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O;ole: 

To: 

Company: 

Address:

18/0lI2Q15 

Miss Sandra Daniel

138.140 ENzabeth 0r1ve 

l"erpool. NSW 2170

ENQUIRY DETAILS 

local"", : 

Sequence No.: 

OBYD Reference:

Walshaw Street, PMriIh, NSW 2750 

44483111 

8957M3

In ,elation to your enquiry of the above address, Dptus ad~ises as follows: 

The records of Optus disclose that the", ARE underground FIBRE OPTIC TELECOMMUNICATIONS cables in 

th" vicinity of the above enquiry as per the attached plan(s). This reply is valid for a period of 30 days 
from the date above.

IMPORTANT INFORMATION 

Orilwings and Plans provided by Optus ar" reference diagrams which were CO"""! at the time the asset was built. 

Exact ground rover and alignments can",,! be provided with any certainty as these may atler over time. Depths of 

Telecommunications plant vary cons;derably as do lignments. It is essential to uncover the asset and positively 

identify the assets exact locabon. 

Optus plans are prov;ded as a guide only and the completeness of tlle information cannot be guaranteed.

"DUTY OF C"’RE~ 

When wol1<ing in the vicinity of Telecommunications plant you have a legal "Duty of Care" that must be observed. 

It is the responsibility of tlle owner and any consultant engaged by tlle owner, including an architect, consulting 

engineer, developer and head contractor to design for minimal impact to Optus plant. Optus will provide assistance at 

this design stage tllrough the provision of plans and sketches or consultation. 

It is the owner’s (or constructor’s) responsibility to:- 

a) Request plans of Optus plant for a particular location at a reasonable time before construction begins. If you 
have doubts abo<Jt the presence of Optus assets we strongly recommend that you engage an Optus 
Accredited plant locator. 

b) Visually locate Optus plant by hand digging or using non-destructive water jet method where construction 

activities may damage or interfere with Optus plant 

c) Contact Optus Netwonc Operations - Asset Analyst (details below) if Optus plant is wholly or partly located 

near construction activities
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CRIMINAL CODE ACT 1995

The following is an extract from the Criminal Code Act 1995 and is applicable to Optus plant 

Chapter 10 National infrastructure 

Part 10.6 Teleoommunications Services

Division 474 Te~munications offences

Sect 474.6 !nterferen with l’adlities 

1) A peI>OIl is guilty of an offen jfthe person I.1Impe,,; with, or interferes with, a facility owned or ope!"iIted by: 

(a) a camer; or 

(b) a carT\ac;le service provider; or 

(c) a nominated canier. 

Penalty: Imprisooment for 1 year. 

1) for the purposes of an otfeoce against subsection (1), absolute liability applies to the physical element of 
drrumsl.1lr. of tile offer.

, 
that the facility is owned or operated by a camer, a caniage service provider or a 

nominated carrier.

3) A peI>OIl is guilty of an offen if: 

(a) the per:son tampers with, or interleres with, a fadllty owned or operated by:

La carrier; or

.a caniage service provider; or 

iii.a nominated carrier; and 

(b) this conduct results in hindering the nom\iIl operation of a caniage service supplied by a ca-niage 
service provider. 

Penalty: Imprisooment for 1 years. 

4) for the purposes of an offence against s.uhsection (3), absolute liability applies to the following physical 
elements of drrumstance of the offence: 

(a) that the facility is owned or operated by a camer, a carnage service provider or a nomi""ted camer; 

(b) that the carnage service is supplied by a carriage service provide" 

5) A peI>OIl is guilty of an offence if: 

(a) the peI>OIl uses or operiItes any apparatus or device (whether or not it is romprised in, connected to 

or used in connection with a telecommunications network); and 

(b) this conduct results in hindering the nom\iIl operation of a carria9" service supplied by a carnage 
service provider. 

Penalty: Imprisooment for 1 years.

