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1. The Premises

This Plan of Management has been prepared for the ’Proprietor’ of the boarding house development 

at No.6 Edith Street, Kingswood. This development provides twelve (12) self-contained boarding rooms 

inclusive of one (1) communal indoor room and designated common outdoor space. Parking on site is 

provided within a basement capable of accommodating six (6) vehicles and three (3) motorcycles. 

Space has been allocated on the ground floor for three (3) bicycle spaces.

The Leasing Agent and on-site Boarding House Manager will work together to implement and comply 

with the requirements of the Plan of Management, as well as all conditions of development consent that 

may be issued for the boarding house by Penrith City Council.

2. The Objectives of the Operational Plan of Management

a) To ensure the efficient and effective management of the premises. 

b) To ensure the safety of all residents of the boarding house. 

c) To provide a comfortable and harmonious residential environment for residents. 

d) To ensure that the premises is properly maintained and operates in a manner which maintains a 

high level of amenity. 

e) To ensure that there are no adverse impacts arising from the premises on any adjoining property 

or the neighbourhood.

To achieve this, the following matters have been considered:

General site management 

Amenity of occupants 

Amenity of adjoining neighbours 

House rules 

Fire safety of the property including Emergency Management and Evacuation 

Occupational Health and Safety 

Internal and external cleanliness and appearance, including communal areas and individual units 

Complaints register 

Cleanliness of the property and surrounding precinct

3. Operational Matters

General Parameters for the Boarding House:

1. The premises is to operate as a registrable boarding house for the purposes of the NSW Boarding 

Houses Act 2012 and the operation of the boarding house is to be in compliance with the Act at all 

times.

2. The premises is not to offer any alternative type of accommodation or be used for any purpose 
other than as a registrable boarding house.

3. The boarding house will be governed by the criteria specified in Schedule 2 (Standards for Places 

of Shared Accommodation) of the Local Government (General) Regulation, 2005 under the Local 

Government Act 1993, the Public Health Act 1991, Boarding Houses Act 2012 and Boarding 

Houses Regulation.
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Leasing Agent and Boarding House Manager:

1. The Leasing Agent and Boarding House manager are to achieve the objectives set out in the 

Introduction of this Operational Plan of Management.

2. The particular responsibilities of the Boarding House Manager wi" include:

a. Accepting and assessing applications for residence.

b. Enforcing House Rules:

The Boarding House manager wi" liaise with the Leasing Agent to evict a resident who is 

refusing to comply with the House Rules set out in Section II. (Refer to Clause 11 of the ’Standard 

Occupancy Agreement’ at Attachment A).

Other than in exceptional circumstances (Le. in order to protect the safety of other residents), 

prior to eviction, the Boarding House manager wi" instruct the Leasing Agent to issue the residenUs 

with a Notice of Intent to Evict. A standard wording for the Notice is to be provided. The standard 

wording is to be altered to reflect the particular circumstances of the case.

The Notice of Intent to Evict must provide the residenUs with an opportunity to modify their 

behaviour so as to avoid eviction. However, if the residenUs does not modify their behaviour in response 
to the Notice of Intent to Evict, the Leasing Agent and/or Boarding House manager may engage a 

security firm to implement the eviction.

c. Cleaning of common areas:

The Boarding House manager or nominated external contractor must ensure that a" common 

areas are kept in a clean and tidy state.

The common area is to be maintained by the Boarding House manager and is to be cleaned to 

a professional standard. A third party contractor may be engaged to undertake these cleaning duties 

on behalf of the Boarding House manager.

That wastes are properly contained within the bins within the waste area. Bins are to be taken 

to the street for collection as required by the Boarding House manager. A third party contractor may be 

engaged to undertake these duties on behalf of the Boarding House manager.

That any rubbish left around the site is properly disposed of. Appropriate signage wi" be 

installed around the premises to this effect.

On occasion, the Boarding House manager wi" outsource general cleaning/maintenance to third party 

contractors such as cleaners, gardeners etc.

d. Attending to any resident complaints:

If residents, either within the development or from surrounding residents, have complaints or 

enquiries, the Leasing Agent or Boarding House manager wi" listen to and address those. If required, 
the Leasing Agent or Boarding House manager wi" liaise between boarders and surrounding residents.

e. Preparation of rooms for new residents:
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When a room becomes vacant, the Leasing Agent or Boarding House manager are to ensure 

that the room is cleaned and ensure that the fixtures and fittings are in good order and if otherwise, 

replace or repair items as required.

f. General maintenance:

If minor repairs or replacement of items is required, such as replacing light bulbs in common 

areas and the like, the Boarding House manager is to attend to these. A small toolkit and general 

maintenance supplies will be provided and are to be kept in the communal facilities room.

3. With the exception of an initial security deposit (see below for details), the Leasing Agent is not 

required to accept payments from residents. Rental payments are to be organised through 

electronic means and paid directly to the nominated account provided by the Leasing Agent.

