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EXECUTIVE SUMMARY 

Geo-Logix Pty Ltd (Geo-Logix) was engaged by Home Co. to conduct a Preliminary Site Investigation (PSI) 

of the property located at 243–261 Forrester Road, North St Marys NSW. 

Geo-Logix understands that Home Co. proposes to redevelop the site as a Health and Wellness Precinct 

including medical centres, health services, a pharmacy, gym, childcare centre, children’s recreation 

facilities, specialised retail, convenience shopping, restaurants/cafes and a residential aged care facility. 

The objective of the PSI is to establish whether activities have occurred on site which may have resulted 

in contamination of the land. The findings of the report are based on a site inspection conducted on 12 

June 2020 and a review of historical site data. 

The site is located within an industrial area in North St Marys NSW and consists of an irregularly shaped 

lot with an approximate area of 32,500 m2 (Figure 2). 

At the time of Geo-Logix investigation the site was occupied by a vacant bulky goods store and surrounding 

car parking with a narrow vegetated strip at the western boundary of the site. 

Based on a review of historical data the site appears to have been used as open woodland grazing until 

the early 1980s. Between 1986 and 1994 the site was cleared with a car park constructed in the southwest 

portion. Disturbed earth evident in the 1994 photograph and elevated grassed areas observed during the 

site inspection suggest filling activities have taken place across some areas of the site. By 2005 the site 

had been developed as a football field with adjoining grassed areas. Circa 2013 the site was redeveloped 

as a Masters bulky good store. The store had ceased operation prior to 2017 and the site appears to have 

been vacant since that time with the exception of a reverse vending machine can and bottle recycling 

station in the southwest corner of site. 

Uncontrolled fill and an asbestos containment cell have been identified as potential sources of 

contamination have been identified at the site. Contaminants of potential concern (COPC) associated with 

fill of unknown origin include: 

• Petroleum Hydrocarbons; 

• Polycyclic Aromatic Hydrocarbons (PAHs); 

• Organochlorine Pesticides (OCPs); 

• Heavy metals; and 

• Asbestos. 

An asbestos containment cell is located in the north eastern corner of the site. In its current state, the 

asbestos is controlled and is not considered to present a risk to human health or the environment. Ongoing 

management of the cell will be required to prevent any uncontrolled exposure to construction workers and 

future site occupants. 

Geo-Logix considers that the site can be made suitable for the proposed development. Site suitability will 

be subject to: 

• Implementation of management controls for the asbestos cell through implementation of a 

site-specific Environmental Management Plan (EMP); and 

• Completion of a Detailed Site Investigation (DSI) to determine the presence or otherwise of 

contamination from fill of unknown origin.  
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1. INTRODUCTION 

Geo-Logix Pty Ltd (Geo-Logix) was engaged by Home Co. to conduct a Preliminary Site Investigation (PSI) 

of the property located at 243–261 Forrester Road, North St Marys NSW (Figure 1). 

Geo-Logix understands that Home Co. proposes to redevelop the site as a Health and Wellness Precinct 

including medical centres, health services, a pharmacy, gym, childcare centre, children’s recreation 

facilities, specialised retail, convenience shopping, restaurants/cafes and a residential aged care facility. 

The objective of the PSI is to establish whether activities have occurred on site which may have resulted 

in contamination of the land. The findings of the report are based on a site inspection conducted on 12 

June 2020 and a review of historical site data. 

2. SITE INFORMATION 

2.1 Site Identification 

The investigation area comprises the following property: 

Street Address Lot and Deposited Plan (DP) Approximate Area (m2) 

243–261 Forrester Road, North St Marys NSW 2760 Lot 12 DP 1192443 32,500 

2.2 Site Zoning and Land Use 

Under the Penrith Local Environmental Plan 2010 (PLEP 2010), the site is zoned as Light Industrial (IN2). 

The Planning Certificate is provided in Attachment A. 

2.3 Site Description 

The following site descriptions are based on a site inspection conducted by Geo-Logix on 12 June 2020. A 

photographic log is presented in Attachment B. 

The site is located within an industrial area in North St Marys NSW and consists of an irregularly shaped 

lot with an approximate area of 32,500 m2 (Figure 2). 

At the time of Geo-Logix investigation, a vacant bulky goods store building occupied the eastern half of the 

site. The building comprised concrete walls and floor, metal roofing and glass door entrances on the 

western side. The rest of the site was mostly occupied by a large carpark with sparse trees located on 

parking lot islands.  

The western boundary of the site has a narrow strip of vegetated land bounded by the carpark and Forrester 

Road. The southern half of this strip is grassed. The northern half of the narrow strip of land is occupied 

with trees and vegetation with a narrow channel running in the middle. 

Vehicle access to the site is through the south which is currently fenced. An operational reverse vending 

machine (can and bottle recycling) is located on the southwest corner of the site just outside the southern 

fence. Pedestrian access to the site is through the southern end of the western boundary. 
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2.4 Surrounding Land Use 

Based on observations during the site inspection and a review of aerial imagery, the surrounding landuse 

comprised the following: 

• North – Forrester Road with large undeveloped land beyond; 

• South – St Marys Rugby League Club with Boronia Road beyond; 

• East – St Marys Rugby League Stadium, large dam and undeveloped land beyond; and 

• West – Forrester Road and industrial properties beyond. 

2.5 Topography 

The site is graded and relatively level with an approximate elevation of 25–26 m Australian Height Datum 

(AHD).  

2.6 Surface Water 

The nearest surface water receptor is the channel at the northwest boundary of the site. A dam is located 

immediately northeast of the site. Ropes Creek is located approximately 386 m northeast of the site.  

2.7 Geology 

Review of the NSW 1:100,000 Penrith Geological Map (Geological Survey of NSW, 1991) indicates the 

site is underlain by Quaternary age fine grained sand, silt and clay. 

2.8 Hydrogeology 

Groundwater is expected to follow regional topography and flow toward the north and north east. 

Reference to the NSW Groundwater Works Reports (NSW Government, 2019) ) indicates there are six 

registered groundwater bores within a 500 m radius of the site. Five of the bores are registered as 

monitoring bores and are located at the Service Station at the corner of Forrester Road and Christie Street, 

350 m southwest of the site. Well depths were approximately eight metres. Depth to water bearing units 

was not noted. No information was available for the sixth bore, 350 m to the east of the site. The 

groundwater bore search map is presented in Attachment C. 

2.9 Underground Utilities 

A Dial Before You Dig search was conducted to determine the presence of underground utilities which may 

act as conduits for contamination migration both onsite and offsite (Attachment D). The plans indicate: 

• Endeavour Energy power conduits and Telstra communication conduits serve the site from 

near the south western corner; 

• Sydney Water sewer connects to the bulky goods store building at the centre of the eastern 

site boundary; and 
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• Other services including NBN communications, Jemena gas and Sydney Water waterlines 

run along Forrester Road. 

3. PREVIOUS INVESTIGATIONS 

3.1 Phase I ESA, Geo-Logix 2010 

Geo-Logix previously completed a Phase I Environmental Site Assessment (ESA) in April 2010, prior to 

construction of a bulky goods store at the site. The scope of works included review of historical data, site 

inspection and limited soil sampling. Geo-Logix concluded that the site was suitable for redevelopment as 

a bulky goods store. 

Historical information gathered for that report has been incorporated into the current PSI report. 

3.2 Asbestos Management Plan, GETEX 2013 

GETEX prepared an Asbestos Management Plan (AMP) for the Masters Home Improvement Store in May 

2013. The asbestos management approach entailed placing a grey geo-fabric liner over the area of 

contaminated soil and placement of 1 m thick layer of clean fill over the top. The plan further defined 

methodologies and control measures to be adhered to in the event future subsurface excavation 

encounters the contained asbestos impacted soils. The encapsulated asbestos was identified as Non- 

Friable (Bonded) Asbestos. The frequency and/or concentration of bonded asbestos in the impacted soil 

was not discussed in the AMP. 

4. SITE HISTORY 

The following information has been reviewed to determine historical land use and assess the likelihood of 

potentially contaminating activities having occurred at the site: 

• Historical title deeds; 

• Historical aerial photographs; 

• Penrith City Council historical records; 

• Penrith City Council Section 10.7 Planning Certificates; 

• NSW EPA Contaminated Land Record of Notices; 

• NSW EPA Public Register Search for licences, applications and notices; 

• NSW EPA List of NSW Contaminated Sites Notified to the EPA; and 

• Unexploded Ordnance (UXO) register. 
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4.1 Title Search 

A title deeds search was conducted through the Land Titles Office in 2010 for the previous Phase I ESA. 

A detailed summary and title documents and plans identifying former Lot identifiers are presented in 

Attachment E. The portion of Lot 23 DP 1142130 subject to this report is labelled Note (bii) in the Title 

Search documents. 

The site was owned by Emanuel Debrincat (Dairyman) from 1937 to 1969. The site was then owned by 

John Carroll Stanislaus and Anthony Carroll Stanislaus (Solicitors) from 1969 to 1981 after which the site 

has been owned by the St Marys Rugby League Football Club Limited from 1981 to 2010. 

4.2 Aerial Photograph Review 

Geo-Logix undertook a review of historical aerial photographs for the years 1947, 1961, 1970, 1986, 1994 

and 2005 on record at the NSW Land and Property Management Authority and for the year 2018, obtained 

from the NSW Government SIX Maps portal. Aerial photos are presented in Attachment F.  

Aerial 1947 

The site was undeveloped and vegetated with open forest. Cattle tracks were evident across the site. Open 

forest existed to the east and south of the site. The area to the west and north beyond Forrester Road 

appeared to have been cleared and used as grazing land. 

Aerial 1961 

The site and surrounds remain as above. 

Aerial 1970 

The site remained forested. Several industrial properties were developed to the west of the site beyond 

Forrester Road. A hotel or similar building with associated car park was located to the south of the site. 

Land-use to the north and east remained the same as 1961. 

Aerial 1986 

The site remained undeveloped. The St Marys Rugby League Football Club building and associated car 

park had been constructed to the south of the site. The hotel building evident in the 1970 photograph was 

located to the south of the St Marys Rugby League Football Club. Several additional industrial buildings 

were constructed to the west beyond Forrester Road. The surrounding land-use to the north and east 

remained unchanged. 

