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Serve great food with green benefits 

Reducing business waste – Cafés and restaurants

Quick fact
Each year a typical café 
or restaurant generates 
up to 17.5m3 of waste 
per employee, or 1.7m3 
of waste for every 1m2 of 
floor space2.

Businesses in NSW could recover an additional 140,529 tonnes of food 
waste or prevent 281 million meals from going to landfill each year1. 

Food waste fills over 60% of the bin of an average café or restaurant, 
with paper and cardboard occupying another 18%2. That means 
about 80% of the bin contents could be recycled or recovered instead 
of going to landfill.

Seventy-five per cent of cafés, restaurants and accommodation 
businesses agree that reducing waste and increasing recycling is 
part of being a sustainable and ethical business3.

Fifty-three per cent of businesses agree that efficient waste and 
recycling gives them a competitive edge3. 
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Contents of a typical waste bin in a café or restaurant

Want to save on waste?
Join 20,000 businesses already 
recycling more with the EPA’s Bin Trim 
Program. Get free advice and support to 
waste less and recycle more. Get up to 
$50,000 back on recycling equipment. 
Find a Bin Trim assessor online.

Typical waste profile of a cafe or restaurant (% weight of waste generated)2

Plastic wrap, bags  
and plastic containers

Other (wood, textiles,  
steel and residual waste)

Co-mingled/mixed recycling 

Food waste

Paper and cardboard

4%
4%

18%

62%

12%
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Coffs Harbour 
restaurant 
reduces waste by 
130,000 kg
Hello Sawtell managed to 
reduce its waste to landfill 
by over 130,000 kg per year 
through the EPA’s Bin Trim 
Program. The restaurant 
worked with Handybin Waste 
Services Coffs Harbour to 
improve the separation of 
food waste and educate 
staff on the materials to 
place in each recycling bin. 
The restaurant now has six 
(120-litre) food organics 
recycling bins collected 
three times a week for 
reprocessing. An additional 
11,000 kg of paper towels 
are also recycled. Join Bin 
Trim now.

What you can do
Avoid – how can you do it?
• Declutter and organise your storage spaces. Label and date food as 

it comes in.
• Avoid overloading the fridge or freezer to ensure food stays fresh.
• Use airtight containers or vacuum packing to keep prepared food 

fresh for longer.
• Check your stock regularly and purchase only what you need.
• Buy local and seasonal products – they are fresher and cheaper. 
• Order smaller quantities of fresh produce more frequently to save on 

storage space and minimise spoilage.
• Order meat and fish cut to specifications to reduce preparation time 

and minimise food waste.
• Request less packaging on goods.
• Move to paperless electronic ordering systems.
• Explore ways of using the same ingredients for different dishes.
• Employ ‘nose to tail’ cooking methods for meats, fruits, vegetables 

and herbs to avoid wastage.
• Be creative by using leftover ingredients and offcuts in ‘daily 

specials’ and other menu items.
• Offer portion size options, so customers leave less on their plates 

and have space for dessert.
• Offer garnishes and side orders by request.
• Offer customers take away containers for their leftovers.
• Love Food Hate Waste has easy-to-follow advice on how to reduce 

your business food waste.

Reduce – how can you improve on it?
• If you are licensed, buy spirits in large bottles that can be used with 

a dispensing system.
• Rotate stock – first-in first-out.
• Check the temperatures and seals on fridges and freezers regularly 

to keep food  fresher for longer. Maintain correct temperatures: 
fridge 3–4°C and freezer less than minus 18°C.

• Consult the Environmental Health Officer at your local council or the 
NSW Food Authority for advice on food storage techniques and how 
to avoid spoilage and maintain food-safe conditions.

Reuse – how can you use it again?
• Ask suppliers to deliver stock in reusable crates that can be returned 

to your suppliers.
• Buy post-mix drinks in reusable containers such as kegs and plastic 

drums.
• Use refillable sugar and condiment dispensers, and reusable cutlery, 

tableware and food storage containers. 