4. The Leasing Agent must not discriminate against residents on grounds of their race, religious 

beliefs, ethnicity, gender, sexual orientation or age.

5. The Boarding House manager must not use illegal drugs or engage in any illegal activity.

6. The Boarding House manager is required to be a minimum age of eighteen (18) years.

7. The Boarding House manager is to ensure that the maximum room occupancy rates as outlined 

in Table 1 below are adhered to at all time.

Room Number Type Maximum No of Boarders

RM 001 Double (Adaptable) 2

RM 002 Single (Adaptable) 1

RM 003 Single 1

RM 004 Single (Manager) 1

RM 005 Single 1

RM 006 Single 1

RM 007 Double 2

RM 008 Single 1

RM 009 Single 1

RM 010 Double 2

RM 011 Double 2

RM 012 Double 2

4. Administration

1. Any person who is to occupy a room in the boarding house is to sign either a Residential 

Tenancy or Occupancy Agreement. In terms of the Occupancy Agreement, this is based on the 

Standard Occupancy Agreement for General Boarding Houses under the NSW Boarding Houses Act 

2012 (refer to Attachment A). The Leasing Agent, or their delegate, is also required to sign the 

Agreement. Note: Residents of the boarding house have the option of entering into either a 

Residential Tenancy Agreement or an Occupancy Agreement.

2. Prior to entering into an Agreement, the Leasing Agent is to provide the prospective boarder/s 

with a copy of the Occupancy Principles within Schedule 1 of the Boarding Houses Act 2012 (N.B. This 

is provided at Annexure 1 of the Standard Occupancy Agreement at Attachment A).
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3. The Leasing Agent or Boarding House manager is to provide a copy of the House Rules to all 

new residents at the time that they sign the entered Agreement. The Leasing Agent or Boarding House 

manager is to advise the new residenUs that they must read and understand and abide by the resident 

obligations that are set out in the House Rules. The new residenUs must sign a statement to the effect 

that they understand and will abide by those resident obligations.

4. Prior to entering into an Agreement, prospective residents are to be advised that they may 

potentially be evicted if they breach the resident obligations.

5. Prior to entering into an Agreement, all prospective residents are to provide photographic 
identification ("10") (typically a driver’s license or a passport) to confirm their identity. The Leasing Agent 
is to enter the particulars of the 10 (for example, the driver’s license number or Passport number) in the 

Boarding House Accommodation Register (Attachment B).

6. Prior to entering into an Agreement, all prospective residents are to provide the Leasing Agent 
with next of kin details for emergency purposes. Next of kin details are to be kept by the Leasing Agent 
for the entire duration of the lodgers stay.

7. Prior to entering into an Agreement, the Leasing Agent is to confirm with a prospective resident 

that they are obligated to reside within the boarding room for a period of no less than three (3) months. 

Six (6) and twelve (12) month terms will be available.

8. Prior to entering into an Agreement, the Leasing Agent is to advise prospective residents of the 

fees.

9. Upon execution of an Agreement, the Leasing Agent is to enter the details of the new residenUs 

into the Boarding House Register (Attachment B), is to provide the reside nUs with a copy of the signed 

Agreement and is also to keep a copy of the signed Agreement in a secure location.

10. Upon a resident ceasing to occupy a boarding room, the security deposit, less any deductions 

authorised by the Boarding Houses Act 2012, is to be paid to the resident within fourteen (14) days of 

the date upon which the resident ceases to occupy the boarding room.

Signage:

The following signage must be conspicuously installed and maintained at the premises:

1. The name and 24 hour contact number of the Boarding House manager must be displayed 

externally at the front of the premises, within common areas and internally in every room.

2. ’No Smoking’ or ’Smoke Free Premises’ signage is to be displayed in all common areas of the 

premises.

3. The House Rules shall be displayed in the common area of the premises.

4. The minimum length of stay of any guest shall be displayed in public view outside the premises.

5. A schedule showing the numerical designation of each boarding room and the maximum number 

of persons permitted to be accommodated in each room must be displayed in the near vicinity of 

the lift and stairwell at ground floor level.

6. Emergency contact numbers.

7. A copy of the annual fire safety statement.

;’
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8. Information on local social services.

Noise/Light Management Measures:

1. Access to the indoor and outdoor communal areas is only permitted between the hours of 7:00am 

and 10:00pm.

2. Amplified music is only permitted between the hours of 8am and 8pm.

3. External building lights will be provided in accordance with the requirements of the BCA.

Off Street Parking:

1. Vehicles, motorcycles and bicycles are to be parked in the allocated areas. These spaces will be 

allocated by the Leasing Agent and monitored by the Boarding House manager.

2. Lodgers may only use the accessible parking space if there are no Lodgers residing in the accessible 

rooms in the property that have a requirement for the use of the accessible parking space.

