p...’..n, 
",.",,11. ""Y ~"c..d fhl r.II.....’9 ftfIJ,,,""...., ~’M", 
r,I,,,,’.SI1n S~ """1’ D. "’.....0 ~"’~ "."’"’ 
<....Ir~<I,.n 

- H... C...",. ~’" 1’1...",..d 

Sub-DaU 7’:: t’Ioa,l,oo 

, Su -9’,. I~~Y. S""Ura

GEOTE(HINCAL/PAVE"lENT GEN~RAL NOT[ 
PIIIOR TO P"V(...!1I1 WORK lI!fH 10 lAI[SI GtOH(Hotl(A, 
R(~C~T PR(PAIIEO BV OllAllflfO E~(iN(l~

I: -~~~~; .:q s,<c..m THUS GN ~IAII 

ASPHALT PAVEMENT !ONSTREET (ARPARKI 
-.o1’g\.:.u

/ 
l1!>.................(tH.A{lCD II( l~ Of 11~. (aNr~ITt 
WIT,. IWO ~U[RS or \In !’..E\.Ii 40 (gvr~

SIll!,U~! le_(OIW.tllD 

s..;o GII ,,~: GR",’UlU 

, 
t’’’IItO.(u~ 

’- ~~t{~~:t~::v~~(;~ ~:~~AI. NOt;~ 
~01f SIle-un S~’L( 1’[[1 ~lay~!""..,S 01 prOIA,!,. COU~(t 
SPwrlCAnc

c=J S.;nWH IHUS 011 PIAN 
CONCRETE PAVEMENT 

CROSS.OVERS &. WIDENING LANE 
N?110rouu 

COUNCIL NOH 
. HI.’I1/11Jt’ 0(1’1" Of In.,,,, IH (~....II... IwO l.HRS Of Tal I"Ht! 
....,Rm ON (HA’RS 011. 3~.... COt’PA( IEO SAHO C~ fill;: C,IIMM..~ 
.....lll At BAS! t{l HU 11\11 0 LAVBA(K WI!H 101’." (,Al"’AHrS[O 1’1~5 
SI ARIIII:; SCQMM FROH [.CH SID( IH~" ,to.... (WIII(S 
CROSSO"’ERS AHClIAY ACKS ~\I~I BF PDU~!O SEPARA1fl v WIl" A 

"’OV[I1(NI (Ol<IQOt JOI~I Al IrI[ .RO~[QIY BOIIN1WIV AS Willi 
~fS’OfHHAll.VB.("S IF IlIf Gu’I(R IS 10 R!HO\’to lit[ O"C IS 
TO Bt SAoIWI

I~. no" ".......,~ ~,., toq.,.... ’."’i’’’O~ "’’’n9.J .lIg’id~ 
’"~-~OH ano DUt ,.~’U I...’. ’" ..~.’ " 10nf...., ’ft. ,,_u 

etn.,’~ ..Iu.. lIin Ottn ~’t~ ’.0

^-- 

~

~ .~ 

I> ’(’I.~"JlIfR 
r-- ~P~~~O~I~:CRmu.G ~~~S;~:""’.OI~ 

II~E’1A~t{’N~ OIl’(NSIO’N III ~((CROAtltl 

~ 
S’ AI,~APD 0~4W’’lCiS 

.ur-:-. 
.C_~~~C ,’VC< 

Wlf~AUSlPAlI.NSIAHO.ROS r~~~ \.IJI~.OWJi ~J! I...! 
[1" I’ " " " " I l ~ 

,~"".."’,,... 

. t:::::J 
1tINI<1.~C~11!I 

IIIIIII~ =~ I":~:"I ~ 
~" , :,~ :.~:.!,: " ~w "":~~::;;;;::7,;; 

1<I\aVI"’

\- "i i IUflO 
f.=d. 
L 

’C!lUI.’.JH,rraUII(; 

..IIUIt.....ao.l 

.0_"’IIO.a,I"[I

t
~

ct

IItM 

t:J. If<t>o,urrl &fN{"....~,

~

sp n 

H~~P n""~IL I 138 of the Roads

~
.. 

rOOTP"ht

Trl’!: p,~ oocument relates to~..

~"’" I (, 

TOIl D(r.’L ~tF(A IC 

AJ?CHl1ECTU~"l ~NO 

UIIDSCAP{ DUlo’fNGS

bANo-lOOX 

L 
FOOIPUH AS ~ER 

CO\l’<(l ShNIl"’~D 

[}RolWI~GS SOIOOl 

KEIIB (OG ~c, AS PEII 

I)(’.’L ~OIOOJI2

1/.07H ee, Ill’ 160017

_~ff[RIOsrIlJ(Hr.I.~ ~olW’NGS Ft:i~ All "I’" 

.....:mLO(~"~.. ,~,,,,,,,, 
’" 

PENRITH CITY COUNCIL 

ORAWING INDEX

GENERAL NOTES,

Alluvns ARt: 10 "’II 

"lL WORt{S 10 Bf C.RRIEO 01JT IN ACCORJ)AH(t ’0111... 1111: CUllllfNT PEHRITH CITY 
(Q(JH(1i. .n~ (IV,l (NG~(RIHG DfI"WtNGS $PWF!CA.TICN$ ANn $UNPARP 
~ "Htr TO T"’E UTlSFA(lIOi’l Of IMl S1J~(RINT!t(D(NT

II/( COHIRA(!OIl SHolll ., All TI/1fS PROVIDE APPROPA’.H ~Raf[(TlVE ANO 
PII[UUTIONUY I1(ASlIUS To ENSURe IHE SAf[1 Y A~’tl FRHClO~ fROM INJURY, 
D"MA~E, OR INn~FfRENC( Of "ll ADJACUl1LANOS, ~ROP(1I1IES. W"YS, 
SfRVIUS A~O OF POISONS A I .NY 111’1( 110 1!1[ VICINlIY OF I...r sin Of WOlI~S

I’II~II 10 IH[ (OH/olEHCfM(NI Of "HY WORKS, TIi( CONIRACIOR S....ll lO(AI[ 
ALL UNCER6/lOUHtI SE~VICES. NOTIfY rH! AU1~oillms ~tSf>ONSleLE FOA I~OS! 
SERVIC[S .ND COI’.Pl Y IoIlIM All Of I~[ A(OIJ’~ftlrNTS Of l...tlS( .\IIHOIIII(S

lHE (OtHUClOR IS RESPONS’Blf fOR HIE lOCA11ON 01 "NO ANY OAM~G[ 10 
EXIS TING SEAV(ES_ ....HEIH(R SHOWN ON CONSIRUCTI(IN ~LANS all NOT IHI: 