Donate – how can someone else benefit from it?
• If you have surplus, edible food you can donate it to a food distribution 

charity. These charities will collect the food from your business and 
distribute it to those in need.
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25,000 litres of food 
saved from landfill
Jinweigu Food is a small 
shop in Campsie that is now 
diverting 25,000 litres of food 
waste from landfill per year as 
a result of a free EPA Bin Trim 
assessment. The Mandarin 
speaking Bin Trim assessor 
found that 53% of the waste 
in the bin was food, and 
helped the business organise 
a food waste collection. Join 
Bin Trim now.

Find a recycler
Visit BusinessRecycling.com.au  
or phone the Business 
Recycling Hotline on 
1300 763 768 to find a 
recycling service to suit your 
business. Use the Planet Ark 
resource on choosing the 
right recycler.

Recycle – how can you do more?
• Ask your waste/recycling service provider to show you how to 

recycle more. Many have services to educate your staff, and can
help with signage to support your recycling program.

• If you are a tenant in a shopping complex, ask the centre 
management to set up a recycling service.

• Consider sharing recycling bins and equipment with neighbouring
businesses.

• Use compost bins or large in-vessel composters to process food 
organics on site. This reduces the volume of waste and also creates
a useful soil enhancer (compost).

• Organise for separated food waste to be collected by a commercial
contractor for transport to a processing facility.

• Recycle more packaging materials like cardboard and plastic wrap.
• Make sure staff, contractors and cleaners follow your recycling

program and that they put materials in the correct bins.
• Install clear recycling signs in the bin room, staff areas, stock rooms,

and in the kitchen.
• Keep bins and bin rooms clean and uncluttered.
You are responsible for making sure that your waste is transported to a 
facility that is lawfully able to accept that type of waste. Make sure that 
you understand your responsibilities under the law.

What else can you do?
• Conduct a food waste review to find out where food is being wasted.
• Gain a commitment from management, or the owner, to waste less

and recycle more.
• Appoint a staff champion to drive your waste reduction and recycling

program.
• Include your recycling program in your staff induction program.
• Regularly check the amount and type of waste that goes into your

waste and recycling bins.
• Put together a plan to improve your waste and recycling.
• Reward staff for reducing waste, recycling more and using the

correct bins.

How can you get more information?
Contact the EPA Business Recycling Unit, Waste and Resource 
Recovery. Phone: 131 555 | Email: info@environment.nsw.gov.au

References
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Industry fact sheet 

Reducing business waste

Pubs and bars

Recycle and save 
Around 60 per cent of what is thrown into a typical pub or bar waste bin consists 
of food, paper and cardboard, while another ten per cent is glass and plastic1.

You probably know that most of this material can be recycled instead of being 
sent to landfill. But did you realise that by putting these materials in the correct 
bins your business could save money via a reduced waste collection charge? 
The wider benefit is that by recycling you will be helping our environment. 

In NSW, food waste accounts for the second largest identifiable portion 
of commercial and industry waste. In Sydney alone, the total food waste 
amounts to over 300,000 tonnes2.

Between June and August 2008, DECCW found that 74 per cent of food 
wasted in Sydney was thrown away even before it got to the consumer 3.This 
means that you or your staff could literally be throwing money in the bin.

You can recycle everything from coffee grounds, which can be composted, to 
cooking oils, which can be converted to biofuels. Paper, cardboard and plastic can be recycled instead of going to landfill. 

If you collect enough material like cardboard and paper, you could even be paid for your recycling efforts. 

Simple ways pubs and bars can reduce waste and save
Think in terms of the waste hierarchy. How can you avoid, reduce, reuse or recycle.

Avoid	 	Do we need it?

Reduce	 	Do we need so much?

Reuse	 	Can we use it again? 

Recycle	 	Can someone else use it or turn it into other products?