If an accessible room is being used by a person who does not require same and a person who requires 

an accessible room make an application to use same then the Boarding House manager must do either 

of the following:

a. move the lodger out of the accessible room as soon as practically possible to make it 

available to a lodger who needs an accessible room; or

b. if no other rooms are available for the existing lodger, give them notice of at least 2 

weeks but not more than 4 weeks to depart the room.

3. An additional boarding fee will be incurred if a car parking space is being sought.

4. If a lodger or lodgers are found to have not complied with this house rule on more than one occasion, 

the Leasing Agent will require them to leave the property.

5. Car parking spaces made available within the development will not be sub-let to non-building 

residents.

6. The building’s occupants will not be entitled to participate in Council’s Resident Parking Scheme.

General Cleanliness, Hygiene, Waste, Vegetation and Pest Management:

1. The Boarding House manager is to regularly inspect the premises and organise for cleaning of the 

common areas. All garbage receptacles in common areas are to be emptied daily. The Boarding 

House manager or delegated third party will be responsible for the transfer of bins from the 

designated waste room to the street on collection day and their subsequent return directly after.

2. Pest control inspections are to be carried out on a yearly basis as a minimum.

3. The waste and recycling bin storage area shall be kept in a clean and tidy manner. This area shall 

be thoroughly cleaned by the Boarding House manager or third party delegate on a weekly basis.
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4. A minimum bi-weekly collection of waste and recycling is to be carried out by the nominated waste 

contractor. Specialised waste removal contractors will be employed for the removal of sensitive 

wastes including but not limited to sanitary napkins and sharps.

5. A ’No Smoking’ Policy inside all boarding rooms and the communal room will be applied on the 

premises.

6. All boarding rooms accommodate laundry and drying facilities. Residents will be responsible for the 

cleaning of personal items and clothing.

7. Lodgers are to ensure that common areas are maintained in a clean state after their use.

8. A third party delegate will be engaged for the ongoing services related to gardening and pruning of 

site vegetation. This delegate will be required to undertake works on a monthly basis.

9. It is the responsibility of all boarders, guests and or third party delegates responsible for the upkeep 
of the premises to ensure that the Boarding House manager is immediately made aware of any 
identified vermin or pests.

10. A third party delegate will be engaged for services related to the ongoing external building clean 

(quarterly) and graffiti removal (as required).

Security:

1. Residents must make sure that their guests are aware of, and abide by, the House Rules.

2. The Boarding House manager must not enter residents’ rooms other than as allowed under the Act.

3. Security cameras are permitted to be installed in the common areas. This information will be stored 

on a central database, held for fourteen (14) days. This information will be immediately provided to 

NSW Police upon request.

4. All residents are to be provided with a security key/swipe card (or similar) upon arrival. The security 

key/swipe card must provide 24 hours access into the premises and entry to individual residents’ 

rooms.

Door locks and keys:

1. Residents must not tamper with (or change) any locks on the premises, or make copies of (or obtain) 
additional security keys/swipe cards without the permission of the Boarding House manager.

Room Furnishings

Rooms will be furnished with the following items:

Data point 

ii Mirror. 

iii Waste container. 

iv Blinds or curtains on each window for privacy. 

v Bed
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Kitchenette facilities will include:

A sink with running hot and cold water. 

ii Overhead cupboards and below bench cupboards. 

iii Bench top space. 

iv Cooktop

Bathrooms will include:

Shower with running hot and cold running water. 

ii Washbasin with hot and cold running water. 

iii Mirror. 

iv Toilet.

Common room facilities will include:

Couch/s and coffee table. 

ii TV 

iii Table, chairs and BBQ 

iv Clothes drying lines

Building Services and Fire Safety Procedures:

In the instance of an emergency evacuation, residents shall be directed to emergency exits and the 

emergency assembly point.

2 Smoke Detectors are to be installed in every boarding room, the communal room and all internal 

common areas.

3 In the event of a fire, the fire alarm will sound. An assembly point will be designated for residents.

4 An emergency evacuation plan prepared by a competent person shall be prepared and that 

emergency evacuation plan shall be displayed in each boarding room and in the common area.

5 All material installed in the fit-out of the rooms shall be of a type that resists the spread of fire and 

limits the generation of smoke.

6 An Annual Fire Safety Statement is to be submitted to Council and the Commissioner of the NSW 

Fire Brigade. A copy of the Annual Fire Safety Statement is to be displayed in the common area. 

The premises shall, at all times, comply with the fire safety provisions of the NSW Environmental 

Planning and Assessment Regulation 2000.

7 A list of emergency telephone numbers (police, fire and ambulance) is to be provided within each 

boarding room.

8 Annual certification of fire safety equipment is to be carried out by a suitably qualified 

person/persons employed by the owner/operator of the boarding house.