[ONIRA(IOII i’IlIST IHMEDlA m Y NOIII’Y TN( PROJECT I1"NAC,EA O~ CONSUlltN(i 
CIVIt EII~",!(II

1M( (OfomAC10~ SH"ll ~OllfY COUN(l ’$ [NGIHHAI~G O[V[lO~"’(NT 

[OOIlOIN"rOR S O"VS PRIOR 10 Ct1I’II1EIlCE"’ENT 01’ CONSIRUCTlOH

NO SlIllPlUS lR[(S. vEGfl.,lOlI OR OTHER HA Tf~IAlS IS 10 BE BURNI 0’1 sm

lOP SOIl StLl.U BE STRIP~(O AND SIOCMPIl(O ANti USEO fOR TOP IlAtsSIIlG 
(,,(AVA T(O OR fllLEO AR(AS IoIlIH" r-u.’IMUtI Of 100_ [}{PT~ OR "S PER 
(OUNCll REOIJIA[I1tNIS OR A~~AOVEO l"r<<lS(A~E PlA~ 

All EXCESS S~Ol SHALL BE OIS~OSEOOH SII( 011 "5 001([1(0 BY 1M( 
ENlEfR

" All fRlN(ti(S UH!)(R U,\fflCABlE PAVEM(NTS SH"lL HE B.(~FU.UO Wilt! 
lO.." ClASS 1 f ell COt1PA(I[[} IN I~C<Mrl MAXV’lUtI OEPTII L.YERS

" ’"oaf CQWI!E"C!IG ’mu 011 ’A’yrU[f I" ExCEss O!" mEe HOW’ 0< <!lCw

IIIIMOFI. I’ !~WIROm.V IHI ’O’I.~..J~~ 

~~HlorlBO’IP....~",,~ If ("H 191. 
--

" ALL (ClH(1I0( WORKS 10 HAVE lSt’P! SI~[N(iIH ’" 21 DAYS UNLESS SPHIF(O 
OIH,IIWISE

" All ORU<Mil ~I~ES SHAll BE RE"’fOR((O COMRnE. Cl"SS T lluaBeR RING 
JOI~1tO PlPrs UNUSS OIH!RWISE SfKl....N

" A I ll1E CIlMPLfl~H 01 All WOA~S, AlL AUBBIS~, DEBIIIS AND SURPLUS S~tll 
SHAll !IE R[MOV[O AIIO IlIf SIH SHAll BE Cl(AREO TO Tift SATISfACTION Of 
IHf tNfRASTRl(IUI!( MANAc.rR

., ,...( CONIR."OlIIS II(S~ON~Bl( FOA 0\151 StJ>PIIHSIOH. (IIOSION CONIROl 
ANO ~(I{NIIOH Of SIORMWA HR RU’IOFf OVRrNG {OIlSIRl(I,OH

.. I...! COi’IIIIAClOR IS 10 UKE All N[((SS"RT HEASURES 10 PII(V~NI POll1JIION 
AND I OR SEOf-l[NllA[}!N RUHOH fROMEHTERING III( OR~IN~G! SYS1(M 
0VI!;N(i COHSIR\JtTlON ANO MAINT(NAIIC( ~[RI(!DS, tHIS 10111.1 lHCL1JOt: {OV[RM 
Of DRAINAGr PITS ou~"’~ CONSIR1JCIION WITH (,(01()(11tf .~O H"Y BALES 10 
~RmUOE S.HO fROt1 ENTIRING INE DRAIN"Gf SYSlrM.1N ,...( (V(Nl OF 
~OlLUI~N MID 1011 SfOllii.NT flllERlHG IH( OII""fAlH SVS 1(1’\ 111: 
CONIRACTOA ’oIlL Bt R(OW<<:O 101l[(!If’Y It!{ O"M.Gf Al illS COSI

" IH! CONIRA( lOR MUSI CON’IRM 1011111 SUPEIIINI(NOflll PAIOR TO REMOV.L 01 
""Y IlIfts 0i’I SII(

" AllY SIIIEEI flJAllllUR( At(j SIGN IlAM"G(011l(110VEO MlJSI !( R(lNS ’" lEO 10 
IHE SA TISfACTION Of Ift( SUPERllllfND(NI

.. RHfV"NI PENRIIH (lIy (Cl/N(I\. STANDARD oPA’oIINGS 
SOI OI, SOI~01 SOlOOI. SD1QOl. nd 502001

LEGEND

D(S{~I~TIOh.

~ 

F.

1;IU 10I.II<<I." 

1_(11..:; W~(1 CQhrOlJliI 

P~O~S! (OOtC’It:1f ~f~1 .tCw..... 

!lCoS’"",SI\11U1I1U,",..’" . 0II..f>>N(;0111!rr(OIS 

""’_ SlO."...lIl~ 011.... _ U"OiH!i Oho(~ (~I~ 

.....O~OINI(""’.. UOlll’’’UC~ 1"’" 

"’OI’r:sfO ~’fIoII~....I(~ PlI 

C)lIH!ioo:)UIfOUorS 

1.’SI...’.S

!.,S!""ltU~’

I---

(~I......lf. 

1~1""IL1CIO’(II, 

,ocr;rr,r{;Sfwt~ 

11""’....,01..,’_C. 

SI’lfT u;o; 

IHCI IOU II(IIII>ID 

I_HS 10 If MlOlmro

-

...

NO. 

ROl 

R02 

R03 

RO. 

ROS 

R06 

R07 

RO. 

RO’ 

Rl0 

Rll

DRAWING TITLE 

FACE SHEET LUTTRELL STREET AND GLEN MORE PARKWAY 

PROPOSED LEVELS LUTTRELL STREET AND GLEN MORE PARKWAY SITE PLAN (1 250) 
LUTTRELL STREET CROSS SECTION (1 OF 2) 
LUTTRELL STREET CROSS SECTION (2 OF 2) 
GLENMORE PARKWAY PROPOSED FOOTPATH CROSS SECTION <1 OF 2) 
GLENMORE PARKWAY PROPOSED VEHICLE CROSSING CROSS SECTIONS 1 OF 2 
GLEN MORE PARKWAY PROPOSED VEHICLE CROSSING CROSS SECTIONS 2 OF 2 
LUTTRelL STREET PROPOSED VEHICLE CROSSING CROSS SECTIONS 
GLENMORE PARKWAY BUS SHELTER DETAIL (1:100) 
LUTTRELL STREET DRAINAGE WORKS DETAIL PLAN (1.200) 
LUTTRELL STREET DRAINAGE WORKS LONGITUDINAL SECTION AND PIT SCHEDULE

...-"" 

......""’"