Aerial 1994 

The site was cleared of vegetation. An asphalt sealed car park exists over the southern portion of the site 

while the northern portion appeared to be unsealed and disturbed. A dam was excavated to the immediate 

northeast. The area to the west and southwest was developed as an industrial precinct. 

The area to the north and east remained unchanged. 

Aerial 2005 

The northern portion of the site has been developed as a football field with adjoining grassed areas. The 

car park remains unchanged in the southwest portion and a garden/grassed area was formed in the 

southeast corner. A Football Stadium and additional football field had been built immediately east of the 

subject site while the dam remained to the northeast. The surrounding land-use remains similar to 1994. 
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Aerial 2018 

The site has been redeveloped as a bulky goods store with car parking on the western half of the site and 

the store building on the western half of the site. 

The rugby league club to the south has been expanded. The surrounding landuse is otherwise similar to 

2005. 

4.3 Penrith City Council Records 

Council Records 

Council records were requested but had not been received at the time of reporting for Geo-Logix’s 2010 

Phase I ESA. 

A review of online DA records indicates that a DA for change of use of the existing Masters building, 

including enclosure of the Garden Centre area was approved in February 2017. The DA proposal 

comprised alterations of the existing building and conversion to multiple commercial tenancies (Attachment 

G). No works associated with this DA appeared to have been carried out at the time of site inspection. 

Section 10.7 Planning Certificates 

Review of Planning Certificates under Section 10.7 (2 & 5) of the Environmental Planning and Assessment 

Act 1979 indicates the following for the site: 

• The land is not proclaimed to be a mine subsidence district; 

• The land is not a conservation area; 

• No item of environmental heritage is situated on the land; 

• Development on the land is subject to flood related development controls; 

• The land is not biodiversity certified land; 

• Some of the land is identified as bush fire prone land; and 

• The following environmental reports are listed as held by council: 

◦ Stage 1 Environmental Site Assessment, Consulting Earth Scientists, 2007; 

◦ Phase 1 ESA Report – Part Lot 23 DP 1142130 Forrester Road St Marys NSW (Ref. 

1001003Rpt01FinalV01_7Apr10), Geo-Logix 2010; 

◦ Phase 1 Preliminary ESA – Proposed Playing Field, 213 Forresters Road, North St 

Marys NSW 2760, David Lane Associates, 2010; 

◦ Remediation Action Plan: St Marys Leagues Club Proposed Training Field, 213 

Forrester Road North St Marys, Part Lot 23 DP1142130. (Ref DL2594 R001), David 

Lane Associates, 2011; 

◦ Validation Report: St Marys Leagues Club Proposed Training Field, 213 Forrester 

Road North St Marys, Part Lot 23 DP 1142130, (Ref DL2594 R01), David Lane 

Associates, 2011; 

◦ Phase 1 Environmental Assessment Report - Part Lot 23 DP1142130, 213 - 261 

Forrester Road, North St Marys, NSW 2760 (Ref: 1201068Rpt01FinalV01_11Oct12), 

Geo-Logix 2012; 
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◦ Flora and Fauna Assessment Report, Gunninah Environmental Consultants 2007. 

4.4 Dangerous Goods Licences 

A search of the WorkCover Stored Chemical Information Database completed in 2010 identified one license 

to store LP Gas at the Leagues Club Building. No licenses for the subject site were identified (Attachment 

G). 

4.5 NSW EPA Contaminated Land Record of Notices 

A review of the NSW EPA Contaminated Land Record of Notices established under Section 58 of the 

Contaminated Land Management Act 1997 found no records for the subject site. There were also no results 

found for adjacent properties. The search record is presented in Attachment H. 

4.6 NSW EPA Public Register Search for Licences, Applications and Notices 

A search of the public register established under Section 308 of the Protection of the Environment 

Operations Act 1997 (POEO Act) did not identify any records relating to Environmental Protection Licences, 

Licence Applications or Pollution Notices for the subject site. There were also no results found for adjacent 

properties. The search record is presented in Attachment I. 

4.7 NSW EPA List of NSW Contaminated Sites Notified to the EPA 

A search of the List of the NSW EPA List of NSW Contaminated Sites Notified to the EPA current as of 15 

June 2020 found no records for the subject site. There were also no results found for adjacent properties. 

The search record is presented in Attachment J. 

4.8 Unexploded Ordnance 

A search of the Australian Department of Defence unexploded ordnance (UXO) register did not identify 

records for the site. The search record is presented in Attachment K. 

5. SITE HISTORY SUMMARY 

The site appears to have been used as open woodland grazing until the early 1980s. Between 1986 and 

1994 the site was cleared with a car park constructed in the southwest portion. Disturbed earth evident in 

the 1994 photograph and elevated grassed areas observed during the site inspection suggest filling 

activities have taken place across some areas of the site. By 2005 the site had been developed as a football 

field with adjoining grassed areas. Circa 2013 the site was redeveloped as a Masters bulky good store. 

The store had ceased operation prior to 2017 and the site appears to have been vacant since that time 

with the exception of a reverse vending machine can and bottle recycling station in the southwest corner 

of site. 
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6. POTENTIAL SITE CONTAMINATION 

Fill of Unknown Origin 

Geo-Logix previously identified fill at the site in the 2010 investigation and it is expected that additional 

filling occurred during development of the site as a Masters bulky goods store circa 2013. COPC associated 

with fill of unknown origin include: 

• Petroleum Hydrocarbons; 

• Polycyclic Aromatic Hydrocarbons (PAHs); 

• Organochlorine Pesticides (OCPs); 

• Heavy metals; and 

• Asbestos. 

Asbestos Containment Cell 

An asbestos containment cell is located in the north eastern corner of the site. In its current state, the 

asbestos is controlled and is not considered to present a risk to human health or the environment. Ongoing 

management of the cell will be required to prevent any uncontrolled exposure to construction workers and 

future site occupants. 

7. CONCEPTUAL SITE MODEL 

For site contamination to present a risk to human health and the environment there has to be a link between 

the contaminant and the receptor as detailed below.  

 

If any of the links do not exist contaminant exposure cannot occur.  

The conceptual model below was prepared based on the site history on potential distribution of 

contaminants of potential concern and considers a Health and Wellness Precinct including sensitive 

landuses.  

  

Contaminant Pathway Receptor
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Conceptual Site Model – Contaminants in Soil and Groundwater 

Relevant Exposure 

Pathways 

Receptors 

Construction 

Workers  
Onsite Residents Offsite Residents Other 

Soil Ingestion/Dermal 

Contact/Dust 
   

Terrestrial Ecology 

 

Indoor inhalation of 

Vapours derived from 

Soil 


 

  -- 

Outdoor Inhalation of 

Vapours derived from 

Soil 

X* X* X* 
Onsite Trench worker 

 

Indoor Inhalation of 

Vapours Derived from 

Groundwater 

   -- 

Outdoor Inhalation of 

Vapours Derived from 

Groundwater 

X* X* X* 
Onsite Trench worker 

 

Soils Leaching to 

Groundwater 
-- -- -- 

Ongoing Groundwater 

Impact 

 

Groundwater 

Abstraction 
--   -- 

Groundwater Discharge 

to Surface Water 
-- -- -- 

Recreation/Aquatic 

ecosystem 

 

Comments  

X – exposure pathway incomplete no unacceptable risk 

 – exposure pathway complete potential unacceptable risk 

-- – Not relevant 

 * – considered incomplete due to dilution effects 

8. CONCLUSIONS 

Geo-Logix considers that the site can be made suitable for the proposed development. Site suitability will 

be subject to: 

• Implementation of management controls for the asbestos cell through implementation of a 

site-specific Environmental Management Plan (EMP); and 

• Completion of a Detailed Site Investigation (DSI) to determine the presence or otherwise of 

contamination from fill of unknown origin. 
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9. LIMITATIONS 

This report sets out the findings of a preliminary site investigation by Geo-Logix. A detailed site assessment 

is required before any conclusions may be drawn as to the:  

• presence, identity and extent of specific substances, or 

• suitability of the Site for any specific use, or category of use, or  

• approvals, if any, that may be needed in respect of any use or category of use, or 

• level of remediation, if any, that is warranted to render the Site suitable for any specific use, 

or category of use. 

This report should be read in full, and no executive summary, conclusion or other section of the report may 

be used or relied on in isolation, or taken as representative of the report as a whole. No responsibility is 

accepted by Geo-Logix, and any duty of care that would or may arise but for this statement is excluded, in 

relation to any use of any part of this report other than on this basis. 

This report has been prepared for the sole benefit of and use by the Client. No other person may rely on 

the report for any purpose whatsoever except with Geo-Logix's express written consent which shall not be 

unreasonably withheld. Any duty of care to third parties that may arise in respect of persons other than the 

Client, but for this statement, is excluded. 

Geo-Logix owns the copyright in this report. No copies of this report are to be made or distributed by any 

person without express written consent to do so from Geo-Logix which shall not be unreasonably withheld. 

If the Client provides a copy of this report to a third party, without Geo-Logix's consent, the Client 

indemnifies Geo-Logix against all loss, including without limitation consequential loss, damage and/or 

liability, howsoever arising, in connection with any use or reliance by a Third Party. 

The works undertaken by Geo-Logix are based solely on the scope of works, as agreed by the Client 

(Scope of Works). No other investigations, sampling, monitoring works or reporting will be carried out 

other than as expressly provided in the Scope of Works. A COPY OF THE SCOPE OF WORKS IS 

AVAILABLE ON REQUEST. 

The conclusions stated in this report are based solely on the information, Scope of Works, analysis and 

data that are stated or expressly referred to in this report.  

To the extent that the information and data relied upon to prepare this report has been conveyed to Geo-

Logix by the Client or third parties orally or in the form of documents, Geo-Logix has assumed that the 

information and data are completely accurate and has not sought independently to verify the accuracy of 

the information or data. Geo-Logix assumes no responsibility or duty of care in respect of any errors or 

omissions in the information or data provided to it. 

Geo-Logix assumes no responsibility in respect of any changes in the condition of the Site which have 

occurred since the time when Geo-Logix gathered data and/or took samples from the Site on its site 

inspections dated 12 June 2020.  