9 All doors to the boarding rooms and the external doors to the boarding house shall be lockable. 

The doors to the boarding house shall be self-closing and will be locked from the outside but will
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be openable from within the boarding house without the need for a key. All doors to the boarding 
rooms shall be self-closing and lockable, but openable from the inside without the need for a key.

Review of Plan of Management, Noise Management Procedures or House 
Rules:

If in circumstances where experience shows that it is reasonable or desirable to modify any provision 
of this Plan for the better management of the premises, submission of a formal amendment to the DA 

approval will be submitted with Penrith City Council.

5. Monitoring/Complaints

To ensure that all complaints are appropriately recorded and acted upon, a Complaint Monitoring 

System has been established as part of this Plan.

A copy of the Operational Plan of Management is to be made available for inspection by any person 
who makes a request to the Boarding House manager to view the document. In the case where a 

lodger/resident or land owner/occupier adjacent to the premises believes that they have cause to make 

a complaint, it may be made to the Boarding House manager by one of the following means:

- Telephone 

- Mobile Phone 

- Email 

- Facsimile 

- Mail

The Boarding House manager is to take all necessary and timely action to rectify the matter and is to 

notify the complainant of the action taken to rectify the problem. To assist in the investigation of the 

potential problem, it is suggested that the following information be provided to the Boarding House 

manager:

- Exact nature and details of the incident; 

- Date and time of the incident; and 

- The full name and address of the complainant.

The details are to be recorded once a complaint has been actioned and a record kept on site and made 

available on request to demonstrate compliance in what is labelled as the "Complaints Register".

A pro forma providing an example of the information required to be kept is provided at Attachment C.

The Complaints Register is to be tabled at any internal management meetings, or when any further 

action is required to be initiated and/or responsibilities allocated.

In receiving a complaint from a neighboring resident/land owner, the Leasing Agent or Boarding House 

manager is to adhere to the following guidelines:

1. When taking a telephone call or a personal visit, ensure that you remain polite and the visitor or 

enquirer is given every reasonable assistance.

2. If the comment/complaint is about a problem that is actionable immediately, appropriate action is 

to be taken to alleviate the problem immediately.
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3. If the problem is not actionable immediately, the resident/landowner is to be contacted and informed 

of the progress and anticipated timeframe for action on their complaint.

4. Once all actions are completed, the matter is recorded and filed in a Central Register held by the 

Leasing Agent or Boarding House manager.

5. If a message is received on a mobile phone, the resident/landowner’s call is to be returned as soon 

as possible and the recording and follow-up procedures as outlined above are to be followed.

6. The NSW Police are to be made aware of any complaints of a criminal nature.

7. Upon the granting of consent, arrangements will be made with Penrith City Council for routine 

inspections (yearly) to be carried out in accord with the provisions of the Boarding House Act 2012.

6. House Rules

The following house rules apply. The rules consist of behavioural requirements, as well as operational 

issues that need to be managed on site at all times. They are in no particular order of importance.

The House Rules may be amended by the Boarding House manager in order to resolve issues that 

arise due to operational matters that come from complaints, including general management changes 

required as part of the everyday running of the premises.

The House Rules are to be displayed in each room and in all common areas and will form part of the 

tenant’s agreement that is signed by all occupants.

The House Rules are as follows:

Part 1 - Resident and Guest Behaviour:

1. Only the residents who have signed an Agreement shall occupy a boarding house room. Guests 

are welcome to visit; however, they are not invited to occupy the premises overnight. Any guest 

visitation needs to receive prior approval from the Leasing Agent or Boarding House manager.

2. All visitors of residents are to leave the premises by 10pm nightly and while attending the premises, 

must strictly adhere to the House Rules. Visitors are not permitted to make use of any available 

parking, motorcycle and or bicycle spaces as these are allocated for the sole use by the boarders.

3. Residents and their guests must not interfere with the reasonable peace, comfort and privacy of 

other residents. From 1Opm, expectations of reduced noise levels are heightened. Accordingly, 

music, television and the like is to be lowered in volume so that it is not audible from outside the 

room. If a neighbouring resident/s complains that the noise is audible from their rooms, the noise 

generating activity is to be ceased.

4. The possession of and/or use of illegal drugs on the premises is prohibited. The possession and/or 

usage of illegal drugs will lead to eviction and police reporting and prosecution.

5. Residents must act in a responsible and considerate manner at all times. The consumption of 

alcohol in common areas is not permitted. Drunken behaviour may result in eviction.
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6. The premises is Smoke-free and as such, smoking is not permitted inside the rooms or in any 
communal recreation or common areas and any open space of the building.

7. No parties are permitted on the premises.

8. All activities within the building (including music) are to be confined such that maintained at levels 

considered appropriate for a residential setting. Amplified music within the premises is only 

permitted between the hours of 8am and 8pm.

9. Anti-social behaviour is unacceptable. This includes threatening or demeaning any person within 

the building. Residents may not make comments to one another that are of a derogatory nature, on 

the basis of the other person’s appearance, race, gender, sexual orientation, religion or ethnicity. 