~I I r

~~ 

HA 1(~ Ie (XISHHG 

7~C ’VtH(111 

17 
m., 

/’

,.. qo VA~j[S VA~H

, 00" ,~" Hi"
1ST.

~OOI~A I~ AS PER COUNC’l SIANUAqO 
ORA....INGS StllOQI fINIS~ AS PIli APPPOVfO 

ARCH ’[("ORAL AIIt11ANOSCA~1 OU....I~S ROAIl Wl:lfH"~~ IW<tER( 

N!((SUIIVI fOR ~AV(1i(1f1 

~~OfU ~HE~ ~SP~~1 1 

~AV~"ENII’oI,:)f~’~G lA~[1 

OffAl\.

~oc wlOE . f.oc......ItGtl 

HrCIAN SlRP (fIlIllE Of 

Gl.EH"l<J~: p.llo{....n fOR 

fXI(t(IIl(f!IIIOPl~~

I((IIS A/IO ~U"{R 

1l[IAII. "S ~tq 

SOI~~31l

GLENMORE PARKWAY TYPICAL DETAIL 
~ ~

09’1>>/17 

f1I~m 

21101;111 

nlOllll 

11103/\1 

V,’f)1I1 R tSSlIEO 10 COO~1l. fOR "PP~OVAl 

DATE NO REVISION

SUBJECT TO COUNCIL 

APPROVAL
11111111 

O"TE

hFl\l WITI’I OUP 

un ., IoIH(R[ 

DUS lING ROAO 

(ROwtl IS OUTSIO! OF 

IHE (XI [HI Of 

,"EO.~ SIRIP

x 

’F

m 
DIAl BEFORE 

!’!’’;!0~!’3
(OII’Rl{lC-lIffi/Sl DI.L IICI~ 10 lO!of"" 

LCCA 1I0~ Of fI!lSroH!i SfRVj(ES A~ 

COM’ WI’" ANY .U’ttORrTY 

UC’-EI’I[~I~ g!~l~O.H~ !XIS!U.G 

S!~vrc[~ PIIJOII Ie {OI1!"i!I/{[I’I[HI CI 

.~I wons

Lanigan Civil
P~W".PfyUd ("’BN n 1080l5.53) 

t~~~I~~: t~r;g~~rl 
Unlu. 7_9 H~I S etL Brauide Vie 319S 
Tfl OJ 9558 4]80 Fit 03 95!7 9707 
Em.~ admln:l,nc."’I.Ulm.a~

GLENMORE PARK 

SHOPPING CENTRE 

EXTERNAL ROAD WORKS

FACE SHEET
,’O’’’~ ~-

r~u" 0"

CIt":I(lIOCII

@
MK MK

~" :.c>.r.[.~

2’,10.201:’ AS NOTEO

0111""0

I"’RLC715.2-R1

Version: 1, Version Date: 06/06/2017
Document Set ID: 7692184



---

GLE.NMORE. P"R’f..W~’{
f(!f(IN/jAS!’U \,/ ’’’-...;. 