DAMAGE 

ANY DAMAGE TO OPTUS NETWORK MUST BE REPORTED TO 1800 500 25] IMMEDIATELY 

The owner is responsible for all plant damage when worl<s commence prior to obtaining Optus Orawings, or failure to 

follow instruct",ns.

Optus reserves the right to recover compensation for loss or damage to its cable network and other property including 

consequential loss

ASSET RELOCATIONS

You are not permitted to relocate or alter any Optus assets or network under any circumstance. 

For all enquiries relating to the relocation of Optus assets please email Fibre I orntipns@optus oe! a"
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ESSENTIAL PRECAUTIONS AND APPROACH DISTANCES

Note: If the following clearances cannot be maintained, please contact Optus Network Operations Asset 

Analysis Team for advice on how to resolve the situation. 

1. On receipt of plans and before commencing excavation work or similar activities near Optus plant, carefully 

locate the plant first to avoid damage. Engage an Optus accredited locator to undertake exposure of the 

Optus plant when working within the following approach distances. 

Where Optus plant is in an area where road and fooq,aths are well defined by kerbs or other features a minimum 

clear distance of 100m must be maintained from where it could be reasonably presumed that plant would reside. 

In non established or unformed reserves this distance must be at least 3 metres.

In country or rural areas which may have wider variations in reasonably presumed plant presence, the following 
minimum approach distance applies:

a) Parallel to plant: 5 metres

Note: Indicated depths may vary significantly and pot-holing needs to be undertaken within extreme 

care, commonsense and using techniques least likely to damage cables. Potholing is only to be 

undertaken by an Optus accredited plant location contractor. 

If construction work is parallel to Optus plant, then earful hand digging or using non destructive water jet method (pot 

holing) at least every 5m is required to establish l:t1e location of the plant, confirming the location of the plant prior to 

work commencing. 

Under no circumstances is crossing of Optus plant to be performed without first exposing the Optus plant and having 

an Optus representative present onsite.

2. Maintain the following minimum clearance between construction activity and the actual locauon of Optus 

plant.

Jackhammers I Pneumatic Breakers Not within 100m of actual location

Vibrating Plate or Wacker Packer Compactor Not within O.5m of actual location

300mm compact clearance before compactor can be used

across Optus ducts

750mm compact clearance cover before compactor can

be used across Optus Direct Buried cable

Boring Equipment Not within 5.0m of actual location wil:t1out Optus

representative onsite

(in-line, horizontal and vertical)

Constructor to hand dig or non.destructive water jet
mel:t1od (pot holing) and expose l:t1e Optus plant

Not to cross the Optus plant without first exposing the

plant at l:t1e crossing point and without Optus

representative onsite

Heavy vehicle Traffic (over 3 tonnes) Notto be driven across Optus ducts or plant with less

than 600mm of cover

Depth to be verified via hand digging

Mechanical Excavators, Farm ploughing, Boring, Not within 100m of actual location

Tree removal, fencing
Constructor to hand dig or use non. destructive water jet

mel:t1od (pot holing) and expose plant
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All Optus pits and manholes sho<Jld be a minimum of 1.0m in from the back of kerb or witllin 15m of street 

intersection after the completion of your work. 

All Optus conduit should have tlle following minimum depth of cover after the completion of your work:-

. Footway 

. Roadway

600mm

1000mm at drain invert and at road centre crown

In case5 where it is considered tllat these clearances cannot be maintained at the completion of WOrk5 advice is to he 

sought form the Optus Damages and Relocations Team

FURTHER ASSISTANCE

Assistance can be obtained by contacting Optus Network Operations A5set Analysis on 1800 505 777

Where an on-site location is provided, the owner is responsible for all costs associated witll hand digging 01" use of 

non-destructive water jet metllod (pot holing) to visually locate and expose OptU5 plant. 