Damage to any property, graffiti, theft of any property, physical or sexual harassment, or loud and 

rowdy noise can result in eviction and police intervention.

10. Residents are not permitted to walk around the premises in any state of undress and are to be 

respectful of other cultures.

11. Residents are to contain their general rubbish within a liner within the bins provided. When full or 

as required, the liners are to be tied and disposed of in the communal waste receptacles. Residents 

are to contain recycling, including recyclable containers and clean paper, within the communal 

recycling receptacles provided.

12. Lodgers may only use the accessible parking space if there are no Lodgers residing in the 

accessible rooms in the Property that have a requirement for the use of the accessible parking 

space. If a lodger or lodgers are found to have not complied with this house rule on more than one 

occasion, the Owner will require them to leave the property.

13. Residents will not be entitled to participate in Council’s Resident Parking Scheme

Part 2 - Maintenance of Rooms:

1. Residents must maintain their rooms in a way that does not interfere with the reasonable comfort of 

other residents, and in a way that does not create a fire or health hazard. Residents must not 

intentionally or recklessly damage, destroy or remove any part of their rooms or any facility/fixture in 

their rooms.

2. Residents are to keep their rooms’ clean and tidy at all times. Kitchenettes and bathrooms are to be 

kept in a hygienic condition and floors are to be vacuumed regularly to avoid an excessive 

accumulation of dust.

3. Burning of candles/incense is not permitted.

4. In the event that any resident or their visitors causes willful damage to any area, fixture, fitting or 

furniture in the premises, the cost of repair or replacement will be met by that person, including any 

damage created in common areas.

5. Residents are responsible for the security of their money and other valuables all times and the 

Boarding House manager will not be responsible for any theft of personal property, or for any loss 

suffered by any resident or visitor.
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Part 3 - Common areas:

1. Common areas are to be available to be shared by all residents and their guests at all times. 

Residents are to ensure that they and their guests leave common areas neat, clean and tidy after 

using them.

2. Residents are not to store personal items/goods in common areas of the site and must ensure that 

common areas are maintained in a clean state.

3. Any damages or required repairs to common areas must be promptly reported to the Boarding House 

manager.

4. Access to the indoor and outdoor communal areas is only permitted between the hours of 7:00am 

and 10:00pm.

Part 4 - Animals:

1. No animals or pets are allowed anywhere within the premises.
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Attachment A Standard Occupancy Agreement
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Charl’ll for utllltiti must be based on the CDSt lothe prD9rletorof provldlnl the utlllty and II reasonable! 

me.ure or e:~[m_e of the re1ldeot’s use oUhat utility.

a. Security 0..... CNf. tD acCup8ftty principle f) 
A security deposit of $_ 1$ P*V~1e to tbe ~oprietor., thlumount bell’ll no mofuhan the sum of two 

(2) weeks occupanc.y fee. The secuntv deposit Is ~Ie on the dlly’ the ill’Hment 1$ slaned or 0f’I the 

followi"l dl!V. ’fhe se.curi,ty d~t will be r~1d to the resident within 14.r the end of thiS ac.~emt!Ot, less 

.ry’ ,,"ount nectsJ,l ry ’,I} COlIer; 

al the relsoNbIe cost of ....rs to the boactna house or ~ tNt come with it. 1$ /I result 0 f crNp 

(od1crthMl falrwelror t..,) Cl.LIW’d bv the r~eot and thcJr ",est; 
b) ~V OCO.lJNIII’ICV fH or other c;har&e$ owl", .nd ~b~ under this Atreemel’lt or tf1e 8oM’dlnc HooJes ,Act 2012; 

c:) the reeson_1cost of de lfla any p;itt of the Pf’nlwJ oupled byfhe resident and nt left iII5iOn~bly 

cr.." by I.he re$klent, hal/lllI rtlprd to the con.dltlon 01 the premlwJ at the commencement of the 

t)((.upancy;and 
d) the fuson_Ie cost of Rlptac:ln.loc~ Of othe, security’ devices .red, removed Of added by the resident 

~hoUl the coruent of the proprietor.

9. DltpUt. Ruofution (....,rto oc~encv principle 11) 
~ proprlemr and the resid:ent ac~t! to U1e their best endeavours to Informally l’I!.sollH!. Iny dlsptJt.es between 

them th>at arl$e from this acl’l!ement. Either part V may’ appfv to the Consumer Trader and Tenancy Tribunal to 

RlwlYe i dispute i1bout the Oa:uPilOCV ~rinclples (He Ame:)(URlll.