. 
’\

~

~.,;;; 
--...~g: . 

~~~N~O ; 
"

\tWl -’ 
-’

0"

"

I 

I 
I

..-
"

" ..-.-----

. 

. 

.

ffN(IH~ AS PEII 

litiS STANDARO 

RCIQO_1C fENCE

, \

,.
cV

/ 
[XIS T~...r; 1 El 5 IRA 

PITS TO 11./11IIESI6N 

SURfACE L[Y!LS

OJ 
-’

,~...(,>.

{(I.~vun [XISIIH~ PI! 
10 GRATED PIT TO Sill! 

~ROPOSEO SPOON O~U~ 

LEYEU CONSIRV{1 AS 

PflT PENIIHH CITY 

COUHCIl SP[CIf(AIIOH

"

RUfR TO SPEll! 

HIH’IP O[T..."

/ /
CONSTRUCT Nt.... (HillY 

FOR P;;tOPGSEO r,\RPARK
(OtIS TRUC; NEW hlSEO 

CONCRfTE I1UIlIIM STRIP (AS 

PER on"’l .LOH~ liL[NMQR( 

PARKW.Y
Il~ 16i. 

ns.. 1 l’i 100 

ua~
/~

’\

"
,\,\1’.

LOADING DOCK ,., 

"’L4525

.......\

I 
1 
,.

00
r i,

l ~ADING DOCKI.
1"’\

, 

I

RL44 00

o 

" 

’" 

81

MALL LEVEL 

UPPER CARPARK IUC11 

LOWER CARPARK IUCZI 

UCZ SUPERMARKET

RL 5150 

RL 4830 

RL 4510 

RL 44 00

SS!.1,)OJ71l~81, 

lJ~. 1,10’ 11 

k~71f
(OIlSIRU(I HE.... ENTIIV 

FOR PIIOPOsrO COLES 

LOADIIfG OOnt
-- 

EXISIIH UGHT ~Olr TO - 

BE REMOVED 

~I,J~ 
- 

. ,"" 
1l404U 

515.’IN~D 

SS!. 4JJIJO~U ’DI
.<

CDHSTRVCT N[W 

lIAiSED CONCREH 

1’1.0111.’1 STRIP IAS P(R 

OflUI ALOf.IG 

"!~"""’T 
R[PLACE KEllS ~rtD 
GUllER ~S PER 

COUH(1l STAHDA~D 

O!IAWINGS

t =’ CH~6 
"\

(ownl E~ISIIHG PII 10 
GilA lED PIT 10 SUlI 1’1101’05[[1 
SPOOH DRAIN LEynS 

CO.~SIIlUCI AS RP(NRITH 
(II r (OUNCl SPWflCA lION

H.Jl 

1
FFL -’I. 000 

SSL t.] 990

’lIB, 

<.
(ONSIRUn GRAIED K[IISI~(T I’ll 

1---- 
IPIl’E UIIDEII ~(RfI) AS PUI (OiIII[ll 
51 A~OARD DRAWIHGS SOlCOl 

UIS TI’IG I1YOAANl MID 

VAL YES 10 SUIl DESIGN 

SURHC[ LEVElS
DENOI(~ OUlllt/E Of ____ 
fUTURE SUlDJlG

COHV(RI fXI511HG 

GRAl[O I’ll TO NEW 

GRAnOI’ll TOI1ATCI1 

PROPOSED PAVEMCHl 

SS!. 4J.lXJI 
(OHSIRUCT tf[W [ltll 

fOIl PROPOSED (OI.E5 

’’’’’’’’’’’1 
CONyERI [XIS II;G I’ll 

10 GRAIEO "’I 10 SUIT 

PROPOSED 5POON 

DRAIN LEVEl 5 

COIISTAUCT AS PH 

PENIIIIII (111" (OU,",l 

SPHIfI(AIIO’l

kr" 
. 

’- 
,

(H 17000 j~Ul

/,," 
SlOI.]O I ’ 

I 
I 
I 
/ 

~il~:~-:V~I~T POLE TO ~~ail’ tI’~

~.o....-..

Section 138 of the Roads Act
AllOCATE EXiStiNG 

[UC TRICU PILLAA ThiS Pfan documont relates to
’.

DA No: 1 4 0 t & ~ CC,Nl’. 1 6 0 0.,

2
--

J.

....#Etl;~ N .,L............... ’"

’-

- 
-

l.I/,
--
-

-

- 

--

AHoeAH BU5 

SI1EL TEA
--

_ 
/IILf~"’Rf 
- 

J 
--- --::: ~ 

-- 

----

>- 

i1 
"" 

Ill:’ 

i-~ 
Lu 

Ill:’ 
.0 
I~ 

":

, 

::- C--=:::: @ 

...~~~ .-- 

~. ; ~’.".~:~-:"~~"I. 
o~ .~~’~~

I
Ex baSketball

lil~~J;I"’~O 

l lun 

CONSTAUCT GRA TEa KER81/o1LEI I’ll 

!PlPE IlNOEII KERB! AS PER COUHel 
SIAHIlAROORA....INGS SOlDO! 

FC--...J 
I " "

t 
I 

I

11 "

LENGTHS AAE "l’\EIAES 
StAU 1 ISO iii Al

;:::

PROPOSfO IIUS 511ft WI REH~ TO AR(I-IIIHlUAAl 
0[1 All SH((I SAlliS ANI) 511((1 tCl1S.’.lIt

ISsaO 10 (ruNel fOR ,l.Pl’RCVAL 

1551..(0 10 ((lUI(l FOIl API’ROV,\.l 

ISSU[O 10 (CMI(l fOlt APPIl.OVAL 

N ISS-U!.OIO(J),MflFOfI.l.PPliOVAl 

11 ISSUlO 10 COUHCl. fOIl ~PI’ROVAl 

l iSSU[O 10 COUHCl fOR .l.PPliOYAt 

NO REVISION

IIflSIIl 

OtlOiIl7 

1110’;111 

1II0~111 

11"1111 

illl)/!} R I5SLfD 10 (OUIf(l fOR APPROYAl. 

DATE NO R VlSION

Lanigan Civil GLEN MORE PARK 

SHOPPING CENTRE 

EXTERNAL ROAD WORKS

PROPOSED LEVELS 

LUTIRELL STREET AND 

GLEN MORE PARKWAY 

SITE PLAN

SUBJECT TO COUNCIL 

APPROVAL
Pal.",.. Ply lid (ABN 79 lOB 035 663) 

~’:n~~~; ~:;:I~.;II~" 
UfIIIA. 7-9 Hal Sn~el. Btu..dc VIe 319S 
Tel Ol 9558 43eO Fn 03 iSH !ll07 
Emu adrnnZlanctvil.com.Ju

UlOS/Il 

DATE

PROPOsrO SMor 

fENCE AlONG J . 

1_ 

fOOIPATH fOOl llflffTC 

, 
~ S"h"!f-.c 

. 111(0, ’ 

~... 
1\0 

"’1. fOR DEIAIl RHER TO 

,,,,~ \’V... /AACI1II(CIUIIAL 
AND 

. ~\\~~ 
lA’IOHAP! DFUWIIYGS 

,( ~ 
’. ~ 

,

RESHHl ROAD 

SURF An WITH 

n....LAHRsOf 

. A~IO...,

\ \ 
\\ 
\ \ 
\ \ 
\ "I 

\ \ 
’. \ 
\ , 
\ \ 

\\ 
\ , 
\ \ 
, ., 

\. \

5HH PARK

\’I.HEEl SIOP5"’5 PEII 

(OIlNCt SPtcJFlCAlION

_O\l~ao

-"

@

~ 
DIAL BEFORE 

~ !l!,f;U!!~
CC~TII.CTOR HU~ T D~.L 11:0 10 CONI 1!tI 

LeV-lID!< OF (X,~rlt<(j 1(~vns .1,1;0 
tDMP!.Y WIlIt.J./<1AUlIIGRf!V 

R(OuAEI’!~rs RE~.(ROh~ EX’SIlN~ 
stRVKH p~tIl~ TO {Qt-r.rU(["":1I1 or 

A~V WOII~S

"’: 
\ 
.. \ 

\. \ 
\

\ 
.{ \(/M1’t< I

. 

:’8 
’; 
. ,. 

~ 
% 

,\ 
\’"(OHIo(C’ R[1......~G WALL 

AG 10 ~lOR"IWAJ[R 

ORAL.....Gt S~STrM

., 

\

REUIf<<HG WALL AS PEA 

SlRIJC.1URAlORAWIMS 

r4 \O(^~ flJu,. 

. 
W...w-IMfo^*’.

II

PROPOi[[l HNC( 

IOt1I1T(H 

EXISIING PCSI 

.1,110 I’!AII. F[H(( 

REIIII/l\G 

WAll ASffR 
SIIlU{lUl 
DETAIL’>

\
:\
m

\ \~
\
. \
Ql:oorc. --

M’ M’

~" ~[.;

21.10.101, AS NOTED

011"’’’’ !HUI:"

LC715-2-R2 R

Version: 1, Version Date: 06/06/2017
Document Set ID: 7692184



,
I

PROPOSED GLENMORE PAR~ SHOPPING CENTRE 2014

t

’~

, 

I 
.

PENRITH 

CITY COUNCIL

COUNCIL DOES 

NOT ATTEST TO 

THE ACCURACY 

OF DETAILS 

IN PLANS

This plan I document relates 
to Development Consent- 

ENDORSED AMENDED PLANS 
. FOR DA1410765

r-------------------------------, 

I PROPOSED GLENMORE PARK SHOPPING CENTRE 

I 

I 

I 

r 

I 

I 

Adjacent Car Par1<: 
, Entry & Exit

I 
Ease~ntforSub- 

station # 21506 E 

~ 
KFC ~ 

g 
~ 
o 

~

Subject to the conditions outlined in the consent
11031’ 50" 5.52 m

,.

;, 
.-".~.,~::,;,)~f.: -.:~:~~(:~.:S~" ’.("~ ,:/~"--~~~’:f 

_

. 

" 
.. ~ 

"

~" ~:r;IJ~"~". ..~" 
.. .(’

~~ .t-;~-~,~~ :, ;~~:~-’Tt~’. 
~ , \ ,’. ’ ->>.’ ,’"

..’::-.,;. 
",:;’ 
. >,l.,

.1 :t,_ ,;....;..::T.

.;. 
.

.. 

oJ.,’.; ’;," 
" " 

- 

.~ ’;’\~: .~.-. ..,: . .~’r, -.~ \..’

, . 

:,j,., :..), .J’, ’,~, ,_.; ’:’!. ".- , ,,;:. . _ . 

":..: ~.-:",’.~ -~’;,:_;:7..t.7::.’l,~~,..Jr:;ir. -;r ’,. 
--’._- 

," ,.’ -:. "’;1.

- 

:..:.~,.. 
.- , .

’. 
. ,’:’ ’. I ..... .’.’.. ,~, _ " ’,’

.1~ . 

":7. .. ~... 
. 

::; 
.,

.;,,~ "\..... ’,.~: .’ ’.’. 

’1~f;_. ,’~~’ .i:.~--:><~-
<,.j;; 
. 

~".,: ,’, 
’ 

:.:.. -v~. 
,.1. .’ ’ru" 
’.:: ’~’ii

" 
... 

, ,

~I’

14030’15" 43.12 m 
11037’ 20" 6.66 m ~ 

----- 

I

AVENUE 

:t~) 
".’W 

~:~’: Sub-stallon # 21506

,12035’ 14" 9.85 m 