Given the nature of asbestos, and the difficulties involved in identifying asbestos fibres, despite the exercise 

of all reasonable due care and diligence, thorough investigations may not always reveal its presence in 

either buildings or fill. Even if asbestos has been tested for and those tests' results do not reveal the 

presence of asbestos at those specific points of sampling, asbestos or asbestos containing materials may 

still be present at the Site, particularly if fill has been imported at any time, buildings constructed prior to 
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1970 have been demolished on the Site or materials from such buildings have been disposed of on the 

Site.  

Geo-Logix has not investigated any off site conditions, including the extent if any to which substances in 

the Site may be emanating off Site, and if so whether any adjoining sites have been or may be impacted 

by contamination originating from the Site. 

Geo-Logix has prepared this report with the diligence, care and skill which a reasonable person would 

expect from a reputable environmental consultancy and in accordance with environmental regulatory 

authority and industry standards, guidelines and assessment criteria applicable as at the date of this report. 

Industry standards and environmental criteria change frequently, and may change at any time after the 

date of this report. 
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PRELIMINARY SITE INVESTIGATION 
243 Forrester Road, North St Marys NSW 
 

  
Plate 1 – View of open area in the northern end of the 
former bulky goods store building. 

Plate 2 – View inside of the middle area of the former 
bulky goods store. 

  
Plate 3 – View of delivery receiving area in southern 
portion of former bulky goods store.  

Plate 4 – View of front entrance of former bulky goods 
store and associated carpark. 

  
Plate 5 – View of carpark in the western boundary of the 
site. 

Plate 6 – View of water channel in the western boundary 
of the site. 
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Groundwater Bore Search

243–261 Forrester Road,

25-6-2020
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WARNING

• All electrical apparatus shall be regarded as live until proved de-energised. 
Contact with live electrical apparatus will cause severe injury or death.

• In accordance with the Electricity Supply Act 1995, you are obliged to report any 
damage to Endeavour Energy Assets immediately by calling 131 003.

• The customer must obtain a new set of plans from Endeavour Energy if work has 
not been started or completed within twenty (20) working days of the original plan 
issue date.

• The customer must contact Endeavour Energy if any of the plans provided have 
blank pages, as some underground asset information may be incomplete.

• Endeavour Energy underground earth grids may exist and their location may not 
be shown on plans. Persons excavating are expected to exercise all due care, 
especially in the vicinity of padmount substations, pole mounted substations, pole 
mounted switches, transmission poles and towers.

• Endeavour Energy plans do not show any underground customer service mains 
or information relating to service mains within private property.

• Asbestos or asbestos-containing material may be present on or near Endeavour 
Energy’s underground assets.

• Organo-Chloride Pesticides (OCP) may be present in some sub-transmission 
trenches. 

• All plans must be printed and made available at the worksite where excavation is 
to be undertaken. Plans must be reviewed and understood by the crew on site 
prior to commencing excavation.

INFORMATION PROVIDED BY ENDEAVOUR ENERGY

• Any plans provided pursuant to this service are intended to show the approximate 
location of underground assets relative to road boundaries, property fences and 
other structures at the time of installation. 

• Depth of underground assets may vary significantly from information provided on 
plans as a result of changes to road, footpath or surface levels subsequent to 
installation. 

• Such plans have been prepared solely for use by Endeavour Energy staff for 
design, construction and maintenance purposes. 

• All enquiry details and results are kept in a register. 

DISCLAIMER

Whilst  Endeavour Energy has taken all  reasonable steps to ensure that the information 
contained in the plans is as accurate as possible it will accept no liability for inaccuracies in  
the information shown on such plans.
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WARNING

• All electrical apparatus shall be regarded as live until proved de-energised. 
Contact with live electrical apparatus will cause severe injury or death.

• In accordance with the Electricity Supply Act 1995, you are obliged to report any 
damage to Endeavour Energy Assets immediately by calling 131 003.

• The customer must obtain a new set of plans from Endeavour Energy if work has 
not been started or completed within twenty (20) working days of the original plan 
issue date.

• The customer must contact Endeavour Energy if any of the plans provided have 
blank pages, as some underground asset information may be incomplete.

• Endeavour Energy underground earth grids may exist and their location may not 
be shown on plans. Persons excavating are expected to exercise all due care, 
especially in the vicinity of padmount substations, pole mounted substations, pole 
mounted switches, transmission poles and towers.

• Endeavour Energy plans do not show any underground customer service mains 
or information relating to service mains within private property.

• Asbestos or asbestos-containing material may be present on or near Endeavour 
Energy’s underground assets.

• Organo-Chloride Pesticides (OCP) may be present in some sub-transmission 
trenches. 

• All plans must be printed and made available at the worksite where excavation is 
to be undertaken. Plans must be reviewed and understood by the crew on site 
prior to commencing excavation.

INFORMATION PROVIDED BY ENDEAVOUR ENERGY

• Any plans provided pursuant to this service are intended to show the approximate 
location of underground assets relative to road boundaries, property fences and 
other structures at the time of installation. 

• Depth of underground assets may vary significantly from information provided on 
plans as a result of changes to road, footpath or surface levels subsequent to 
installation. 

• Such plans have been prepared solely for use by Endeavour Energy staff for 
design, construction and maintenance purposes. 

• All enquiry details and results are kept in a register. 

DISCLAIMER

Whilst  Endeavour Energy has taken all  reasonable steps to ensure that the information 
contained in the plans is as accurate as possible it will accept no liability for inaccuracies in  
the information shown on such plans.
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WARNING

• All electrical apparatus shall be regarded as live until proved de-energised. 
Contact with live electrical apparatus will cause severe injury or death.

• In accordance with the Electricity Supply Act 1995, you are obliged to report any 
damage to Endeavour Energy Assets immediately by calling 131 003.

• The customer must obtain a new set of plans from Endeavour Energy if work has 
not been started or completed within twenty (20) working days of the original plan 
issue date.

• The customer must contact Endeavour Energy if any of the plans provided have 
blank pages, as some underground asset information may be incomplete.

• Endeavour Energy underground earth grids may exist and their location may not 
be shown on plans. Persons excavating are expected to exercise all due care, 
especially in the vicinity of padmount substations, pole mounted substations, pole 
mounted switches, transmission poles and towers.

• Endeavour Energy plans do not show any underground customer service mains 
or information relating to service mains within private property.

• Asbestos or asbestos-containing material may be present on or near Endeavour 
Energy’s underground assets.

• Organo-Chloride Pesticides (OCP) may be present in some sub-transmission 
trenches. 

• All plans must be printed and made available at the worksite where excavation is 
to be undertaken. Plans must be reviewed and understood by the crew on site 
prior to commencing excavation.

INFORMATION PROVIDED BY ENDEAVOUR ENERGY

• Any plans provided pursuant to this service are intended to show the approximate 
location of underground assets relative to road boundaries, property fences and 
other structures at the time of installation. 

• Depth of underground assets may vary significantly from information provided on 
plans as a result of changes to road, footpath or surface levels subsequent to 
installation. 

• Such plans have been prepared solely for use by Endeavour Energy staff for 
design, construction and maintenance purposes. 

• All enquiry details and results are kept in a register. 

DISCLAIMER

Whilst  Endeavour Energy has taken all  reasonable steps to ensure that the information 
contained in the plans is as accurate as possible it will accept no liability for inaccuracies in  
the information shown on such plans.
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WARNING

• All electrical apparatus shall be regarded as live until proved de-energised. 
Contact with live electrical apparatus will cause severe injury or death.

• In accordance with the Electricity Supply Act 1995, you are obliged to report any 
damage to Endeavour Energy Assets immediately by calling 131 003.

• The customer must obtain a new set of plans from Endeavour Energy if work has 
not been started or completed within twenty (20) working days of the original plan 
issue date.

• The customer must contact Endeavour Energy if any of the plans provided have 
blank pages, as some underground asset information may be incomplete.

• Endeavour Energy underground earth grids may exist and their location may not 
be shown on plans. Persons excavating are expected to exercise all due care, 
especially in the vicinity of padmount substations, pole mounted substations, pole 
mounted switches, transmission poles and towers.

• Endeavour Energy plans do not show any underground customer service mains 
or information relating to service mains within private property.

• Asbestos or asbestos-containing material may be present on or near Endeavour 
Energy’s underground assets.

• Organo-Chloride Pesticides (OCP) may be present in some sub-transmission 
trenches. 

• All plans must be printed and made available at the worksite where excavation is 
to be undertaken. Plans must be reviewed and understood by the crew on site 
prior to commencing excavation.

INFORMATION PROVIDED BY ENDEAVOUR ENERGY

• Any plans provided pursuant to this service are intended to show the approximate 
location of underground assets relative to road boundaries, property fences and 
other structures at the time of installation. 

• Depth of underground assets may vary significantly from information provided on 
plans as a result of changes to road, footpath or surface levels subsequent to 
installation. 

• Such plans have been prepared solely for use by Endeavour Energy staff for 
design, construction and maintenance purposes. 

• All enquiry details and results are kept in a register. 

DISCLAIMER

Whilst  Endeavour Energy has taken all  reasonable steps to ensure that the information 
contained in the plans is as accurate as possible it will accept no liability for inaccuracies in  
the information shown on such plans.
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WARNING

• All electrical apparatus shall be regarded as live until proved de-energised. 
Contact with live electrical apparatus will cause severe injury or death.

• In accordance with the Electricity Supply Act 1995, you are obliged to report any 
damage to Endeavour Energy Assets immediately by calling 131 003.

• The customer must obtain a new set of plans from Endeavour Energy if work has 
not been started or completed within twenty (20) working days of the original plan 
issue date.

• The customer must contact Endeavour Energy if any of the plans provided have 
blank pages, as some underground asset information may be incomplete.

• Endeavour Energy underground earth grids may exist and their location may not 
be shown on plans. Persons excavating are expected to exercise all due care, 
especially in the vicinity of padmount substations, pole mounted substations, pole 
mounted switches, transmission poles and towers.

• Endeavour Energy plans do not show any underground customer service mains 
or information relating to service mains within private property.

• Asbestos or asbestos-containing material may be present on or near Endeavour 
Energy’s underground assets.

• Organo-Chloride Pesticides (OCP) may be present in some sub-transmission 
trenches. 

• All plans must be printed and made available at the worksite where excavation is 
to be undertaken. Plans must be reviewed and understood by the crew on site 
prior to commencing excavation.

INFORMATION PROVIDED BY ENDEAVOUR ENERGY

• Any plans provided pursuant to this service are intended to show the approximate 
location of underground assets relative to road boundaries, property fences and 
other structures at the time of installation. 