10. Wtttteft leaipts (refer to occupancy prifttj1~ 
The P"lprletor IIfHS to provide the resident with II writ~n Rlcelpt far aU money paid to the prop/iotar, 

indudlna money paid for O(Cupmcy fH~, /I Jll!Curtty deposit Ind for IIny utUity charges. The rl!’~lpt should be 

provided wlthln /I reasonable tI~ period .r the pavtnent IJ (lved.

lL TermlNlIon (,,"r eo OCQlPIftCY prIndpIu’ and 10) 
The re.sJdent lis, endtled to k.now why Ind how thl$ O<<upancy AcRl ent may be termln~ed" and how 

!TItIeh noeice will be &befare termlniltion. The resident m~ oot be evicted without r~,sonlbtl!’ written 

noelce from the proprietor.

Thil Atrel!’fT1ertl an also be terminated by till! resident by wrlten nollce IJven to the proprlrtar. Aareed 
reason~ fortermlnatl.on a,nd notice ~riodJ Ire Sl!’toot below. If the third column Is le bl.ank, thl!’ 

suacested notice petiods set oot in the sec nd tol,,",n willlfipfy.
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S.",nfn N<<k~ f1’ftIo4 Notkie to -Pm ""diu’
It..,,, fQr’ T"lI’~_ by ProprQf U..."’..II............-"" tAli OUIOIplftl.Y "’-_eM

,... . Wh-,*-.,_iMl_lttJ,’ W!II/Irf’ft111
"_’~’lJtft......:

VJkl1te ar tltc.-cs ohlll4enctow. cIJ I"’1Q!1~i’lM~
It:ntfItdlou InJlflfrJlate. 

WiOtld.... QI’ \iJ~1I die D~mlIes
, 

Wllfullv ~.tIt\I d;lrt\II:t to (Nt prt:inlfol" 01 IUl.llt iht
J ."

III’clYllStS fbr _nl_l _Dose

ContJllIIId ..ndIarlolU brtldl of IllAltMmlllltor t:he
lIdO’;’J

1Iou~ nil.,. fo[IQ,IiiIJII a wdrall w:at nlfil

, 
CMuPlJld trlfnar br.ld1, ohh!s Alr nt Of Ib!! IIoYM’

l...d
!\lies 1’oIt-1Mi win.. w~m/n.

,.~~t 0<< the OC(tlpldClt., Jw~fb

Aif’/ othtt rwon, tndudkt, ~nt piU U10n ~uI’Jod
.4wMJ

.(11 "!’D-roiM’ld:t’ filmktJl:i

~",,~ eemdn.1an IlIIIety ID lite ~’In, UIII IiIKI In, or_ to ,tol!Kt odI. mWtnes INI MlIIIIy

s.",,...,..fIIItIH. __ to btlf \IIIdIf’

....." fQrTtfmtnldc!n ... ~t .."",,~__ MOCIafMq’ .---
,.,.. . _..IIfIU,.w~’1 ,,~

, .’-,..,..c.fII/t....

Str:iCMIJ brum of A<<rMmllflt ~ II rOCl IfICO!’ l~

Mh_ b’....dI of"rt’tl’Mnt ~ ..,.aptllltor , ,r~d

NO .olJrldl/AIr’I 0,.as4R lwuk

11. VI. of ... "..., 

~ ttsldtnc lIlret’s not to wilfully Of 1le81l4.ndv I’;~ d~. tolbe preml:ses 0( to 1.l5e the pc’C\I’I’’IISU Ill( .n 
JIleaal pu~pose ,lrd to te:5pct ot her l6I ents’ rI,hts 10 quiet en;ovm t of ~ pteinises,

NOll: ,.,., ’*Im of’’’’ ........nt II not tnforc:....." It Is fntostn with dw OccupallCY Pdnd",..t 
aut In S.,...1 of the ..... NOUNt,Ad 3J1.l. The O<<..."c.y Prindpf_ .. .U.ched.t Annexure, Ii.

Sil’lf’dl; SI4!d:

{Proptlet<<J {lfflIIIMr}

Date: Date: 
_

Os.... gfNfi, $oWl w.’IIrCQltl NSW ~T~
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.,.- -"’--’, -’-’ 

.... ’-<-.....,"-’".-,.. -.
_.~- ’j....:.:.]f. ~:"-c,._~’~~.;;

pmg-’....- 

..............,~...........".,...._..., 

HIISOfW. ’~E.Noh:

lMllltilNC’f CONTACT flfltSlON

NMlf: IlELA"CIf($tlP:

PHONE .fIII AIBS:
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An",:IU" 1

occ....cy principII. 

N8: Th4!$e pri nclples are (Qntalne<t In Schedule t of 800rdihQ Ho~ Act )(>>). and apply to resl<&! nts of 

NSW 1)o~,rdln8 hQ\j,$e$ which \lire cowred by mJ$ Act. 

1.,S..of~ 

II F.Id<<nl to a~’1Id to’’’’ ~ 1K_. 1Iwot afro 

laJ ttMaN’bIcllul\ and 

lb. "uusOll_ltnJllOfftP.r,Il1d 
IdrMICIIloll"’...... 