--- 

....... 

....... 

~ 
" 
y---500 35’ 22" 34.91 m

-- =1- 
ii-I 

9022’ 24" 12.65 m-t-i-l 
, , 

, ,Canopyo 
I ,Pedestrian 
I IEn1ry 
I I 

I I 

I I 

, , 

I~I 
I~J 
~~I 
~al 
I a I 

’all 
l l 

, cl 

I ~, 
n;1 
l~1 
,~I 
I u I 
,~J 
, &j’ 

~~l 
1.IlI 
I I 

I , 

I I 

I , 

I I 

I , 

, I 
,

Delivery Dock 
, Cotes 

,ExiIOnly

~.

,.

wo~r=1~=;fUS
I 

KFC : 
KFC FAST FOOD RESTAURANT I 

I 
carPark I 

_ _ _ _ _ 
_-UC1 (UpperLeve 

- Entry & Exif 
-.- 

I 

Pedesbian Entry/Exit ! 
, Accessible Ramp up 10 

Upper Level Car Psr1<: LobbyJ I 
I 

II 
CAR PARK - ON-GRADE I 

I) I 

carPark : I 

- UC2 (Lower Level) I 
- Entry & Exit 

I 

I 

I 

I 

I 
I 

Pedestrian Entry
- - --lift- - 

’ 

I 
_ _ _’ Travelalors

Emergency Exit to 

adjacent Car Par1<: 
from Cotes

"

UJ 

> 

a: 
Cl 

~ 
;z 

::5 
Cl 
o 
o 

:i=
z 
o 

~ 
." 

% 
’" 

~ 
g

G MORE PARK 

TOWN C RE COMPLEX
J,

ITIIIIIIIill

rrrrrrn

Car ParkI ~ -mm 
<lEmergency Exit 10 adjacent car Par1<; 

llJCANZ

~I 
f8J 

\ 
1 

I 

I 
---- 
~I ~:. I 

~S\~- L 2’ . 

Gas Meter I 
:- ."... Room I ~ 

~ 

L---j-------------i ----i-------~ 
~ v> 

v> m 
m

Pedestrian li k - Covered Wal 
1 

OMMUNllY CENTRE I 

I

:me

McDONALDS

" 

,....\ . 

; ~i-I
. 

’.:’

. 

"!’

. ’,,’.

...........---...-............... 

/,," 
, 
, 

,) Works to Eastern ; 

T~ Terrace to be refined 

\’--,in conjunction with 
C ’I 

.....,r ’..., "r___"" 

ouncl ------,---’ ------____-,/

, 
, 

, 

~........"\ 
, 

, 

, 

, 
, 
, 
, 
, 

-’

CJ . 

CJ .
\ 

\

i’
I 
.l ."" 

._..1 ’1.,_ 
,

....... ...-

IIII~ \ 

\ 

~ ~o 
\’5., 
\
.

.... _...
,.,

.’

I’

o

Subject Site - 10874 sq.m.
li~

~
.’ 1

\
..

~ 
\ 

I 

/

m 
,..: 
~ 

~ 

~ II I’

C\I
1 1 1

o 

T’

Canopy over 
FoyerEn1ry

I 
/ 

/.3022’ 
08" 24.24 m 

/’ 

/’ 

Y

~ ~
~III

I
E 

- Ol 
- 

~

I
270 15’ 00" 38.05 m

~ 
~ 
a: 

~ 
UJ 

a: 

o 

::!: 
;z 
UJ 
...J 

(!:I

I T’

N

I fo

DI ’<t

, ~
I 0

Community Centre
T’

I co

I
I

I
I

CHED TOWNS RESERVE 

CAR PARKING

~ 
~ 

~ 
~

09. Site/Location Plan - General Overview 1 : 1000

8 

I 

I 
I 
I 
f 
I 

I 

I 
J 
~

Canopy over 
Luttrell St. Shops

J 
7015’ 00" 53.19 m

ReVision: 

lP2 

1P3 

lP4

FOR APPROVAL 

C 03.08.16 ) 
NOT FOR CONmUCTlON

08. Site Plan - Title Boundaries 1 :500

illage Fair Glenmore Ply. Ltd. Site Plan - General Overview I Location Plan

BENIER FRANCIS Pty Ltd roposed Glenmore Pa~ Shopping Centre. Project n.."bar 221J1’14

DAOO217 Prince Patrick Street, Richmond, Vie, 3121
( .1 Penrith, NSW Dale OCT 2015 TP4

Ph: 0407 829 719
\ 7 0.-. by PB

Ched<acI by JB Scale As indicated

001&: 

21.03.16 

28D6.16 

oo.16

Desctfption: 
Mcrctl2016 Amendments Issue 

June 2016 Amendmen1s ""’" 

August 2016 Amendments Issue

Version: 1, Version Date: 06/06/2017
Document Set ID: 7692184



Glenmore Park Shopping Centre

Proposed Development

Road Safety Audit Type: Detailed Design Stage ~~- -

Client: Village Fair Glenmore Park Pty. Ltd.

/ 
17 March 2016 ~. 

. 

~);/ 

/ f \ /-y/ 
I 

I \~ I ) 
I \ 
I \ ,/ 

".,- 

\ .-~ ’" 

\ - .- 
,

"

Report Date:

Road Safety Audits Pty Ltd 

To +61 3 9852 4700 

F: +61 398524711

,

wwvv..rsaudits.com.au 

info@rsaudits.com.au 

Suite 8.79 Manningham Road 

Bulleen. Victoria 3105 Austral,a

-’

Version: 1, Version Date: 06/06/2017
Document Set ID: 7692184



.
Road Safety Audits Pty LId

CONTENTS

PAGE

l. INTRODUCTION, PROJECT AND SCOPE 3

2. AUDIT TEAM 4

3. METHODOLOGY 4

4. AUDIT TYPE 4

5. PLANS SUPPLIED 5

6. AUDIT FOCUS 5

7. REPORT LAYOUT 5

8. COMENCEMENT MEETINGS 5

9. AUDIT POINTS 6

10. SUMMARY TABLE 24

1l. RISK RATINGS 27

12. SUMMARY AND CONCLUDING STATEMENTS 28

DOCUMENT ISSUE

Filename Reoort Date Revision Auditors Contact

RSA-04485 17 March 2016 1 Peter Harris Peter Harris

Rai Muthusamv

RSA.04485/ 17 March 2016 Page 2 of 28

Version: 1, Version Date: 06/06/2017
Document Set ID: 7692184



.
Road Safety Audits Pty Ltd

1. INTRODUCTION, PROJECT AND SCOPE

This is a detailed design stage road safety audit of the proposed shopping centre 

development at Glenmore Park and its effects on road users. This audit report does not 
extend to internal circulating areas within the centre but does make some suggestive 
comments.

The location is approximately one hour from central Sydney. There is an existing shopping 
centre and community centre, and 50km/h surrounding roads with roundabouts being 
common in the area.

There is a bus route on Glenmore Parkway. There is a primary school just east of the site, 
and a high school just south-east of the site.
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2. AUDIT TEAM

The road safety audit was carried out by Peter Harris and Raj Muthusamy, both 

professional road safety auditors and accredited Senior Road Safety Audifors in all states 
of Australia with an accreditation scheme and Level 3 lead auditors under the NSW 

scheme.

3. METHODOLOGY

The audit was carried out in accordance with "Austroads Guide to Road Safety, Part 6: 

Road Safety Audit 2009" guidelines and NSW "Guidelines for Road Safety Audit Practices" 

(July 2011).

The purpose of the audit is to raise issues or deficiencies from a road safety perspective, 
and while it may do so at times, the purpose of the report is not to point out compliance 
with standards.

A site visit was carried out on 14 March 2016 during the day and night. The weather was 
hot, humid and sunny, and then cool with torrential rain and high wind. The site was 

carefully and methodologically driven and walked, with road user behaviour carefully 
observed.

4. AUDIT TYPE

This is formally a detailed design stage road safety audit. Austroads has the following to 

say on detailed design stage audits:

"This audit occurs on completion of the detailed road design but before the preparation of construction 
contract documents and finalisation of any land acquisition. This stage is the lost opportunity to change the 