• Depth of underground assets may vary significantly from information provided on 
plans as a result of changes to road, footpath or surface levels subsequent to 
installation. 

• Such plans have been prepared solely for use by Endeavour Energy staff for 
design, construction and maintenance purposes. 

• All enquiry details and results are kept in a register. 

DISCLAIMER

Whilst  Endeavour Energy has taken all  reasonable steps to ensure that the information 
contained in the plans is as accurate as possible it will accept no liability for inaccuracies in  
the information shown on such plans.
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WARNING

• All electrical apparatus shall be regarded as live until proved de-energised. 
Contact with live electrical apparatus will cause severe injury or death.

• In accordance with the Electricity Supply Act 1995, you are obliged to report any 
damage to Endeavour Energy Assets immediately by calling 131 003.

• The customer must obtain a new set of plans from Endeavour Energy if work has 
not been started or completed within twenty (20) working days of the original plan 
issue date.

• The customer must contact Endeavour Energy if any of the plans provided have 
blank pages, as some underground asset information may be incomplete.

• Endeavour Energy underground earth grids may exist and their location may not 
be shown on plans. Persons excavating are expected to exercise all due care, 
especially in the vicinity of padmount substations, pole mounted substations, pole 
mounted switches, transmission poles and towers.

• Endeavour Energy plans do not show any underground customer service mains 
or information relating to service mains within private property.

• Asbestos or asbestos-containing material may be present on or near Endeavour 
Energy’s underground assets.

• Organo-Chloride Pesticides (OCP) may be present in some sub-transmission 
trenches. 

• All plans must be printed and made available at the worksite where excavation is 
to be undertaken. Plans must be reviewed and understood by the crew on site 
prior to commencing excavation.

INFORMATION PROVIDED BY ENDEAVOUR ENERGY

• Any plans provided pursuant to this service are intended to show the approximate 
location of underground assets relative to road boundaries, property fences and 
other structures at the time of installation. 

• Depth of underground assets may vary significantly from information provided on 
plans as a result of changes to road, footpath or surface levels subsequent to 
installation. 

• Such plans have been prepared solely for use by Endeavour Energy staff for 
design, construction and maintenance purposes. 

• All enquiry details and results are kept in a register. 

DISCLAIMER

Whilst  Endeavour Energy has taken all  reasonable steps to ensure that the information 
contained in the plans is as accurate as possible it will accept no liability for inaccuracies in  
the information shown on such plans.
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WARNING

• All electrical apparatus shall be regarded as live until proved de-energised. 
Contact with live electrical apparatus will cause severe injury or death.

• In accordance with the Electricity Supply Act 1995, you are obliged to report any 
damage to Endeavour Energy Assets immediately by calling 131 003.

• The customer must obtain a new set of plans from Endeavour Energy if work has 
not been started or completed within twenty (20) working days of the original plan 
issue date.

• The customer must contact Endeavour Energy if any of the plans provided have 
blank pages, as some underground asset information may be incomplete.

• Endeavour Energy underground earth grids may exist and their location may not 
be shown on plans. Persons excavating are expected to exercise all due care, 
especially in the vicinity of padmount substations, pole mounted substations, pole 
mounted switches, transmission poles and towers.

• Endeavour Energy plans do not show any underground customer service mains 
or information relating to service mains within private property.

• Asbestos or asbestos-containing material may be present on or near Endeavour 
Energy’s underground assets.

• Organo-Chloride Pesticides (OCP) may be present in some sub-transmission 
trenches. 

• All plans must be printed and made available at the worksite where excavation is 
to be undertaken. Plans must be reviewed and understood by the crew on site 
prior to commencing excavation.

INFORMATION PROVIDED BY ENDEAVOUR ENERGY

• Any plans provided pursuant to this service are intended to show the approximate 
location of underground assets relative to road boundaries, property fences and 
other structures at the time of installation. 

• Depth of underground assets may vary significantly from information provided on 
plans as a result of changes to road, footpath or surface levels subsequent to 
installation. 

• Such plans have been prepared solely for use by Endeavour Energy staff for 
design, construction and maintenance purposes. 

• All enquiry details and results are kept in a register. 

DISCLAIMER

Whilst  Endeavour Energy has taken all  reasonable steps to ensure that the information 
contained in the plans is as accurate as possible it will accept no liability for inaccuracies in  
the information shown on such plans.
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If further clarification is required, please contact: 
Endeavour Energy 
Phone: (02) 9853 4161 (8:00am-4:30pm Mon-Fri) 
Emergency Phone Number: 131 003                            
                                                                          

 

BEFORE COMMENCING EXCAVATION YOU MUST READ AND UNDERSTAND ALL INFORMATION 
PROVIDED IN THE DBYD RESPONSE AND LISTED BELOW 

 
BACKGROUND 
Endeavour Energy is able to make available plans of its underground assets to persons who intend to 
undertake excavation works in Endeavour Energy’s distribution area. Any plans provided to you are made 
available subject to the provisions set out below, in the provided plans, and in the Endeavour Energy DBYD 
response Cover Letter. 
 
We have set out below important information regarding the recommended procedures that should be 
followed when using this service and also the extent of our responsibility in respect of any plans provided. It 
is very important that you read and understand all the information and disclaimers provided below before 
excavating. 
 
Information Provided by Endeavour Energy: 

 Any plans provided pursuant to this service are intended to show the approximate location of 
underground assets relative to road boundaries, property fences and other structures at the time of 
installation.  

 Depth of underground assets may vary significantly from information provided on plans as a result of 
changes to road, footpath or surface levels subsequent to installation. 

 Such plans have been prepared solely for use by Endeavour Energy staff for design, construction 
and maintenance purposes. 

 All enquiry details and results are kept in a register. 
 
DISCLAIMER 
Whilst Endeavour Energy has taken all reasonable steps to ensure that the information contained in the 
plans is as accurate as possible it will accept no liability for inaccuracies in the information shown on such 
plans. 
 
CUSTOMER REQUESTS AND RESPONSIBILITIES 

 Endeavour Energy expects to be able to provide relevant plans within 48 hours after a request is 
made. 

 If the enquiry falls within the Transmission Mains area, additional notification requirements shall be 
complied with as per the instructions in the response Cover Letter. 

 Endeavour Energy retains copyright over all plans and details provided in response to a customer’s 
request. 

 Persons excavating are expected to exercise all due care in the vicinity where underground assets 
are indicated and will be held responsible for any damage to any underground assets (including any 
Endeavour Energy property) or any other loss caused (including consequential losses) as a result of 
such excavations.  

 All underground assets should be visually located by soft digging (pot holing) or hand digging.  
 A person who undertakes excavation work is subject to duties and responsibilities under the Work 

Health and Safety Act 2011 and Work Health and Safety Regulation 2011. Please refer to the Work 
Cover NSW “Work near underground assets: Guide” and “Excavation work: Code of practice” which 
contain practical advice for working near underground utility services. 

 Any damage to Endeavour Energy’s assets must be immediately reported on 131 003. 
 In all cases of electric shock or suspected electric shock the victim shall immediately be transported 

to hospital or medical centre for treatment. 
 If conduit material cannot be identified, it should be assumed to contain asbestos material. 
 Endeavour Energy plans are frequently updated to record changes to underground assets. All plans 

are valid for 20 working days from the date of issue.  
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If further clarification is required, please contact: 
Endeavour Energy 
Phone: (02) 9853 4161 (8:00am-4:30pm Mon-Fri)   
Emergency Phone Number: 131 003                            
 

 

 
EXAMPLE OF HOW TO READ ENDEAVOUR ENERGY PLANS 
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If further clarification is required, please contact: 
Endeavour Energy 
Phone: (02) 9853 4161 (8:00am-4:30pm Mon-Fri) 
Emergency Phone Number: 131 003                            
 

 

 
IDENTIFYING ASBESTOS DUCTS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1. Duct codes E, F and G identify Fibro 
Conduits 

 

 
 

 
If underground details have not been captured 
and drawings are used, the method for 
identifying asbestos ducts and standards are 
different for the different utilities that 
amalgamated with Endeavour Energy. Using 
Reticulation Drawings, there are numerous 
ways to determine if a duct route has asbestos 
ducts, refer to following examples: 

3. AC (Asbestos Cement) acronym 
 

 

 

2. The duct codes G,H,J,K,L,M 
Q,R,S,T,U,V,W & X under each 
configuration are used on old Blue 
Mountains drawings to identify Asbestos 

 

 

4. Fibrolite (asbestos) ducts 
 

5. Yellow triangle identifies Fibro Conduits 
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If further clarification is required, please contact: 
Endeavour Energy 
Phone: (02) 9853 4161 (8:00am-4:30pm Mon-Fri) 
Emergency Phone Number: 131 003                            
 

 

 
STANDARD UNDERGROUND SYMBOLS / LABELS 

 
NOTE: If symbology has not been provided on the plan use symbols as shown below. 