I.......of,.............,......., 

,. ,.W4IIlL Inntlltd t’CIlUaw th.,IU"’,~ tlM,,"Id,... 

bawdlft& h lII btleft, mlWlnc 11\111) lha bNtdw. holM. 

J .........tar.......ot...-.houie.. 
~4 

II r.ld.,t m~ nol. btl1lCJ.Ind to. ~y., ~""ty fat. br.adl 

d thlooccupMq’ _IJ’IUII"Mt or IhI rlii.. al d1. rlllJ1nll4. 
lmi"dliq nOlJIC. 

" ~\~of"..,.. 

,. mid’4I’ll to ant""" to q .t .rfo.,.,.~ of Ifill p,..mi... 

5, _..~.... ..p!IIn 

,. prop’Hrt~ 1iI.nlldld IiiI UW;. 11’1. pr.niallIt;i, rMICImI. 
_ ofttuiOllIllll VClIHIdIIo.c""ryollllll~fII;or 
~n ~ ~ OM Ia.1YIA:ihI PIII’P<<tl,

, ...... of.,... of......,. 

... r.Id’.n1 bi .ntllJld 1iiI" ~ W,... ilI1I:IL’" blllo",I"" 

propriltal’ IrIUW_th.:OCDlptnCY.... 

7 Vf*Yctw, 

Llt 1’tIe po.prttl,or .4Inlltlild I() ct.1!II’1" ,..~I WI 
~1ImII_ijl’l for 1M \Uuf Ii d,lll 

Cajl llw. ..Jll:lmt h t.." IIOIOled b.tar. Of lit l./w tJor 

....rIrI.II:IeOCOlPJ...~lof Iha ...t’d ~t.l*tn 

I’CII*t or ~ ItIt rlildlrlt ""’ bt chlil’a.nd 

lb. Lht amOv.l d_pd Ii t..d On Iha ant Lo 11’11 

pro~~ dp~".ltoa~Uty Md. r._n." m~re 
orwtinll.d lilt *11lM’1 UMO"tlllltlotllty. 

P. II utl!t, iv. Ih.lI’’’POiUO’ \Idn..ls _II rl th.’ 
~.-’~ 
r~ i’b._plt clftliKtotdlV. 

Cbl’" a.plllyar pi. 

(c) tt. IUppIy of oj ~ 

r. IlIt JU,plllyohllll!.l’. 
jt) ml ~!rd anyothtr aMC.fpr.CJIbtI!cI 1M 

IlllUlltiolU. 

. Il10,....0*..-’’’..... 

ll. no.. propriftCl’ ftIIIY ltICIU.rtll’ld r<<e’t4U t.clllly 
dt t fiom tlltrwdWIt 01’ me ftiidtllt’, .1AJ\<<11lld 

repr".lU111vt1Grl"tIf: 

,.. the _moWN ollhe .dilpOll: doe I1iG ee..d 2....... af 

OCOIP-V f.. und4r thl! OC’c~ \l!lftilrt, nj 

IJ the.<YIOl.lrII II’ "*"" lit. 011 01 . fI;w l~. d:.y <which LI1I 

fa Idt!o1I (0, the ’iII.ll~ M1ll’inlMdi r","-""INitI 
t"’" !I1J1.....INtI’l.

(21 ~thjn 1A d1l’f2 ~. the and 01 th.lKi:llpwq 
IIpWT\tllt. tht II’tqI;rielcr milfl ’’’Pay to t.Iw ~IdMt IoJ Ihe 
NlIIIffrt’UiAil’tOtlltICI ttttMf1mMl ,"UmOU"I OhM 

_utily dI"olh I_dl. _1ft! n-IV I_

th IaIOwIn&’: 
(I) IhI t~" COlI: of (tf)lili 10’, Or lI1e rtsto<a’1IOil 01. 

1"-’lIl1tolll. bovd/rtt! lIola. CI’ pdlwrlh ’ 1M 

p.,..m/...,. of 1M~d’"l hilus.. BA ’....11 d dam. 
(othll fIfw._ MId t_1 (wed b, thl rtIi:I’t!’\l 

or In ,...1... 01’ It. r. kl.r1t. 

(14 My O(’(,UpollGl’l .’!:If olher chllpJ -1n<<-11II 

~.. \1",* I/’1t ~l!P"1(y .....motr’tOtlll:_Att; 

(It tht u_liMlluo.ll of cll--1rIc any ~rt.ghl’ll 
p":IIJIII OCCIipMd by the .11. rt nt III!/t ruJiClMiJfy 
tlln ttw: .... ftti4lll!;.~’" ~ ttIlt <<WIdltln of 

IN!. pitt of 1M j)ltmJM at 1M amll.fItl4t of .". 