design before construction commences. The audit reviews the plans that will be used to build the project.

Drawings need to be at 1:500 or 1:200 scale (or larger), covering not only the general road layout and alignment, 
but also intersection layout details, signing, linemorking, drainage, lighting, fencing, landscaping, roadside 

objects, barriers, details of any signals. etc. The audit team considers how these aspects of the design will affect 
the operation of the scheme for all the different road user groups likely to use it.

This audit is very much concerned with the details especially of the road layout and the traffic arrangements. 
Attention to detail at this design stage con do much to reduce the costs and disturbance associated with last- 
minute changes that may othervvise occur if problems ore not identified until the pre-opening stage. Thus it is 

important that the auditors ore provided with drawings that contain the required details".

However, there are some fundamental issues raised in this report that are more of a 

’preliminary’ or ’functional’ design nature. RSA P/L can not simply ignore these issues and 

agree to design aspects that have safety implications. Therefore, these issues have been 
raised.
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5. PLANS SUPPLIED

o Cardno Traffic and Transport Assessment dated 29 May 2014 

o Lanigan Civil 7 page plan set LC715-Rl-R5, RlO, Rll, R12 all Rev A. 

o Benier Francis plan BA 102 

o Landscaping plans by Wallbrink Landscape Architecture 1698-L 11 Issue P2 (7 pages) 
o No signs and line marking plans were supplied.

6. COMENCEMENT MEETINGS

Due to logistics and timing issues, commencement meetings were held by telephone 
(several) to discuss the development.

7. AUDIT FOCUS

Based on this being a detailed design stage audit, and on the level of detail provided in 
the plans, the focus of the audit was on:

o Visibility and sight distance 

o Vulnerable road users and crossings 
o Lighting 
o Hazards 

o Access to property and development 
o Parking 
o Drainage 
o Landscaping

8. REPORT LAYOUT

Due to the level of detail and number of images, this report explains the points one by 
one in Section 9 ’Audit Points’ and then provides a summary table allowing the design 
team to respond.

RSA-04485 / 17 March 2016 Page 5 of 28

Version: 1, Version Date: 06/06/2017
Document Set ID: 7692184



.
Road Safety Audits Pty LId

9. AUDIT POINTS

1. Luttrell Street: Pedestrian Crossings and Operating Speed

Part 1 a - Speed Zone. Luttrell Street was surprisingly busy and vehicle operating speeds were 
40-60kmjh. The ’shared Zone’ sign is clearly inconsistent with the operation of the road and 
fundamental shared zone design principles. This length of road is not suitable as a shared zone 
and it certainly is not acting like one. Recommendation 1 a: The area shown in red below will 
be well suited to ’40 Area’ or ’40kmjh’ signage in its current form but especially once the 

shopping centre development is complete.
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Part 1 b - Pedestrian Crossings. When on site it was felt that the youth centre would be better 

serviced with a crossing south of the new shopping centre access as shown below in yellow.

This is because of the nearby park and high school are in that direction, and evidenced by 
the well-trodden goat-track.
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Also, with the new 90-degree parking on the east side, and the shop frontages on the west 
side, there will be a large increase in pedestrian crossing movements (red arrows below).

Therefore, a more strategic approach to speed-calming on this road length would see raised 

platform humps at both ends as well as the current one in the middle. This would keep speed 
low though this whole section and ’set the scene’ immediately for motorists as they turn south 
into Luttrell Street.

It would also provide the following benefits:

1. A safety in design issue with the proposed pedestrian crossing at the roundabout (refer 
point 6). 

2. An existing safety issue at the Luttrell Street/Town Terrace intersection (refer point 14). 
3. Servicing the route from the youth centre to the park/school discussed on the previous 

page.

OUSTING TElSTRA PllS AND 
PLlAR TO Sf .RUAIfoifD

"

PItOPOSED ACCESS 

UPPER CAli PAAIC

Recommendation lb: Install raised platform hump crossings at both ends (’Wombat 
crossings’).
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Part I c - pedestrian management. The channelised deceleration lane into the access cuts 
into the existing crossing rails at the front of the Community and Youth Centre as shown in red 
below, right in front of the steps. Recommendation 1 c: Install light (crashworthy) pedestrian 
fencing along the kerb line in this area.
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Part Id - lighting. The nearest light to the proposed pedestrian crossing is 15m away. The 

general level of lighting at night was low. Recommendation ld: Update lighting ta standards 
and ensure that there is good lighting above any pedestrian crossings, especially any 
crossings without flashing warning lights.

...
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2. Luttrell Street: Shopping Centre Access

The two trees proposed near the pedestrian crossing are likely to interfere with sight lines from 
two perspectives; 1. To pedestrians about to step out onto the crossing, and 2. Drivers exiting 
the shopping centre. Recommendation 2: Omit these trees.
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3. Luttrell Street: Safety in Maneuvering

Reversing maneuvers near pedestrian crossings should always be avoided where possible, 
especially disabled bays (where elderly drivers struggle to turn their head around). The 

proposal to have a disabled bay hard up against this crossing is considered to be high risk 
