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In relation to your enquiry at the above address:

. NBN Co’s records indicate that there ARE underground fibre optic/telecommunications 
facility/facilities (owned or controlled by NBN Co) in the vicinity of the location identified above 

("Location"). 
. NBN Co indicative planls are attached with this notice ("Indicative Plans"). 
. The Indicative Planls show general depth and aligrnnent information only and are not an exact, 

scale or accurate depiction of the location, depth and aligrnnent of the fibre 

optic/telecommunications facilities shown on the plan/s. 
. In particular, the fact that the Indicative Plan/s show that a facility is installed in a straight line, or 

at uniform depth along its length cannot be relied upon as evidence that the facility is. in fact 
installed in a straight line or at uniform d<;pth. 
. You should read the Indicative Plans in conjunction with this notice and in particular, the notes 

below. 

. The information contained in the Indicative Planls is valid for 28 days from the date of issue set 
out above. You are expected to make your own inquiries and perform your own investigations 

(including engaging appropriately qualified plant locators at your cost to locate NBN Co 

telecommunications facilities during any activities you carry out on site.)

We thank you for your enquiry and appreciate your continued use of the Dial Before You Dig Service. 
If you require further information please contact NBN Co on 1800626762 OPTION 5 then 4.

Notes:

1. You are now aware that there are items of telecommunications facilities in the vicinity of the 

above property that could be damaged as a result activities carried out (or proposed to be carried 

out) by you in the vicinity of the Location. 

2. You should have regard to section 474.6 and 474.7 of the Criminal Code Act 1995 (Cth) which 

deals with the consequences of interfering or tampering with a telecommunications facility. Only 

persons authorised by NBN Co Limited can interact with NBN Co’s network facilities. 

3. Any information provided is valid only for 28 days from the date of issue set out above.
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Conditions

The following are conditions on which NBN Co provides you with the Indicative Plans. By accepting 
the plans, you are agreeing to these conditions. These conditions are in addition (and not in 

replacement of) any duties and obligations you have under applicable law. 

\. NBN Co does not accept any responsibility for any inaccuracies of its plans. You are expected to 
make your own inquiries and perform your own investigations (including engaging appropriately 

qualified plant locators at your cost to locate NBN Co telecommunications facilities during any 
activities you carry out on site). 

2. You should not assume that fibre optic cables follow straight lines or are installed at uniformed 

depths along their lengths, even if they are indicated on plans provided to you. Careful onsite 

investigations are essential to locate the exact position of cables. 

3. In carrying out any works in the vicinity ofNBN Co facilities, you must maintain the following 
minimum clearances: 

. 300mm when laying assets inline, horizontally or vertically 

. 500mm when operating vibrating equipment, for example: jackhammers or vibrating plates 

. IOOOmm when operating mechanical excavators. 

4. You are aware that there are inherent risks and dangers associated with carrying out work in the 

vicinity of underground facilities (such as NBN Co’s optic fibre cables). You must take all reasonable 

precautions should to avoid damaging NBN Co’s facilities. These precautions may include (but not 
limited to) the following: 
. All excavation sites should be examined for underground cables by careful hand excavation. 

Cable cover slabs if present must not be disturbed. Hand excavation needs to be undertaken with 

extreme care to minimise the likelihood of damage to the cable, for example: the blades of hand 

equipment should be aligned parallel to the line of the cable rather than digging across the cable. 

. If any undisclosed underground cables are located, notify NBN Co immediately. 

. All personnel must be properly briefed, particularly those associated with the use of 

earth-moving equipment, trenching, boring and pneumatic equipment. 
. All excavations must be undertaken in accordance with all relevant legislation and regnlations. 

5. You will be responsible for all damage to NBN Co facilities that are connected (whether directly, or 

indirectly) with work you carry out (or work that is carried out for you or on your behalf) at the 

Location. This will include (without limitation) all losses expenses incurred by NBN Co as a result of 

any such damage. 
6. You immediately must report any damage to NBN Co’s network that you are/become aware of. 

Notification may be by telephone to the inquiries number listed above. 

7. Except to the extent that liability may not be capable of lawful exclusion, NBN Co and its servants 

and agents and the related bodies corporate ofNBN Co Limited and their servants and agents shall be 

under no liability whatsoever to any person for any loss or damage (including indirect or 

consequential loss or damage) however caused (including, without limitation, breach of contract 

negligence and/or breach of statute) which may be suffered or incurred from or in connection with 
this information sheet or any Plans attached hereto. Except as expressly provided to the contrary in 

this information sheet or the attached Indicative Plans, all terms, conditions, warranties, undertakings 
or representations (whether expressed or implied) are excluded to the fullest extent permitted by law.
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IMPORTANT

This document is intended for the use of the named recipient only. Unauthorised use is prohibited. If 

you have it in error, please notify us and destroy this document.

Thank You,

Ann l\1aree Tytler 

Manager Customer Support, Network & Service Operations

Date: 03/18/2015

Please consider our environment before printing

Notice to recipient: 
This document is intended oJy to be read or used by the addressee in cOIlllection with their Dial Before Your Dig query. 
It is confidential and may contain information that is subject to legal professional privilege or protected by copyright. You must 

not sell or sublicense the information contained in this document. If you are not the addressee indicated in this message (or 

responsible for delivery of the message to that person), you may not copy or deliver this message to anyone, and you should 

destroy this message and kindly notifY the sender by reply e-mai1. Copyright, confidentiality and legal professional privilege are 

not waived or lost by reason of mistaken delivery to you. Ernails to/from NBN Co Limited may lllldergo email filtering and 

virus scanning, including by third party contractors, however, NBN Co Limited does not guarantee that any email or any 
attachment is secure, error- free or free of viruses or other llllwanted or unexpected inclusions. Any views expressed in this 

message are those of the individual sender, except where the sender specifically states them to be the views ofNBN Co 

Limited.
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