 
SYMBOLS & ACRONYMS 

 
Street light column                                         

 
Padmount substation 

 
             Overground pillar (O.G.Box) 

 
Underground pit 
 
Duct run 
 
Cable run 
 
Typical duct section 
 
 
Typical underbore section 
 
 
Blocked duct 
 
Cable section 
 

   ∆ Asbestos warning 
 

STJ, PBJ, TTJ 
 

  STJ    Straight through joint 
 
  PBJ    Parallel branch joint 
 
  TTJ    Transition through joint 

 
Underground to overhead pole            
 

    SL    Streetlight conductor  
 
    SC    Service cable 
 
    SE    Cable sealed end 
 
    SF    Service Feeder 
 
    OS    Out of Service  
 

 O.A.M.    Over awning main 
 

 U.A.M.    Under awning main 
 
N.I.S.    Not in service 
 
 Fence/dimensioning 
     

Z       Shared trenching 
                                 

 
Service point of attachment                                

 

or 

 or 

DUCT CODE LABLES 
 
B = 50 mm PVC 

D = 125mm PVC 

E = 100mm Fibro Conduit (Asbestos) 

F = 140mm Fibro Conduit (Asbestos) 

G = 150mm Fibro Conduit (Asbestos) 

 
DEPTH & LOCATION LABELS 
 
0.5- 0.7 COV = 0.5m – 0.7m  
 
0.9 COV = 0.9m Depth 

UNK COV = Depth Unknown 

LOC UNK = Location Unknown 

0.9 PL = Located 0.9m from Property Line 
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Standard_Gas_Coversheet_Jemena.docx 
 

 

 

 
Network Protection 
             Assets Affected                                                                                                                                                                  

In reply to your enquiry, there are gas mains at the location of your intended work as per the attached 
map. For an explanation of the map, please see the key below. The following excavation guidelines 
apply. 
Excavation Guidelines: 
It is essential the location of gas pipe/s are confirmed by carefully pot-holing by hand excavation prior to 
proceeding with mechanical excavation in the vicinity of gas pipes. If you cannot locate the gas main, 
contact the local depot.  
In accordance with clause 34(5) of the Gas Supply (Safety and Network Management) Regulation 2013 
(NSW), you should be informed that all excavation, (including pot-holing by hand to confirm the location 
of pipes) should be performed in accordance with “Work Near Underground Assets Guideline” 
published in 2007 by the Work Cover Authority. 
A copy of this Guideline is available at: www.workcover.nsw.gov.au 

DBYD Administration 1300 880 906 

 
Warning: The enclosed plans show the position of Jemena Gas Networks (NSW) Ltd’s underground gas mains 
and installations in public gazetted roads only. Individual customers’ services and services belonging to other 
third parties are not included on these plans. These plans have been prepared solely for the use of Jemena Gas 
Networks (NSW) Ltd and Jemena Asset Management Pty Ltd (together “Jemena”) and any reliance placed on 
these plans by you is entirely at your own risk.  The plans may show the position of underground mains and 
installations relative to fences, buildings etc., as they existed at the time the mains etc were installed.  The plans 
may not have been updated to take account of any subsequent change in the location or style of those features 
since the time at which the plans were initially prepared. Jemena makes no warranty as to the accuracy or 
completeness of the enclosed plans and does not assume any duty of care to you nor any responsibility for the 
accuracy, adequacy, suitability or completeness of the plans or for any error, omission, lack of detail, transmission 
failure or corruption in the information provided.  Jemena does not accept any responsibility for any loss that you or 
anyone else may suffer in connection with the provision of these plans, however that loss may arise (including 
whether or not arising from the negligence of Jemena, its employees, agents, officers or contractors).  The recipient 
of these plans must use their own care and diligence in carrying out their works and must carry out further surveys 
to locate services at their work site.  Persons excavating or carrying out other earthworks will be held responsible 
for any damage caused to Jemena's underground mains and equipment. In accordance with the Work Near 
Underground Assets Guideline published in 2007 by Work Cover Authority, Jemena recommends that you carry out 

potholing by hand to accurately confirm the location of gas mains and installation prior to commencing excavations. 
   In case of Emergency Phone    131 909 (24 hours) 
Admin 
1300 880 906 

Jemena Asset Management Pty Ltd ABN 53 086 013 461  
for and on behalf of Jemena Gas Networks ( NSW) Ltd ABN 87 003 004 322 
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Practice safe work habits
Once the DBYD plans are reviewed, the Five P’s of Excavation should be adopted in conjunction with your safe work practices 
(which must be compliant with the relevant state Electrical Safety Act and Safe Work Australia “Excavation Work Code of 
Practice”, as a minimum) to ensure the risk of any contact with underground nbn assets are minimised.

Plan: Plan your job 
ensuring the plans 
received are current 
and apply to the work 
to be performed. Also 
check for any visual 
cues that may indicate 
the presence of 
services not covered in 
the DBYD plans.

Protect: Protecting 
and supporting 
the exposed nbn 
underground asset is 
the responsibility of 
the worker. Exclusion 
zones for nbn assets 
are clearly stated in the 
plan and appropriate 
controls must be 
implemented to ensure 
that encroachment 
into the exclusion 
zone by machinery 
or activities with the 
potential to damage 
the asset is prevented. 

Working near  
nbnTM cables

nbn has partnered with Dial Before You Dig to give you a single point of contact to  
get information about nbn underground services owned by nbn and other utility/service 
provider in your area including communications, electricity, gas and other services. Contact 
with underground power cables and gas services can result in serious injury to the worker, and 
damage and costly repairs. You must familiarise yourself with all of the Referral Conditions 
(meaning the referral conditions referred to in the DBYD Notice provided by nbn).

Pothole: Non-
destructive potholing 
(i.e. hand digging or 
hydro excavation) 
should be used to 
positively locate nbn 
underground assets 
with minimal risk of 
contact and service 
damage.

Prepare: Prepare for 
your job by engaging 
a DBYD qualified 
Plant Locator to help 
interpret plans and 
identify on-site assets. 
Contact nbn should 
you require further 
assistance.

Proceed: Proceed only 
when the appropriate 
planning, preparation, 
potholing and 
protective measures 
are in place.
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Working near nbnTM cables

Contact
In the event of the nbnTM network facility damage  
please call 1800 626 329

Disclaimer

This brochure is a guide only. It does not address all the matters you need to consider when working near our cables. You must 
familiarise yourself with other material provided (including the Referral Conditions) and make your own inquiries as appropriate.

nbn will not be liable or responsible for any loss, damage or costs incurred as a result of reliance on this brochure. 

This document is provided for information purposes only. This document is subject to the information classification set out on this 
page. If no information classification has been included, this document must be treated as UNCLASSIFIED, SENSITIVE and must not 
be disclosed other than with the consent of nbn co. The recipient (including third parties) must make and rely on their own inquiries 
as to the currency, accuracy and completeness of the information contained herein and must not use this document other than with 
the consent of nbn co. Copyright © 2018 nbn co limited. All rights reserved.

Identify all electrical hazards, assess the 
risks and establish control measures.

Once all work is completed, the excavation should be re-instated with the same type of 
excavated material unless specified by nbn. Please note:

• �Construction Partners of nbn may require additional controls to be in place when performing  
excavation activities.

• �The information contained within this pamphlet must be used in conjunction with other 
material supplied as part of this request for information to adequately control the risk of 
potential asset damage.

When using excavators and other 
machinery, also check the location of 

overhead power lines. 

Workers and equipment must  
maintain safety exclusion zones  

around power lines.
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Indicative Plans 

Issue Date: 25/06/2020

Location: 243 Forrester Road , North St Marys , NSW , 2760
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Emergency Contacts 

You must immediately report any damage to nbn™ network that you are/become aware of. Notification may be by
telephone - 1800 626 329.
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above.You are expected to make your own inquiries and perform your own investigations (including
engaging appropriately qualified plant locators at your cost to locate nbn Facilities during any activities
you carry out on site).

We thank you for your enquiry and appreciate your continued use of the Dial Before You Dig Service. If you are
planning to excavate and require further information, please contact nbn on 1800 626 329. For any enquiries
related to moving assets or Planning and Design activities, please visit the nbn Commercial Works website to
complete the online application form.

Notes:

1. You are now aware that there are nbn Facilities in the vicinity of the above property that could be damaged as a result
activities carried out (or proposed to be carried out) by you in the vicinity of the Location.

2. You should have regard to section 474.6 and 474.7 of the Criminal Code Act 1995 (CoA) which deals with the consequences
of interfering or tampering with a telecommunications facility. Only persons authorised by nbn can interact with nbn's
network facilities.

3. Any information provided is valid only for 28 days from the date of issue set out above.

Referral Conditions

The following are conditions on which nbn provides you with the Indicative Plans. By accepting the plans,you are
agreeing to these conditions. These conditions are in addition, and not in replacement of, any duties and
obligations you have under applicable law. 

1. nbn does not accept any responsibility for any inaccuracies of its plans including the Indicative Plans. You are
expected to make your own inquiries and perform your own investigations (including engaging appropriately
qualified plant locators at your expense to locate nbn Facilities during any activities you carry out on site).

2. You acknowledge that nbn has specifically notified you above that the Indicative Plans are likely to be more
accurate in showing location of fibre optics and telecommunications cables than power cables. There may be a
variation between the line depicted on the Indicative Plans and the location of any power cables.

3. You should not assume that nbn Facilities follow straight lines or are installed at uniformed depths along their
lengths, even if they are indicated on plans provided to you. Careful onsite investigations are essential to locate
the exact position of cables.

4. In carrying out any works in the vicinity of nbn Facilities, you must maintain the following minimum clearances:
300mm when laying assets inline, horizontally or vertically.
500mm when operating vibrating equipment, for example: jackhammers or vibrating plates.
1000mm when operating mechanical excavators.
Adherence to clearances as directed by other asset owner's instructions and take into account any
uncertainty for power cables.

5. You are aware that there are inherent risks and dangers associated with carrying out work in the vicinity of
underground facilities (such as nbn fibre optic,copper and coaxial cables,and power cable feed to nbn
assets).Damage to underground electric cables may result in:

Injury from electric shock or severe burns, with the possibility of death.
Interruption of the electricity supply to wide areas of the city.
Damage to your excavating plant.
Responsibility for the cost of repairs.

6. You must take all reasonable precautions to avoid damaging nbn Facilities. These precautions may include but
not limited to the following:

All excavation sites should be examined for underground cables by careful hand excavation. Cable cover
slabs if present must not be disturbed. Hand excavation needs to be undertaken with extreme care to
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minimise the likelihood of damage to the cable, for example: the blades of hand equipment should be aligned
parallel to the line of the cable rather than digging across the cable.
If any undisclosed underground cables are located, notify nbn immediately.
All personnel must be properly briefed, particularly those associated with the use of earth-moving
equipment, trenching, boring and pneumatic equipment.
The safety of the public and other workers must be ensured.
All excavations must be undertaken in accordance with all relevant legislation and regulations.

7. You will be responsible for all damage to nbn Facilities that are connected whether directly, or indirectly with work
you carry out (or work that is carried out for you or on your behalf) at the Location. This will include, without
limitation, all losses expenses incurred by nbn as a result of any such damage.

8. You must immediately report any damage to nbn™ network that you are/become aware of. Notification may be by
telephone - 1800 626 329.

9. Except to the extent that liability may not be capable of lawful exclusion, nbn and its servants and agents and the
related bodies corporate of nbn and their servants and agents shall be under no liability whatsoever to any person
for any loss or damage (including indirect or consequential loss or damage) however caused (including, without
limitation, breach of contract negligence and/or breach of statute) which may be suffered or incurred from or in
connection with this information sheet or any plans(including Indicative Plans) attached hereto. Except as
expressly provided to the contrary in this information sheet or the attached plans(including Indicative Plans), all
terms, conditions, warranties, undertakings or representations (whether expressed or implied) are excluded to the
fullest extent permitted by law.