and should be avoided. Also, pedestrian crossings such as these typically have kerb outstands 

longer than what is shown on these plans. Recommendation 3: Omit this bay and lengthen 
kerb outstand.
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4. LuHrell Street: Safety in Maneuvering

The existing bay just south of the proposed pedestrian crossing is substandard at 2.0m wide. 
Similar to the previous point. at an absolute minimum the kerb should be extended here to 
absorb this bay. Recommendation 4: Extend kerb to absorb the 2.0m bay at a minimum. but 
two bays preferred.
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5. LuHrell Street: Fencing

Recommendation 5: It is suggested that the existing fence openings be fixed as part of this 

upgrade to the road (there were several sections with missing rails).
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6. Luttrell Street North - Pedestrian Crossing

When drivers on Morrison Street arrive at the roundabout about to turn left into Luttrell Street. 

rnuch of their concentration is required to check for oncoming traffic. This is made 

challenging due to the signs and shadows (below-left). Their main focus is ahead-right, not 
hard-left towards pedestrians about to step onto the road. Even if they have the awareness 
to make this careful check, their visibility is obstructed by the fence and bollards. 

Recommendation 6: Install this pedestrian crossing on a raised platform hump as per earlier 

point (or not at all). Relocate fencing to clear the sight line.
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7. Morrison Street / Luttrell Street Intersection - Pedestrian Crossing East Side

Drivers were seen travelling east through the roundabout at relatively high speed. assisted by 
the down-hill approach and good sight lines to the south, and the wide and open road design 
(7m pavement width on the departure side).

It is considered inappropriate to encourage pedestrians to cross here with the formation of 
the kerb ramps and cut-through, especially when there is a good-quality facility already in 

place 15m east where sight lines are good and speeds are lower (image below-right).

/ fi’
urn.I 

J .o:~

Also, the there is a goat-track that school children were seen using to cross at this unsafe 
location.

Recommendation 7: Do not install the ramps here. Install frangible fencing to channel 

pedestrians to the existing crossing.
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8. Morrison Street / Luttrell Street Intersection - Swept Path

There is an existing swept path issue at this corner (from Morrison into Luttrell). This can be seen 

by the tyre tread, road damage and is probably why the bollards are in place. "is noted that 
this kerb line is not being modified as part of this project. " would seem to be a good 
opportunity to address this issue. Recommendation 8: Define the intent {e,g. "restrict the turn 
to Xm long vehicles)". Adjust the kerb line to accommodate the design vehicle. Install 

necessary measures to stop larger vehicles (e.g. larger bollards and a sign).

- 

-

-

9. Morrison Street / Luttrell Street Intersection - Hazards

Drivers were seen travelling west through the intersection at relatively high speed, probably 
partly due to the wide pavement and the ability to be able to drive through in a straight 
’drive-line’ (mock up below-right).

,

Accordingly, the risk of loss of control is considered to be relatively high.

Recommendation 9a: Omit the two trees proposed in the errant vehicle runout area. 
Recommendation 9b: Consider installing some energy absorbing bollards (Omni-Stop 
bollards) in the typical errant vehicle departure area to improve pedestrian safety.
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10. Main truck loading access

It is critical that the sight line for truck drivers exiting the loading dock is kept clear. 
Recommendation 10: Keep this area clear of possible obstructions. including the trees as per 
point 9.

-

?ar\l.wa’1 
G\e\"ll1\ore

11. Central Island

The median will have a significant impact on the swept path of vehicles. Recommendation 
11: Check swept paths for the design vehicles.

12. Central Island

The presence of the central island median will mean that residents at the housing estate will 
have to do u-turns at the roundabout to travel east. Although this is legal, it increases the 
likelihood of conflict with Luttrell Street traffic who are likely to often assume that the vehicle 
is turning into Luttrell Street. not u-turning.

Recommendation 12: Nil

13. Raised Median

Although the 300mm raised median is an unusual height, given that this is a low speed area 
no safety concerns are raised with its shape. However, this continuous median shape will 

mean that drivers won’t be able to pass a broken down vehicle. Recommendation 13: 

Consider this issue.
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14. Sight lines - West Side

The trees proposed around the corner have a strong potential to interfere with sight lines for 
the loading dock.

This is also the case for the main public access on the west side. Recommendation 13: It is 
critical that sight distance is not obstructed by these trees. If there is a possibility of this 

occurring, then they should be omitted (consider installing them in the 900mm wide median 
where they are relatively shielded as hazards by the 300mm high kerb).
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15. Luttrell Street / Town Terrace Intersection

Drivers were seen cutting ocross from Luttrell Street into Town Terrace (towards the shops) too 
fast. Recommendation 15: Install speed hump as per earlier point, or a splitter island.

16. Pedestrian Crossing

The proposed crossing shown below on one of the plans is a significant safety risk. II is 

positioned around a curve with poar sight lines. Recommendation 16: Omit this crossing.
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17. Pedestrian Crossing