-p.nqo, 

(If) I’" """on"’’’(.Mt of ~IJiWI.1<<ks or aiM<’ ,.(Uta.,. 
dM;i__d, flm(l!ltd, or Idd!N lit 1M lItIId l 

WIUIII’ll1 t.Iw flIrUIflI.of IhI prClllfliltor, 
(II) M1~otNrlft\{lUnll PI!I~ bvt"",.IIlItionL

Cl,I TllI praprll,1Df m.t rllYl.n till. wild.. aI U. _r/tv 
C.t\aolheandd IhtocC\jp;w.cy~.,.._entlllhe 

cost.. ft’JQr~ "",to,IBj.~ Q ("HlI.’" 
.._ iq. II!’ _lid, Lhe IITlIlU1I of h _lIdly dlipCllIL

(.(J IlIlbili III* 

htllltV diPOJilI INan. a n ~ilt d ilIOMY~_ 
dac.... pilei Of ~I.bv thlt rlllldlnt 011,....... 
bolil’di,.. hO\jlt Of I!iI1iOIi1otr PHJj)l\ . ttwlfrv...t: 
hI) lfiyld",’.,bylhefllll:dIJ1ll1> IIOmptywlth In. .’’’lo( 

WlCJC;QjpInCY..,.._1; or 

(l1t ’’’’’I’chm..lI>lh.bNnf~t.olJ__dbylha 
tllWall or iIIIi"~..of I’Ht f\lll.d.,t,OI 

(Ii) "’’I’OIN(_tterorlh~ prllJcribl:d b;’!h. rflPlladllnl. 

I ~ ~ <<(’-..1ItY "lIIIIon 

iii. tIIIIdwl\ k 1II1i1..d ta, IInowwhy and ,how 1M ouupancy 
I1I"’f bit l.tI’!IIIflllitd. II’od d~ be., ~dt not," "’!lot &iotn 
WcnMcllon, 

to NaiIIca aI..... 

(1) ’" reldWnt tnU’ll not be eYlc’led wltilolll r_GIIlab_ 

Wf~tW1, nallca,

(2) _n,det.mlnlrlc....,. ’IJ.f’~ notlCtt;. th.propri.tlll 

’IllY tIh’nII.OIWlIll1t 1M’ _~ or GIll. mldena..1IM 

pfOllril tat . lid lbe 1MiI’" t of 11.. "1/Iii1"abit bOlWtII,.. 
/to...

(ill SUbci~N’ W doelllOlllll ,II. tJ..~Jl<<lCts \11M... 
"._1 to the clet.minI.lon ol""’~ b ruwnlbl. notI~

II U.of".IMIIM~rt"t

iii. PI’Ol’~Io’ IlIAd reldlnl t.holAd tl)’ ta "’SOM clJiPu.. 
1111,.. _n.abla dillputalUDlo’tkll1 ~s, 

U "o.liJjon aI’...... fI<IIipb 

A tIIIIdtnl mull. M fj:’.t".. ,,,,,It’I;tn fit(llpt /otan illOMy 

.pald II> . p’op..te\o,o.. pe_OIIW.~fd \111 

’p’Oplil.lf,
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SCHEDULE Of ADDITIONAL CHA.RGES

ITEM, AMOUNT WHEN DUE 110 IE HOW CALCULAtED

PAID

I

,

I

!

I

1

, I

NOlI! 

. Thls sdleduk! is only for use If there are fees or charces In addition, to the occupancy fee. 

. Th.1s sd’ledUl@ forms part 01 the Occupancy’ Aareefl’ent when ~1f1:ed .nd dated bv both patties. 

. A recel t. is to be prcwlded to the resident for "I payments of additloNl’ fees or charles made by 
the resident. wtthln a reasonabk! tIme after the peyment Is rec:eNed. 

. Cha,., for utilities must. comply with Occu~ Principle 7.

Slpled: Slcned:
(,...".rwJi (IIftIHntJ

Date: Dat~
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Attachment B: Accommodation Register

t ~~,,::f.~’ ’: 
’ 

r. ~ ~~<:.;;:~~_~:~:::::~;:.~’~~~:3~~::,~- :’:,-~:~-~7~~r.:-,. ~~ 
~ 

.,~-. ~’52 ~; i;;j~
... !O.~.............. ,.........-.. 

....~~...I
.............. IlMeClUl ’-.. ....---
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.

Attachment C: Complaints Register

c::aMPUINT roRM

,-- ..

n.... ...........mt.t. IPftnnI> I Wr(ft"Pn I fnP H !’l

lIIne:

ea.................

MIme:

1IddNII:

T......N.....s: Home: (WOll: r
rn...:

CGIIWUMDlfMS

Descifptfof the complaint. the andl d<1t.e.lncWl,. ickntfkatlon of person responslblie, I pos.slllle.

..

CDI.....MIES1IIAtION

Identdle re:sldepuespible’Of.the Complaint ’I.f\d provfde feedblClc from the rt5~dent responsIble.

~

Cairiplllnt ,..Ned IIr. 10..: 1
Furtt. Action:
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