All works undertaken shall be in accordance with all relevant legislations, acts and regulations applicable to the
particular state or territory of the Location. The following table lists all relevant documents that shall be considered
and adhered to.

State/Territory   Documents

National

  Work Health and Safety Act 2011
  Work Health and Safety Regulations 2011
  Safe Work Australia - Working in the Vicinity of Overhead and   Underground
Electric Lines (Draft)
  Occupational Health and Safety Act 1991

NSW
  Electricity Supply Act 1995
  Work Cover NSW - Work Near Underground Assets Guide
  Work Cover NSW - Excavation Work: Code of Practice

VIC
  Electricity Safety Act 1998
  Electricity Safety (Network Asset) Regulations 1999

QLD
  Electrical Safety Act 2002
  Code of Practice for Working Near Exposed Live Parts

SA   Electricity Act 1996
TAS   Tasmanian Electricity Supply Industry Act 1995

WA
  Electricity Act 1945
  Electricity Regulations 1947

NT
  Electricity Reform Act 2005
  Electricity Reform (Safety and Technical) Regulations 2005

ACT   Electricity Act 1971

Thank You,

Network Operations Centre - Assurance
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Date: 25/06/2020

This document is provided for information purposes only. This document is subject to the information
classification set out on this page. If no information classification has been included, this document must be
treated as UNCLASSIFIED, SENSITIVE and must not be disclosed other than with the consent of nbn co. The
recipient (including third parties) must make and rely on their own inquiries as to the currency, accuracy and
completeness of the information contained herein and must not use this document other than with the consent of
nbn co. 

Copyright © 2016 nbn co Limited. All rights reserved. 
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Pipe Types 
 

 

ABS 
 

Acrylonitrile Butadiene Styrene 
 

AC 
 

Asbestos Cement 

 

BRICK 
 

Brick 
 

CI 
 

Cast Iron 

 

CICL 
 

Cast Iron Cement Lined 
 

CONC 
 

Concrete 

 

COPPER 
 

Copper 
 

DI 
 

Ductile Iron 

 

DICL 
 

Ductile Iron Cement (mortar) Lined 
 

DIPL 
 

Ductile Iron Polymeric Lined 

 

EW 
 

Earthenware 
 

FIBG 
 

Fibreglass 

 

FL BAR 
 

Forged Locking Bar 
 

GI 
 

Galvanised Iron 

 

GRP 
 

Glass Reinforced Plastics 
 

HDPE 
 

High Density Polyethylene 

 

MS 
 

Mild Steel 
 

MSCL 
 

Mild Steel Cement Lined 

 

PE 
 

Polyethylene 
 

PC 
 

Polymer Concrete 

 

PP 
 

Polypropylene 
 

PVC 
 

Polyvinylchloride 

 

PVC - M 
 

Polyvinylchloride, Modified 
 

PVC - O 
 

Polyvinylchloride, Oriented 

 

PVC - U 
 

Polyvinylchloride, Unplasticised 
 

RC 
 

Reinforced Concrete 

 

RC-PL 
 

Reinforced Concrete Plastics Lined 
 

S 
 

Steel 

 

SCL 
 

Steel Cement (mortar) Lined 
 

SCL IBL 
 

Steel Cement Lined Internal Bitumen 
Lined 

 

SGW 
 

Salt Glazed Ware 
 

SPL 
 

Steel Polymeric Lined 

 

SS 
 

Stainless Steel 
 

STONE 
 

Stone 

 

VC 
 

Vitrified Clay 
 

WI 
 

Wrought Iron 

 

WS 
 

Woodstave 
  

 

 

Further Information 
 

Please consult the Dial Before You Dig enquiries page on the Sydney Water website 
 

 

For general enquiries please call the Customer Contact Centre on 132 092 
 

 

In an emergency, or to notify Sydney Water of damage or threats to its 

structures, call 13 20 90 (24 hours, 7 days) 
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Important Information – Sydney Water DBYD Plans August 2012   Page 1 of 3 

 

 

IMPORTANT INFORMATION - DIAL BEFORE YOU DIG 

Attention: You must read the information below 

 

The material provided or made available to you by Sydney Water (including on the Sydney Water 
website) in relation to your Dial Before You Dig enquiry (Information) is provided on each of the 
following conditions, which you are taken to have accepted by using the Information:  

 

1 The Information has been generated by an automated system based on the area highlighted 
in the “Locality Indication Only” window on your Caller Confirmation. It is your responsibility to 
ensure that the dig site is properly defined when submitting your Dial Before You Dig enquiry 
and, if the Information does not match the dig site, to resubmit your enquiry for the correct dig 
site.   

 

2 Neither Sydney Water nor Dial Before You Dig make any representation or give any 
guarantee, warranty or undertaking (express or implied) as to the currency, accuracy, 
completeness, effectiveness or reliability of the Information. The Information, including 
Sydney Water plans and work-as-executed diagrams, amongst other things: 

(a) may not show all existing structures, including Sydney Water’s pipelines, particularly 
in relation to newer developments and in relation to structures owned by parties who 
do not participate in the Dial Before You Dig service; 

(b) may be out of date and not show changes to surface levels, road alignments, fences, 
buildings and the like; 

(c) is approximate only and is therefore not suitable for scaling purposes; and 

(d) does not show locations of property services (often called house service lines) 
belonging to or servicing individual customers, which are usually connected to 
Sydney Water’s structures.       

 

3 You are responsible for, amongst other things: 

(a) exposing underground structures, including Sydney Water’s pipelines, by pot-holing 
using hand-held tools or vacuum techniques so as to determine the precise location 
and extent of structures before any mechanical means of excavation are used;    

(b) the safe and proper excavation of and for underground works and structures, 
including having regard to the fact that asbestos cement pipelines, which can pose a 
risk to health, may form part of Sydney Water’s water and sewerage reticulation 
systems; 

(c) protecting underground structures, including Sydney Water’s pipelines, from damage 
and interference;  

(d) maintaining minimum clearances between Sydney Water’s structures and structures 
belonging to others;  

(e) ensuring that backfilling of excavation work in the vicinity of Sydney Water’s 
structures complies with Sydney Water’s standards contained on its website or 
otherwise communicated to you;  

(f) notifying Sydney Water immediately of any damage caused or threat of damage to 
Sydney Water’s structures;  

(g) ensuring that plans are approved by Sydney Water (usually signified by stamping) 
prior to landscaping or building over or in the vicinity of any Sydney Water structure; 
and 

(h) ensuring that the Information is used only for the purposes for which Sydney Water 
and Dial Before You Dig intended.    
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4 You acknowledge that you use the Information at your own risk. In consideration for the 
provision of the Dial Before You Dig service and the Information by Sydney Water and Dial 
Before You Dig, to the fullest extent permitted by law: 

(a) all conditions and guarantees concerning the Information (whether as to quality, 
outcome, fitness, care, skill or otherwise) expressed or implied by statute, common 
law, equity, trade, custom or usage or otherwise are expressly excluded and to the 
extent that those statutory guarantees cannot be excluded, the liability of Sydney 
Water and Dial Before You Dig to you is limited to either of the following as 
nominated by Sydney Water in its discretion, which you agree is your only remedy: 

(i) the supplying of the Information again; or 

(ii) payment of the cost of having the Information supplied again; 

(b) in no event will Sydney Water or Dial Before You Dig be liable for, and you release  
Sydney Water and Dial Before You Dig from, any Loss arising from or in connection 
with the Information, including the use of or inability to use the Information and delay 
in the provision of the Information:  

(i) whether arising under statute or in contract, tort or any other legal doctrine, 
including any negligent act, omission or default (including wilful default) by 
Sydney Water or Dial Before You Dig; and  

(ii) regardless of whether Sydney Water or Dial Before You Dig are or ought to 
have been aware of, or advised of, the possibility of such loss, costs or 
damages;  

(c) you will indemnify Sydney Water and Dial Before You Dig against any Loss arising 
from or in connection with Sydney Water providing incorrect or incomplete information 
to you in connection with the Dial Before You Dig service; and 

(d) you assume all risks associated with the use of the Dial Before You Dig and Sydney 
Water websites, including risk to your computer, software or data being damaged by 
any virus, and you release and discharge Sydney Water and Dial Before You Dig 
from all Loss which might arise in respect of your use of the websites.    

 

5 “Sydney Water” means Sydney Water Corporation and its employees, agents, 
representatives and contractors. “Dial Before You Dig” means Dial Before You Dig 
Incorporated and its employees, agents, representatives and contractors. References to 
“you” include references to your employees, agents, representatives, contractors and anyone 
else using the Information. References to “Loss” include any loss, cost, expense, claim, 
liability or damage (including arising in connection with personal injury, death or any damage 
to or loss of property and economic or consequential loss, lost profits, loss of revenue, loss of 
management time, opportunity costs or special damages). To the extent of any inconsistency, 
the conditions in this document will prevail over any other information provided to you by 
Sydney Water and Dial Before You Dig.  

 

 

In an emergency, or to notify Sydney Water of damage or threats to its 

structures, call 13 20 90 (24 hours, 7 days) 
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Important Information – Sydney Water DBYD Plans August 2012   Page 3 of 3 

 

Further information and guidance is available in the Building Development and Plumbing section of 

Sydney Water’s website at www.sydneywater.com.au, where you will find the following documents 

under ‘Dial Before You Dig’: 

• Avoid Damaging Water and Sewer Pipelines 

• Water Main Symbols  

• Depths of Mains 

• Guidelines for Building Over/Adjacent to Sydney Water Assets  

• Clearances Between Underground Services  

Or call 13 20 92 for Customer Enquires.  

  

Note: The lodging of enquiries via www.1100.com.au will enable you to receive colour plans in PDF 

format 24 hours a day, 7 days a week via email. 