If plant location drawing5 or visual location of Optus plant by digging reveals tllat the location of Optus plant is 

situated wholly or partiy where the owner plans to work, then Optus Damages and Relocates Team must be contacted 

through Optus Network Operations Asset Locations to discU5S possible engineering solutions.

PRIVATE RESIDENTlAlLANDOWNERS and RURAL LANDOWNERS

Where Optus owned cable crosses private residential property or agricultural land, Optus may provide a once off free 

on5ite electronic cable location. Optus Network Operations Asset Analyst will provide assistance in determining 

whetller a free on-site location is required. 

Please note:

. The exact location, including depth of cables can only be verified by pot holing which is not covered under this 

servIce

. This service is only available to assist private residential land owners and ",ralland owners 

. The service covers one hour onsite only. Additional time will be charged at tlle current nominal rate.

OPTUS ENGINEERING DRAWING SYMBOLS
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IMPORTANT INFORMATION 

READ BEFORE EXCAVATING

I.~ OJ Endeavour .....~. Energy

BackgrQund

Endeavour Energy is able to make available plans of its underground assets to persoos who intend to

undertake excavation war1<.s in Endeavoor Energy’s distribution area.

We have set oul below important information regarding the recommended procedures that shoukl be

lollowed when using this service ami also the extent of our responsibimy in respect of any plans
provided.

Any plans provided to you are made available subject to the provisions set oul below.

I! is very important that you read and understand all the information and disclaimers provided
below before making a request for plans.

Information Provided by Endeavour Energv

. Any plans provided pursuant 10 this s8fVice are intended to show the approximate location of

underground cables relative to fixtures when cables wem laid.
. Such plans have been prepared so~ly for use by Endeavour Energy staff for design,

construction and maintBflance purposes.
. All enquiry details and results are kept in a register.

DISCLAIMER

Whilst Endeavour Energy has taken all reaSOflable steps to enSlJre that the information contained in the

plans is as accurate as possible it will accept no liability for inaccuracies in the informa~on shown on
such plans.

CUSTOMER REQUESTS AND RESPONSIBILITIES:

. If yotJ intend to undertake any excavation warit: in Endeavour Energy"s distributiorl area, it is your
responsibility to contact 1100 - Dial Before You Dig or www.1100.com.au and request plans,
at ~ast three WDfio;ing days prior to the proposed excavation date.

. Endeavour Energy expects to be able to provide m~vant plans wrthin 48 hours after a request is
made.

. Endeavour Energy plans are frequently updated to record changes to underground assets. All

plans are valid for 20 worit:ing days only from the date of issue themfofB excavation should take

place as soon as possible after the plans have been received. All plans provided by Endeavour

Energy are subject to the warning set oot beiow.
. Endeavour Energy retains copyright over all plans and details provided in response with

customer’s request.
. PefSOlls excavating am expected to exercise all due care in the vicinity whem cables are

indicated and will be held responsible for any damage to any underground assets (including any
Endeavour Energy property} or any other loss caused (including COflSBquential losses} as a
result of such excavations. All underground assets should be viSlJally located by hand digging

(pot holing}.
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. Anl[ gamilQ!!: 12 !;;n!i!eilvQyr En!rg:r:’i ilili!i!ti my:!l!HI r!i!l!:Qrt!!:g 12 i12" 1~1QO~ imm!i!diat!!;lll.

Further Information:

. Individual customer service caDlBS are not ShOWTl on Endeavour Energy’s plans.

. For further darification on ",locations or the correct interpretation of the plan Of for

assistance with printing plafls, please cootacl 02 98534161 between 8.00am - 4.30pm, Mooday
10 Friday.

. For information concerning proposed works affecting your property contact Endeavour Energy’s
Contestable Works Administrators nearest S8fViCB Gerltrs.

WARNING:

Endeavour Energy’s plans show only the presence of cables and their position relative to road

boundaries, property fences and other structures at the lime of installation. Endeavour Energy
does not warrant or hold that such plans are accurate.

