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DIAL BEFORE’ 
YOU DIG 
,","",,1100-....

Asset Information
Sydney 

WAT~R

Pipe Types

A" Acrylonitrile Butadiene Styrene Ae Asbestos Cement

CBRICK Il’’’’’ IG’ IGasllroo I
CICL Cast Iron Cement lined CONe Coocrete

~ co.... JI """’" I~’" IIOuctile Iron ]
OICL Ductile Iroo Cement (mortar) Lined DIPL Ductile Iron Polymeric lined

tEW I[E~enware Ii,,,,, IIFbreglasS 1
FLBAR For>Jed Locking Bar G’ Galvanised Iron

CGRP Ie Glass Reinforced Plastics I’ HOff Jtiigl Density ;,oI)’fIthylene ]
"’

’" Internal Bitumen lined ., Mild Steel

~MSCL II Miid Ste&l Cement lined I~PE IlpoIyfllhylene ]
,e Polymer Concrete " Polypropylene

~PVC I&yvjn~e I[pye. II l[oIYVin~Ioride.:.oo~ 1
pvc.o PoIyvinyichloride, Or;ented pvc. U PoIyvinylchloride, Unplasticised

~.e Reinforced Concrete I’RC-PL UReit110rced Concrete Plas1ics Lined ]
, ",. m Stool Cement (mortar) lined

~SGW ItSalt Glazed Ware Ilso>c IISteel PoIymelined ]
" Stainless Steel STONE Stone

lve l~ilrif4 flay IG- ILWrought}~ 1
w, Woodstave

Further Information

Please coosuH the Dial Before YOIl Dig enqlliries page 00 the Sydney Water webs~e

For general er.quiries please call the Customer Contact Centre 00132 092

In an I’ml’rgl’ncy, or 10 nolify Sydnl’y Wall" of damage or Ih’f’aIS 10 its 

.I’LKlures, (all 13 20 9{) (24 hours, 7 days)
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Sydney 

WAT~R

IMPORTANT INFORMATION - DIAL BEFORE YOU DIG

Attention: You must read the information below

The material Il’ovided or made available to you by Sydney Water (irclLding on l Sydney Water 

website) in relatim to yOlI Dial Before Yw Dig en~iry (Information) is provided on e3:h of the 

following conditi 005, wti ch you are taken to have accepted by using the Inform aion

The Infcrmiiion has been generated by an autcmated system based m l a-ea higtlighted 
in the" Locality I rdication Ont,." wincbw on yOlI Caller Confirm alim It is your responsitil il;’ to 

ensure that the dig site is pr~er~ de!ined wilen submitting your Dial Before Yw Dig erquil}’ 
3ld, if l Infcrmiiion does net match the c1g site, to resulxnit yOlI en~iry jet l correct dig 
site

2 Neither Sydney Water mr Dial Before You Dig make any rel=fesentatim cr grve all’f 

gJarantee, Win31ty cr lIldertaking (express or imilied) as to the currency, accllacy, 
compleleness, effec!rveness cr reliatilit,. ct the Infcrmalion The lrormation, ircluding 
S’yctley Water ilans 3ld wcrk-as-executed dia[pms, amongst ot r thngs 

(a) may mt shew all existill;l structures, ircluding Syctley Waler’s ilpelines, particularty 
in relation to newer velop:ners am in relation to strLxtures crwred by parties who 
m nct pa-ticipale in the Dial BeloreYClJ Dig service; 

(b) may be oLi of date 3ld nct show chall;les to sllface levels, roaf alignments, fences, 

tiJildings and the like; 

(c) is approxim ale mty am is t refore not suitable for scaling purposes; and 

(d) mes nct show localions of I=fo~rty services (often called hClJse service lines) 
beloll;ling to or servicing imrvidual custemers, which are usualty comected to 

S’ymey Water’s structlles

3 You are responsible fcr, ifnongst other things 

(a) exposill;l lIldergrClJnd structures, ircluding S’ydne}’ Water’s ilpelines, by pot-holill;l 
using hand-held tools cr vacwm techniqJes so as to termine the I=fecise location 
3ld extent of structlles before all’f mecharcal means ct excavation are used; 

(b) the sale am proper excavation of 3ld fcr umergrClJnd works and structures, 

ircluding having regard to the fact that asbestos cemer pi~lines, which can pose a 
risk to alth, may fcrm part ct Symey Water’s water 3ld sewerage reliculation 

systems; 

(c) I=fotecting un r[1ollld structlles, inclul1ll;l Syd y Water’s pipelines, from damage 
3ld irerference; 

(d) maintaining minimlln clearances between Sydney Water’s structures and strLxtures 

beloll;ling to ot rs; 