This communication is confidential. If you are not the intended recipient, please destroy all 

copies immediately. Sydney Water Corporation prohibits unauthorised copying or distribution 

of this communication.   
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TELSTRA CORPORATION LIMITED A.C.N. 051 775 556

For all Telstra DBYD plan enquiries - 
email - Telstra.Plans@team.telstra.com
For urgent onsite contact only - ph 1800 653 935 (bus hrs)

Generated On 25/06/2020 22:19:22
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W E

Cable Plan

0m 10m 20m 30m 40m 50m 60m

Sequence Number: 99073230

WARNING - Due to the nature of Telstra underground plant and the age of some cables and records, it is impossible to ascertain the precise location of all Telstra plant from Telstra's plans. The accuracy and/or 
completeness of the information supplied can not be guaranteed as property boundaries, depths and other natural landscape features may change over time, and accordingly the plans are indicative only. 
Telstra does not warrant or hold out that its plans are accurate and accepts no responsibility for any inaccuracy shown on the plans.

It is your responsibility to locate Telstra's underground plant by careful hand pot-holing prior to any excavation in the vicinity and to exercise due care during that excavation.

Please read and understand the information supplied in the duty of care statement attached with the Telstra plans. TELSTRA WILL SEEK COMPENSATION FOR LOSS CAUSED BY DAMAGE TO ITS PLANT.

Telstra plans and information supplied are valid for 60 days from the date of issue. If this timeframe has elapsed, please reapply for plans.

CAUTION: Fibre optic and/ or major network present
in plot area. Please read the Duty of Care and
contact Telstra Plan Services should you require
any assistance.

The above plan must be viewed in conjunction with the Mains Cable Plan on the following page
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For all Telstra DBYD plan enquiries - 
email - Telstra.Plans@team.telstra.com
For urgent onsite contact only - ph 1800 653 935 (bus hrs)
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WARNING - Due to the nature of Telstra underground plant and the age of some cables and records, it is impossible to ascertain the precise location of all Telstra plant from Telstra's plans. The accuracy and/or 
completeness of the information supplied can not be guaranteed as property boundaries, depths and other natural landscape features may change over time, and accordingly the plans are indicative only. 
Telstra does not warrant or hold out that its plans are accurate and accepts no responsibility for any inaccuracy shown on the plans.

It is your responsibility to locate Telstra's underground plant by careful hand pot-holing prior to any excavation in the vicinity and to exercise due care during that excavation.

Please read and understand the information supplied in the duty of care statement attached with the Telstra plans. TELSTRA WILL SEEK COMPENSATION FOR LOSS CAUSED BY DAMAGE TO ITS PLANT.

Telstra plans and information supplied are valid for 60 days from the date of issue. If this timeframe has elapsed, please reapply for plans.

CAUTION: Fibre optic and/ or major network present
in plot area. Please read the Duty of Care and
contact Telstra Plan Services should you require
any assistance.

Page 2 of 2Version: 1, Version Date: 23/12/2020
Document Set ID: 9426379



TELSTRA CORPORATION ACN 051 775 556                              1/7                                        DOC Version 28 (2nd March 2020)  

DUTY OF CARE 
 

TELSTRA CORPORATION ACN 051 775 556 

IMPORTANT: 

When working in the vicinity of telecommunications plant you have a "Duty of Care" that must be observed. 
Please read and understand all the information and disclaimers provided below. 

Telstra network is complex and requires expert knowledge to interpret information, to identify and locate 
components, to pothole underground assets for validation and to safely work around assets without 
causing damage. If you are not an expert and/or qualified in these areas, then you must not attempt these 
activities. Telstra will seek compensation for damages caused to its property and losses caused to Telstra 
and its customers. The 5 P’s to prevent damage to Telstra assets are listed below.  Construction activities 
and/or any activities that potentially may impact on Telstra's assets must not commence without first 
undertaking these steps. Construction activities can include anything that involves breaking ground, 
potentially affecting Telstra assets. 

 

If you are designing a project it is recommended that you also undertake these steps to validate 
underground assets prior to committing to your design. 
 

All damages to Telstra Network must be reported immediately   

• Call 13 22 03 Say “Damages” at the voice prompt, then press 1 to 
speak to an Operator 

• Or report online  
https://service.telstra.com.au/customer/general/forms/report-damage-
to-telstra-equipment 

 
 
(The following pages contain more detail on each step below and the contact details to seek further 

advice. AS5488-2013 is the Australian Standard for the Classification of Subsurface Utility Information.) 
 

1 PLAN: 

The essential first step in preventing damage - 
You must have current Telstra plans via the DBYD process. Telstra advises that the accuracy of the 
information provided by Telstra conforms to Quality Level D as defined in AS5488-2013. This means the 
information is indicative only, not a precise location. The actual location may differ substantially from that 
shown on the plans - refer to steps 2 & 3 to determine actual location prior to proceeding with construction. 

2 PREPARE: 
The essential second step in preventing damage - 
Engage a Telstra Accredited Plant Locator. To be able to trace and identify individual subsurface cables and 
ducts requires access to Telstra pits and manholes. Only a Telstra Accredited Plant Locator (TAPL) is 
authorised to access Telstra network for locating purposes. A TAPL can interpret plans, validate visible assets 
and access pits and manholes to undertake electronic detection of underground assets prior to further 
validation. All Telstra assets must be located, validated and protected prior to commencing construction. If 
you are not authorised to do so by Telstra, you must not access Telstra network or locate Telstra network. All 
Telstra Accredited Plant Locators are required to have DBYD Locator Certification. 

3 POTHOLE: 

The essential third step in preventing damage - 
All Telstra assets must be positively identified (i.e. validated), by physically sighting them. For underground 
assets this can be done by potholing by hand or using non-destructive vacuum extraction methods (Refer to 
‘validation’ as defined in AS5488-2013 QL-A). Underground assets located by electronic detection alone 
(step 2), are not deemed to be ‘validated’ and must not be used for construction purposes. Some 
TAPL’s can assist with non-destructive potholing for validation purposes. If you cannot validate the Telstra 
network, you must not proceed with construction. Telstra will seek compensation for damages caused to 
its property and losses caused to Telstra and its customers. 
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4 PROTECT: 

The essential fourth step in preventing damage - 
Telstra assets must be protected to avoid damage from construction activities. Minimum working distances 
around Telstra network must be maintained. These distances are provided in this document. Telstra can also 
provide advice and assistance in regards to protection – refer to the following pages. 

5 PROCEED: 

Only proceed when the above steps have been completed. 

 

STEP 1 - PLAN 
Dial Before You Dig / Telstra Plans 

The actual location of Telstra assets may differ substantially from that shown on the plans. Telstra 
does not warrant or hold out that its plans are accurate and accepts no responsibility for the 
accuracy shown on the plans. Steps 2 and 3 must also be undertaken to determine actual location 
of network. 

 
• Telstra DBYD plans are not suitable for displaying Telstra network within a Telstra exchange site. For advice on 

Telstra network within a Telstra exchange site contact Telstra Plan Service on 1800 653 935. 

• Telstra owns and retains the copyright in all plans and details provided in conjunction with the applicant's 
request. The applicant is authorised to use the plans and details only for the purpose indicated in the applicant's 
request. The applicant must not use the plans or details for any other purpose. 

• Telstra plans or other details are provided only for the use of the applicant, its servants, agents or Telstra 
Accredited Plant Locators. The applicant must not give the plans or details to any parties other than these, and 
must not generate profit from commercialising the plans or details. 

• Please contact Telstra Plan Services immediately should you locate Telstra assets not indicated on these plans. 

• Telstra, its servants or agents shall not be liable for any loss or damage caused or occasioned by the use of 
plans and or details so supplied to the applicant, its servants and agents, and the applicant agrees to indemnify 
Telstra against any claim or demand for any such loss or damage. 

• Please ensure Telstra plans and information provided remains on-site at all times throughout the inspection, 
location and construction phase of any works. 

• Telstra plans are valid for 60 days after issue and must be replaced if required after the 60 days. 

• Emergency situations - receiving Telstra plans Telstra's automated mapping system (TAMS) will provide a 
fast response for emergency situations (faster than an operator can provide manually via a phone call - see 
below for fast response requirements). Automated responses are normally available 24/7. 

To receive a fast automated response from Telstra your request must - 

➢ Be a web request lodged at DBYD (www.1100.com.au). The request will be then forwarded to 
Telstra. 

➢ Contain your current email address so you can receive the automated email response. 
➢ Be for the purposes of 'mechanical excavation' or other ground breaking DBYD activity. (Requests 

with activity types such as conveyancing, planning & design or other non-digging activities may not 
be responded to until the next business day). 

➢ Be for an area less than 350 metres in size to obtain a PDF map (over 350 metres will default to DWF 
due to size) this does not include congested CBD areas where only DWF may be supplied. 

➢ Be for an area less than 2500 metres in size to obtain a DWF map (CBD’s less) 

 

• Data Extraction Fees. In some instances a data extraction fee may be applicable for the supply of Telstra 
information. Typically a data extraction fee may apply to large projects, planning and design requests or 
requests to be supplied in non-standard formats. For further details contact Telstra Plan Services. 

 
• Electronic plans - PDF and DWF maps If you have received Telstra maps via email you will have received 

the maps as either a PDF file (for smaller areas) or DWF file (for larger area requests). All requests over 
approximately *350m or in congested CBD areas can only be supplied in DWF format. There are size limits 
on what can be provided. (* actual size depends on geographic location of requested area). If you are unable 
to launch any one of the softcopy files for viewing and printing, you may need to download and install one or 
more of the free viewing and printing products such as Adobe Acrobat Reader (for PDF files) or Autodesk 
Design Review (for DWF files) available from the internet 
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o Pdf files - PDF is the default softcopy format for all requests for areas up to approx *350m in length. 

(*depends on geographic location of request). The PDF file is nominally formatted to A3 portrait sheet 
however it can be printed on any size sheet that your printer supports, e.g. either as the full sheet or 
selected areas to suit needs and legibility. (to print a selected area zoom up and print ‘current view’) If 
there are multiple layers of Telstra network you may receive up to 2 sheets in the single PDF file 
attachment supplied. There are three types or layers of network normally recorded - local network, 
mains cables or a combined layer of local and mains (usually displayed for rural or semi-rural areas). If 
mains cable network is present in addition to local cables (i.e. as separate layer in a particular area), the 
mains will be shown on a separate sheet. The mains cable information should be read in conjunction with 

the local cable information. 
 

o DWF files – DWF is the default softcopy format for all requests for areas that are over 350m in 
length. Maximum length for a DWF automated response is approx 2500m - depending on 
geographic location of request (manually-processed plans may provide larger coverage). The DWF 
files differ from PDF in that DWF are vector files made up of layers that can be turned on or off and 
are not formatted to a specific sheet size. This makes them ideal for larger areas and for transmitting 
electronically. 