The proposed crossing shown below is across 15m of pavement and parking/loading areas. 
Recommendation 17: Review the design and consider how this will work.
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18. Documentation

There are no signs and line marking plans or a clear set of typical traffic engineering ’general 
arrangement’ plans. Recommendation 18: Typically these would be available at detailed 

design for a project with a footprint of this scale.

19. Existing Car Park Deficiencies

This section highlights some deficiencies in the existing car park. Although it is slightly beyond 
the immediate scope of assessing the new access points, it is raised for consideration because 
it appears that design elements of the current car park are being replicated into the new car 
park where they interact at the northern end.

Signs are badly faded.

-

.

10
.

10
SHARED

ILi~ SHARED

I
ZONE

1~....[ , ,...... I
".. Jj

Although the signs are in place, it is not functionally a ’shared zone’. On one approach the 
faded sign is far off on the left and there is little to make it feel like a shared zone. Operating 
speeds are well above lOkm/h.

RSA-04485 / 1 7 March 2016 Page 19 of 28

Version: 1, Version Date: 06/06/2017
Document Set ID: 7692184



.
Rood Safety Audits Pty Ltd

The painted marking across the car park is an old fashioned non-functional and ambiguous 
feature. There is no origin-destination line east-west in this orientation. All car park users are 

travelling to-from the shops and are forced to walk along the aisles.
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These markings do not denote 0 ’zebra crossing’ which makes them ambiguous (some 
pedestrians might step out thinking it is a zebra crassing). Also. sight lines are very poor. At best 
these strips are a waste of space. At worst they are a safety and liability risk.

Modern well-designed car parks have pedestrian spines at kerb level linking origins and 
destinations. Examples below.

s 

~r 
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The parking bay lengths are 4.8m which is incorrect. 4.8m long bays assume 600mm is 
available for vehicle overhang which is not the case here (due to trees and poles). This can 
result in vehicles overhanging into the aisles as shown below-right.

-- ’=’-=-=":’

Sight lines were poor at same of the intersections including the large main pedestrian crossing 
on the west side (image below-right).

Pedestrians are led out from the crossings / ’shared zone’ into a main circulation aisle with 
vehicles turning towards them around corners.
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Pathways lead to nowhere.
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11. RISK RATINGS

Where applicable, a risk rating was assigned using the Austroads Road Safety Audit 
risk rating system, as follows:

How often the problem is likely to lead to a crash

Frequency Description

Once or more per week

, nee or more per year (but less than once a week)
. .

nee every five or ten years

Less often than once every ten years

Likely severity of the resulting crash type
Severity Descnption Examples

atastrophic likely multiple deaths igh-speed, multi-vehicle crash on a freeway. Car runs into crowded bu

top. Bus and petrol tanker collide. Collapse of a bridge or tunnel.

erious likely death or serious injury igh or medium-speed vehicle/vehicle collision.

igh or medium-speed collision with a fixed roadside object. Pedestrian

r cyclist struck by a car.

Minor likely minor injury ome low-speed vehicle collisions. Cyclist falls from bicycle at low speed.

eft-turn rear-end crash in a slip lane.

Limited likely triv al injury or property damage only. orne low-speed vehicle collisions. Pedestrian walks into object (no heat

njury). Car reverses into post.

Resulting level of risk

erious

Minor 

limited

" 
-

’.’1,
’f’ 

,".

.,~~.~,"f:r:~
. 

:~:~~:~:::’;:’ \;

hould be corrected or the risk significantly reduced, even if the treatment costs is high. 

hould be corrected or the fisk significantly reduced, jf the treatment cost is moderate, but not high.

hould be corrected or the risk reduced, if the treatment cost is low.

If a risk rating is not applicable to the audit point, a more relevant assessment of importance 
may have been assigned such as ’compliance’ / ’important’ / ’urgent’ / ’minor’.
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12. SUMMARY AND CONCLUDING STATEMENTS

No major concerns were raised with the access points themselves other than the 

potential for sight line interference by trees.

However, significant issues have been raised with the proposed pedestrian crossings, 
the absence of speed reduction measures along Luttrell Street, and some of the 

parking bays hard up against the wombat crossing.

The audit has attempted to balance the safety needs of all road users within the 

site/design constraints. As per Austroads guidelines, the suggestions provided have 

attempted to be realistic/feasible and commensurate with the actual risk posed. 

Although it attempts to raise all potential safety risks, this is generally not practicable 
due to a limited knowledge of the site and the design. Agreement to the issues 

and/or suggestions does not necessarily eliminate risk.

A road safety audit is fundamentally a subjective qualitative process highly 
influenced by the experience and views of the individual team members. It is 

expected that the project team has competence to incorporate any audit findings 
into the broader design-risk decision process and to ask the audit team further 

questions where necessary.

c= --=

Raj Muthusamy Peter Harris

~- 
17/03/2016

~
/ 

17/03/2016
Level 3 SeniCf Rood Sorety Auditor 

CPEng, RPEQ. NER. BE (Civil)
level 3 Senior Road Safety Auditor 

CPEng, RPEQ, NER, BE (Civil). BB (Bus. Admin)
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