(e) ensuring that backfillill;l ct excavatim work in the vicinity of Sydney Water’s 
structures cemplies with Syd y Waler’s st31dards contained m its website or 

ctherwise cem m lIlicated to you; 

(f) mtifying Sydne}’ Water immediatety of any damage caused or threat ct difnage to 

S’ymey Water’s structlles; 

(g) ensuring that plans are approved by Sydney Waler (usualty si[1lified by stamilng) 
I=fior to l31dsc~ing or building over or in the vicirty of any Symey Waler structure; 
’ 

(h) ensuring thai the Information is used onty for t purposes for which S’yd y Waler 

3ld Dial Belore You Dig inten d
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4 You ackmw1edge that you use the Informiiion ii yOlr own risk In coosideration for the 

Il’ovisioo of the Dial Before You Dig ser’.1ce d t Informatioo by Sydney Water and Diii 
BeforeYru Dig, to t fullest extent permitted by law 

(a) iil comitions and gua-artees concernill;l t Irtormation (~ther as to quiiity, 
rutcome, fitness, care, skill or ot rw1se) expressed or implied by statute, common 

law, equity, trate, custem or usage or ot rw1se are expressly exclu d and to the 

extent thii those statutcry guarantees c net be exclL.ded, the liability of Syd y 
Wiier am Diii Befcre You Dig to you is limited to either of the follow1ng as 
mminated by Syd y Water in its discrelion, which yru a[1ee is your orty remecty 

(i) t su~lying of t Infcrmation again; or 

(ii) paym ert of the cost of having the Inform iiion s41plied again; 

(b) in m evert w111 Syd y Water or Dial Befcre You Dig be liable fcr, am you release 

Syctley Water d Diii Belore You Dig frem, y Loss arisill;l from or in con ction 

w1th t Informatioo, ircluding t use et cr inability to use the Infcrmiiion and delay 
in the pravision et the Inform iiion 

(i) whelher arising lIlder stiiute or in cootr3:t, tcrt cr y ether legii doctrine, 

inclL.ding any negligent 3:t, emission or defallt (ircludill;l w1lful defaLJt) by 
Sydney Water or Dial Befcre You Dig; d 

(ii) regardless of whether Syd y Wiier or Dial Before Yru Dig a-e or rught to 
have been awa-e of, or atvised of, t j)Jssibility of such 1055, costs or 

danages; 

(c) yru will indemnify Sydney Water d Dial Before You Dig against y Loss arising 
from or in con ction w1th Syd y Water providing incorrect or ircom jl ele information 
to you in comectioo w1ththe Diii Belore You Dig service; am 

(d) you assume all risks associated w1th the use of the Dial Befcre Yru Dig and Sydney 
Wiier websites, inclL.ding risk to yOlr cempLJer, software cr data being damaged by 

y virus, and yru release am discha-ge Syd y Water and Diii Befcre You Dig 
from all Loss which might arise in respect of your use et the websites

5 "Sydney Water" me s Sydney Water Corj)Jriiion am its emplayees, agents, 
represertatrves and cortractors "Dial Before You Dig" me s Dial Belore You Dig 
Incorporiied d its emplayees, agents, rell’esentiirves and contractcrs Relerences to 

"you" irclude references to your emplayees, agents, represertatrves, cootr3:tors and allyone 
else usill;l the Informatioo Refererces to "Loss" inclu any loss, cost, expense, claim, 

liiiJility or danage (includill;l a-ising in con ction w1th personal injury, death or any damage 
to or 1055 et pr~erty and economic or conseqLEntialloss, lost pretits, 1055 of revellJe, 1055 et 

management time, o~ortunity costs or special danages) To t extent of y inconsistency, 
the conc1tions in this document w111 Il’evail over any ot r infcrmiiion pravided to yru by 
Syctley Water d Diii Belore You Dig

In an emergency, or to notify Sydney Water of damage or threats to its 

structures, call 13 20 90 (24 hours, 7 days)
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Further inform iiion 3ld gJidarce is available in the B Lilding Development and P IlIn bill;l sectim of 

Syctley Water’s website ii www.syd ywater.wn.au. where yoo will find the following documents 

lIlder ’Dial Befcre You Dig’

Avoid Dam3ding Water and Sewer Pipelines

Wiier Main Symbols

Depths of Mains

Guideli s for Building O’verlAc cert to Syd y Water Assets

Clear31ces Between Undergroond Services

Q ciil13 20 92 for Customer En~ires

N cte The lodgill;l of enqLiries via www.1100.com.au will enable you to receive coloor jlans in PO F 

format 24 hOllS a day, 7 days a week via email

This com munication is confidential. H you are not the inte nde d re cipie nt. pie ase de stroy all 

copies immediately. Sydney Water Corporation prohibits unauthorised copying or distribution 

of this communication.
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