AVOID 
To avoid food waste, make sure products from suppliers are in good condition. You should store or refrigerate 

perishable items immediately to maintain food safety and quality. Give preference to local suppliers who can deliver fresh 
produce frequently. Consider these steps:

 � Order and prepare appropriate amounts of food. 

 � Give customers the choice of serving sizes to reduce waste.

 � Move to paperless systems such as electronic order taking. 

 � When you’re comparing products, take into account waste. Cheaply priced goods may end up costing you more than 
an expensive item, when you consider their waste due to poor packaging or quality. Avoid over-packaged goods.

 � Avoid items that only get used once and then thrown away such as plastic cutlery, paper plates and cups.

Visit lovefoodhatewaste.nsw.gov.au/business for information on food waste avoidance.

1  DECCW, unpublished data
2  DECCW (2009), Commercial and industrial waste in Sydney – overview, http://www.environment.nsw.gov.au/warr/CommercialIndustrialWaste.htm
3  DECCW (2010), Audit of commercial and industrial waste in Sydney – full report, http://www.environment.nsw.gov.au/warr/CommercialIndustrialWaste.htm 

Glass
9%

Food
waste
27%

Paper and
cardboard

34%

Other
29%

Plastic
1%

Typical composition of pub and bar  
waste bins
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Industry fact sheets – Pubs and bars

REDUCE
Buy perishable and non-perishables in bulk. It will mean you pay for less packaging and have to dispose of less 

material. For example, spirits come in bulk bottles that you can attach to a dispensing system. 

When possible, buy items in returnable containers, such as milk crates. Set up a system to return containers to your suppliers.

Keep your work areas clean and tidy. If things are well-organised and labelled clearly, you know where everything is. This 
encourages you and your staff to use only resources you need. Put up signs about reducing waste and recycling.

REUSE
Buy products with reusable packaging. Great examples are beer kegs and plastic drums for post-mixes. When 

suppliers suggest moving away from reusable packaging, remind them that you pay for extra disposal costs. 

Speak to your meat and fish supplier about using reusable plastic tubs instead of disposable polystyrene and cardboard 
packaging. These are some other reuse examples:

 � Filter and reuse cooking oil before you collect it in an oil drum for recycling. The useful life of oil can be prolonged by 
ensuring it is only heated in equipment like deep fryers when necessary for cooking.

 � Return wooden and plastic pallets to suppliers. 

 � Return clean, undamaged polystyrene and waxed cardboard boxes if possible to your suppliers. 

 � Reuse or return chemical containers and drums to your suppliers. If your supplier won’t collect them, there may be 
others who will. 

RECYCLE
First consider donating unused food to a suitable charity which supplies needy clients. Then sort out what can be 

recycled. It can be cheaper to have recycling bins picked up rather than general waste bins that go to landfill.

Go to BusinessRecycling.com.au to find if there are any local charities where you can make donations of food as well as 
details of recycling service providers. This website allows you to search for service providers in your area that collect specific 
materials for recycling or allow you to drop them off. It will provide information on services that deal with everything from 
cardboard to cooking oil recycling.

Make sure any staff or cleaners follow your recycling program and that they put materials in the correct bin. Save money by 
matching your bin collection timetable to your business needs. If your bins are not normally full after a week then consider 
moving to a fortnightly collection cycle.

Here are some other ways to improve your recycling:

 � Look for extra places where recycled material can be stored for collection inside and outside the building.

 �  Share recycling bins and baling equipment with a neighbouring business if necessary.

 � Establish a commingled recycling system that takes a mix of aluminium cans, recyclable plastic drink bottles, containers, 
steel cans and glass. Check with your recycling service about what materials they can accept.

 � Cooking oil can be recycled into useful things like vehicle fuel, animal feedstock components, fertiliser and soil conditioner. 
Find a recycler who does this and get them to collect your oil. It is illegal to dispose of cooking oil or fat down the drain.

 � Buy products with recycled content such as paper napkins, toilet paper, stationary and packaging. 