A penon who undertakes excavation work is subject to duties and responsibilities under the

Work Health and Safety Act 2011 (NSW). The WorkCover Authority has prepared the Work Near

Underground Assets Guideline, which contains practical advice for working near underground

utility services and guidance as to how to meet the requirements of the Work Health and Safety
Act 2011 (NSW) when carrying out excavation work.

DO NOT ASSUME DEPTH OR ALIGNMENT of cables as these vary significantly as a result of

changes to road widths, road levels, fences or buildings subsequent to installation.

Persons excavating have a DUTY OF CARE when excavating near Endeavour Energy’s cables.

Before using machine excavators, Endeavour Energy’s cables MUST FIRST BE PHYSICALLY
EXPOSED BY SOFT DIG (pot holing) to identify its location.

Those excavating near Endeavour Energy’s cables should be aware that asbestos or asbestos-

containing material m.y be present ’0 Endeavour Energy’s underground assets ,,’ that

Organa-Chloride Pesticides (OCP) may be present in some sub-transmission trenches. Please
refer below (pages 4 & 5) for the method for identifying asbestos ducts.

ALL ELECTRICAL APPARATUS SHALL BE REGARDED AS UVE UNTIL PROVED DE-

ENERGISED. Contact with live electrical apparatus will cause severe injury or death.

In all cases of electric shock or suspected electric shock the victim shall immediately b,

transported to hospital or medical centre for treatment.
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ASBESTOS DUCTS

1. Duct codes of E, F and G identify Fibro 
Conduit

I 
AsbestIK 
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If undergroond details have not been captured 
and drawings are used, the method for 

iden~fying asbestos ducts and standards are 
different for the different utilities that 

amalgamated with Endeavour Energy. Using 
Reticulation Drawings, there are numerous 

ways to determine if a duct route has asbestos 

ducts, refer to following examples:

2. AC (Asbestos Cement) acronym
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3. The duct codes G,H,J,K,LM 

a,R,S,T,U,V,W & X under each 

configuration is used on old Blue 
Mountains drawings to represent 
Asbestos.
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4. Fibrolite (asbestos} ducts

\ , 
-

’-"-

Cablu in Fibrolde duct

If you are NOT able to identify the material 

used assume that it contains ASBESTOS 

and if further clarification is required, call 02 

98534161 for assistance,
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STANDARD UNDERGROUND SYMBOLS I LABELS

NOTE: If symbology has not been provided on the plan use symbols as shown below.

a or . 

-

= or_

~ 

@

Str""t I~ht oolumn

DUCT CODE LABLES

B=50mmPVC

Pad mount substation
D = 1250101 PVC

Ove" IOU nd pillar iO.G.Bo.<:, E = 1000101 Fibro ConduIT iAsbestos:,

"" Under "und pit F = 1400101 Fibro Conduit iAsbestos:,

Duct run
G = 1500101 Fibro ConduIT iAsbestos:,

Cab~ run

Typ~al duct =tion
DEPTH & LOCATION LABELS

Typ~al underoore s""tion

o,~ 0,7 COV = 5O:Jmm _ 7000101 

StandaiO Depth iNot Shown on Plans:,

"
0,9 COV = OC>:Jmm Depth

Biocke-d duct

. Cab~ =tion

UNK COV = Depth Unknown

LOC UNK = Location Unknown

. STJ.PBJ

0,6 PL = Standard Location 6O:Jmm from 

p"!>,,rty Line iNot Shown on Plans:,m Stla~ht th"u h joint

e~ Parallel blanch joint

. Under round to o,-"rtlead IXlle

"St.,etli ht conductor

"Service cable

"Cable sea~d end

,e Serv~e FeNer

"’ Out of Service

O,AM, Over awnin main

U.AM, Under awnin main

N,I.S, Not in ,.,rvice

.

T

0,9 PL = Locate-d 9000101 f"m Pro!>"rty Line

Share-d trenchin

Service lXlint of attachment
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