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3.1.2 GENERAL ARRANGEMENT

Island setting out

Consistent experience
The relationship between and positioning of 
RVI elements is essential to create a consistent 
customer experience across all sites.

Fixed height levels
To ensure that all elements are aligned correctly, 
fixed height levels are provided and should 
be followed.

Protection
Concrete dispenser protection is required on 
forecourts to guide customers to the refuelling 
position, without damaging some of the 
forecourt elements, particularly the dispenser 
and Customer Service Unit.

New from
Shell 

Lo
w

 s
u
lp

h
u
r

E1
0

U
n
le

a
d

ed

PROMOTION 

Performance Fuels

Standard pump

Spreader

Pump Number

Stanchion

Stanchion 
poster

CSU

Pump

2700 from  
the ground

Max 2000  
from the ground

1625

400

The dispenser must be mounted directly on a base frame 
integrated in the liquid tight forecourt without the provision 
of a pump island

The dispensers and canopy stanchions must 
be protected by a concrete protection in front 
of and behind the dispensers

Some dispensers may be raised, 
based on market requirements

Approach
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4.1.2 Standard graphic format

Message zone
The message zone is defined by a field of Shell 
yellow vinyl. In line with other signage elements, 
this has radiused corners. Messages are applied 
in Shell red retro-reflective vinyl.

Double sided
The signage has been designed so that two 
separate message panels can be displayed 
on the same support pole to minimise the use 
of materials e.g. Way In/No Exit.

Graphic details
All standard text is Futura Bold, upper and 
lower case and should be ranged left. 
Type should always appear as title case; 
this is where capital letters are used at the 
start of each new line.

Pictograms and associated text should 
be centred.

Arrows align to the direction  
being indicated.

Text sizes
Standard text ‘x’ height 70mm

Minimum size ‘x’ height 50mm

All secondary signage messages can be 
translated into local language where English 
is not commonly used in the market.
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2.2.2 PECTEN PANEL

THE SHELL PECTEN PANEL

ICONIC RECOGNITION
The internally illuminated Pecten Panel provides 
iconic brand recognition. Constructed from a 
one-piece moulding with a gentle curve to its 
face, the Pecten projects slightly from the white 
backing panel so that at night a gentle halo 
glow is achieved. Note that the white panel  
itself is not illuminated.

As with other forecourt elements, the Pecten Panel 
has a curved edge that links with the adjacent 
Canopy Fascia. Finished in Shell white, the slim 
profile panel fixes back to the Canopy Edge.
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3.2.3 CSU SPECIFICATION

MODULAR UNITS
The CSU comprises 2 separately moulded units 
that sit on top of each other: a bin unit, which 
is fixed to the ground, and a top modular unit 
which holds gloves and towel paper dispenser 
(self service markets) or a cabinet for storage 
of pump attendant tools (attended markets). 

A separate water bucket is fixed next to the  
CSU for ease of use by the customer or the 
pump attendant.

ICONS
Each service is indicated by an icon in Shell 
blue. Icons are preferred over text as they are 
universally understood and therefore do not 
require translation.
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3.4.2 SIze and orientation

Application
The fuels message graphic panel should always 
be applied as a vinyl printed from supplied 
artwork and positioned in the space shown 
opposite. 

The same graphic should be applied to both 
sides of the Spreader Panel.

The Shell Pecten always appears ranged to the 
bottom of the panel, on the leading edge away 
from the Stanchion.

*Please refer to Shell Retail Fuels Brand Identity 
Policy for Spreader graphics, available for 
download from Brand Central.
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2.2.2 Pecten panel

The Shell Pecten panel

Iconic recognition
The internally illuminated Pecten Panel provides 
iconic brand recognition. Constructed from a 
one-piece moulding with a gentle curve to its 
face, the Pecten projects slightly from the white 
backing panel so that at night a gentle halo 
glow is achieved. Note that the white panel  
itself is not illuminated.

As with other forecourt elements, the Pecten Panel 
has a curved edge that links with the adjacent 
Canopy Fascia. Finished in Shell white, the slim 
profile panel fixes back to the Canopy Edge.
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2.2.2 Pecten panel

The Shell Pecten panel

Iconic recognition
The internally illuminated Pecten Panel provides 
iconic brand recognition. Constructed from a 
one-piece moulding with a gentle curve to its 
face, the Pecten projects slightly from the white 
backing panel so that at night a gentle halo 
glow is achieved. Note that the white panel  
itself is not illuminated.

As with other forecourt elements, the Pecten Panel 
has a curved edge that links with the adjacent 
Canopy Fascia. Finished in Shell white, the slim 
profile panel fixes back to the Canopy Edge.
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3.2.3 CSU SPECIFICATION

MODULAR UNITS
The CSU comprises 2 separately moulded units 
that sit on top of each other: a bin unit, which 
is fixed to the ground, and a top modular unit 
which holds gloves and towel paper dispenser 
(self service markets) or a cabinet for storage 
of pump attendant tools (attended markets). 

A separate water bucket is fixed next to the  
CSU for ease of use by the customer or the 
pump attendant.

ICONS
Each service is indicated by an icon in Shell 
blue. Icons are preferred over text as they are 
universally understood and therefore do not 
require translation.
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3.4.2 SIze and orientation

Application
The fuels message graphic panel should always 
be applied as a vinyl printed from supplied 
artwork and positioned in the space shown 
opposite. 

The same graphic should be applied to both 
sides of the Spreader Panel.

The Shell Pecten always appears ranged to the 
bottom of the panel, on the leading edge away 
from the Stanchion.

*Please refer to Shell Retail Fuels Brand Identity 
Policy for Spreader graphics, available for 
download from Brand Central.
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