 � If your brochures, catalogues, sales letters and other promotional material are printed on recycled paper, mention that 
in the content. This helps to build demand for more products made from recycled materials.

Your sustainable waste policies could save you money, help attract or retain customers and preserve the environment.

Published by:
Environment Protection Authority
59–61 Goulburn Street, Sydney South 1232
Ph: 131 555 (environment information and publications requests)
TTY: (02) 9211 4723
Email: info@environment.nsw.gov.au  Web: www.epa.nsw.gov.au 
Report pollution and environmental incidents: Environment Line: 131 555 (NSW only)

For further information
Waste and Resource Recovery
Resource Recovery Unit
Email: info@environment.nsw.gov.au

EPA 2012/0344 November 2012 
ISBN 978-1-74293-879-0
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28-32 SOMERSET STREET, KINGSWOOD

SWEPT PATH ANALYSIS - GROUND LEVEL
AS2890.2 6.4m SMALL RIGID VEHICLE & AS2890.1 5.2m B99 VEHICLE
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SRV ENTERING & B99 EXITING SRV EXITING & B99 ENTERING NOTE:

ADDITIONAL TRAFFIC MANAGEMENT REQUIRED FOR THE
ENTRY AND EXIT OF THE SRV INTO THE LOADING DOCK.
EG. TRAFFIC MIRRORS FLASHING LIGHTS AND SENSORS

KEY:

Wheel path

Body envelope

300mm clearance

Forward Reverse

6400

1050 3800

SRV - Small Rigid Vehicle
Overall Length 6400mm
Overall Width 2330mm
Overall Body Height 3500mm
Min Body Ground Clearance 398mm
Track Width 2330mm
Lock-to-lock time 4.00s
Curb to Curb Turning Radius 7100mm

5200

950 3050

B99 Vehicle (Realistic min radius) (2004)
Overall Length 5200mm
Overall Width 1940mm
Overall Body Height 1878mm
Min Body Ground Clearance 272mm
Track Width 1840mm
Lock-to-lock time 4.00s
Curb to Curb Turning Radius 6250mm
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28-32 SOMERSET STREET, KINGSWOOD

SWEPT PATH ANALYSIS - BASEMENT LEVEL 1 - LOADING DOCK
AS2890.2 6.4m SMALL RIGID VEHICLE
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VEHICLE ENTERING VEHICLE EXITING NOTE:

ADDITIONAL TRAFFIC MANAGEMENT REQUIRED FOR THE
ENTRY AND EXIT OF THE SRV INTO THE LOADING DOCK.
EG. TRAFFIC MIRRORS FLASHING LIGHTS AND SENSORS

KEY:

Wheel path

Body envelope

300mm clearance

Forward Reverse
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SRV - Small Rigid Vehicle
Overall Length 6400mm
Overall Width 2330mm
Overall Body Height 3500mm
Min Body Ground Clearance 398mm
Track Width 2330mm
Lock-to-lock time 4.00s
Curb to Curb Turning Radius 7100mm
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28-32 SOMERSET STREET, KINGSWOOD

GROUND & VERTICAL CLEARANCE ASSESSMENT - GROUND TO BASEMENT 1
AS2890.2 6.4m SMALL RIGID VEHICLE

A ISSUE FOR DISCUSSION KM PD PD 04/11/20
20227CAD007

Fi
le

na
m

e:
 2

02
27

C
AD

00
7-

20
11

04
-C

AR
 P

AR
K 

R
EV

IE
W

.d
w

g
D

at
e:

 4
 N

ov
em

be
r 2

02
0

By
: K

ar
l.m

ag
is

tra
do

6400

1050 3800

SRV - Vertical Clearance
Overall Length 6400mm
Overall Width 2330mm
Overall Body Height 3500mm
Min Body Ground Clearance 150mm
Track Width 2330mm
Lock-to-lock time 4.00s
Curb to Curb Turning Radius 7100mm
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          Driveway / Ramp Profile

          50mm Clearance from Surface
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