▪ How to view Telstra DWF files – 
Telstra DWF files come with all layers turned on. You may need to turn individual layers on 
or off for viewing and printing clarity. Individual layer names are CC (main cable/conduit), DA 
(distribution area network) and sometimes a combined layer - CAC. Layer details can be 
viewed by either picking off the side menu or by selecting ‘window’ then 'layers' off the top 
menu bar. Use 'layers' to turn individual layers off or on (double click or right click on layer 
icon). 

▪ How to print Telstra DWF files – 
DWF files can be printed on any size sheet – either their entirety or by selected areas of 
interest. Some DWF coverage areas are large and are not suited to printing legibly on a single 
A4 sheet - you may need several prints if you only have an A4 printer. Alternatively, an A3, A1 
or larger printer could be used. To print, zoom in or out and then, by changing the 'print range' 
settings, you can print what is displayed on your screen to suit your paper size. If you only have 
a small printer, e.g. A4, you may need to zoom until the text is legible for printing (which is why 
you may need several prints). To print what is displayed on your screen the 'view' setting should 
be changed from 'full page' to 'current view'. The 'current sheet' setting should also be selected. 
You may need to print layers separately for clarity and legibility. (Details above on how to turn 
layers on or off) 

▪ How to change the background colour from white to black (when viewing) Telstra 
DWF files – 
If using Autodesk Design Review the background colour can be changed by selecting ‘Tools’ 
then ‘options’ then ‘sheet’. Tick the box ‘override published paper colours’ and select the colour 
required using the tab provided. 

 

 

STEP 2 – PREPARE 
Telstra Accredited Plant Locator (TAPL): 

Utilising a TAPL is an essential part of the process to identify network and to trace subsurface 
network prior to validating. A TAPL can provide plan interpretation, identification and electronic 
detection. This will assist in determining the position of subsurface assets prior to potholing 
(validating). Some TAPL’s can also assist in validating underground detected network. Electronic 
detection is only an indication of the existence of underground network and can be subject to 
interference from other services and local conditions. Electronic detection must not be used 
solely to determine location for construction purposes. The electronic (indicative) subsurface 
measurements must be proven by physically sighting the asset (see step 3 – Pothole ). 

 
• All TAPL’s locating Telstra network must be able to produce a current photo ID card issued by Telstra. A list of 

TAPL’s is provided with the Telstra Dial Before You Dig plans. 

• All TAPL’s in addition to the Telstra photo ID card must also have current DBYD Locator Certification with ID 
card. 

------ 
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• Telstra does not permit external parties (non-Telstra) to access or conduct work on Telstra network. Only Telstra 
staff, Telstra contractors or locators whom are correctly accredited are authorised to work on or access Telstra 
manholes, pits, ducts, cables etc. This is for safety as well as for legal reasons. 

• The details of any contract, agreement or retainer for site assistance to locate telecommunications plant shall 
be for you to decide and agree with the Telstra Accredited Plant Locator engaged. Telstra is not a party to any 
contract entered into between you and a Telstra Accredited Plant Locator. 

• Payment for the site assistance will be your responsibility and payment details must be agreed before the 
engagement is confirmed. 

• Telstra does not accept any liability or responsibility for the performance of or advice given by a Telstra 
Accredited Plant Locator. Accreditation is an initiative taken by Telstra towards the establishment and  
maintenance of competency standards. However, performance and the advice given will always depend on the 
nature of the individual engagement. 

• Neither the Telstra Accredited Plant Locator nor any of its employees are an employee or agent for 
Telstra. Telstra is not liable for any damage or loss caused by the Telstra Accredited Plant Locator or its 
employees. 

 

 • Electronically derived subsurface measurements (e.g. depths/alignments by locating 
devices) 

All locator provided measurements for Telstra assets must have the AS5488-2013 quality level specified 
- (e.g. QL-A, B, C or D). These quality levels define the accuracy of subsurface information and are 
critical for determining how the information is later used – for example if suitable for excavation 
purposes. 

 
1) An example of a subsurface measurement with no quality level specified – (i.e. not to be used) 

Telstra cover - 0.9m 

The measurement above has no AS5488-2013 quality level specified and must not be provided by a locator or 
used for design or construction. This is because it is not known whether the measurement is actual or derived 
(where ‘actual’ means validated and ‘derived’ means assumed and not validated, e.g. electronic or other). Typically 
damages occur by constructors incorrectly using unvalidated measurements as actual measurements. 

 

2) An example of a subsurface measurement with quality level B specified – 

Telstra cover - 0.9m (QL-B) 

Where (QL-B) complies with AS5488-2013 QL-B (for example an electronic location that complies with QL-B) 

(Note QL-B means it has not been validated and must not be used for construction purposes around Telstra 
network, however it would assist further investigation to determine the actual location) 

3) An example of a subsurface measurement with the quality level A specified – 

Telstra cover - 0.6m (QL-A) 

Where  (QL-A)  complies  with  AS5488-2013  QL-A  (and  is  deemed  suitable  for  excavation  purposes). 
In this example the asset has been electronically located first, (QL-B) and then physically exposed (QL-A). 

 

Note -Telstra will seek compensation for damages caused to it its property and losses caused to Telstra and its 

customers if unvalidated subsurface measurements are used for construction and subsequently result in damage 
to Telstra assets. Only measurements conforming to AS5488-2013 (QL-A) are deemed by Telstra to be validated 
measurements. 

• Rural landowners - Rural Locations Subsidy Scheme Where Telstra-owned cable crosses 
agricultural land, Telstra may provide on-site assistance with cable location. You must contact Telstra 
Plan Services to determine eligibility and to request the service. 

Please note the following – 

➢ If eligible, the location assistance must be approved and organised by Telstra. Telstra will not pay for 
a location that has not been approved and facilitated by Telstra (Telstra is not responsible for payment 
assistance when a customer engages a locator directly). 

➢ Telstra will only “subsidise” the location up to $330 (Incl. GST). This will cover one hour on-site 
location only, private lead-in locations are for lead-ins 100m or longer. Any time required in addition 
to Telstra-funded time can be purchased directly from the assigned Telstra Accredited Plant Locator. 

➢ This service does NOT include the use Mechanical Aids or Hydro Excavation (Vac Trucks) to 
locate and should be discussed between the Accredited Plant Locator and the private rural 
landowner 

➢ The exact location, including depth of cables, must be validated by potholing, which may not be 
covered by this service. 
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➢ This service is nominally only available to assist private rural land owners. 
➢ This service nominally covers one hour on-site only, private lead-in locations are for lead-ins 100m or 

longer. Any time required in addition to Telstra-funded time can be purchased directly from the assigned 
Telstra Accredited Plant Locator. 

➢ This service does not apply to previously located network at the same location (i.e. it is a once off). 
➢ This service does not apply to other carriers’ cables (marked as ‘OC’ on Telstra plans). 

 

 

 

STEP 3 – POTHOLE 
Validation as defined in AS5488-2013 (QL-A). 

After utilising a Telstra Accredited Plant Locator and prior to commencing construction, any 
electronically detected underground network must be positively identified (validated) by 
physically sighting it. This can be done by careful hand digging or using non-destructive water 
jet methods to expose the network. 

Manual potholing needs to be undertaken with extreme care and by employing techniques least likely to damage 
cables. For example, align shovel blades and trowels parallel to the cable rather than digging across the cable. 
Some Telstra Accredited Plant Locators are able to provide or assist with non-destructive potholing methods to 
enable validation of underground cables and ducts. 

If you cannot validate the underground network then you must not proceed with construction. 
Telstra will seek compensation for damages caused to its property and losses caused to Telstra 
and its customers. 

 
Important note: The construction of Telstra’s network dates back over many years. Some of Telstra’s pits and 
ducts were manufactured from asbestos-containing cement. You must take care in conducting any works in the 
vicinity of Telstra’s pits and ducts. You must refrain from in any way disturbing or damaging Telstra’s network 
infrastructure when conducting your works. We recommend that before you conduct any works in the vicinity of 
Telstra infrastructure that you ensure your processes and procedures eliminate any possibility of disturbing, 
damaging or interfering in any way with Telstra’s infrastructure. Your processes and procedures should incorporate 
appropriate measures having regard to the nature of this risk. For further information - 

https://www.telstra.com.au/consumer-advice/digging-construction/relocating-network-assets 
 

 
 

STEP 4 – Protect: 

 
You must maintain the following minimum clearance distances between construction 
activity and the validated position of Telstra plant. 

 
 

Jackhammers/Pneumatic 
Breakers 

Not within 1.0m of actual validated location. 

Vibrating Plate or Wacker 
Packer Compactor 

Not within 0.5m of actual validated location of Telstra 
ducts. 
300mm compact clearance cover before compactor can 
be used across Telstra ducts. 

Boring Equipment 
(in-line, horizontal and vertical) 

Not within 2.0m of actual validated location. 
Constructor to hand dig or use non-destructive water jet 
method (pothole) and expose plant. 

Heavy Vehicle Traffic (over 3 
tonnes) 

Not to be driven across Telstra ducts (or plant) 
with less than 600mm cover. 
Constructor to check actual depth via hand digging. 

Mechanical Excavators, Farm 
ploughing and Tree Removal 

Not within 1.0m of actual validated location. 
Constructor to hand dig or use non-destructive water jet 
method (pot-hole) and expose plant. 

---  --- 

------ 
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• For blasting or controlled fire burning please contact Telstra Plan Services. 
 

• If conducting roadworks all existing Telstra pits and manholes must be a minimum of 1.2m in from the back 
of kerb after the completion of your work. 

 
• After the completion of any ground work in footways or roadway whereby the existing levels are being 

changed the depth of cover of the existing Telstra asset at the completion of work must not be less than 
the existing level before work commenced. 

 

Regardless of whether the surface is being raised or lowered, any work impacting the depth of cover 
of Telstra underground assets should not commence before consultation with Telstra Network Integrity 
representatives, to discuss the possibility of ‘protection’ or relocation (including lowering of the asset)”. 

 

• For clearance distances relating to Telstra pillars, cabinets and RIMs/RCMs please contact Telstra 

Plan Services. 

 
• If Telstra plant is situated wholly or partly where you plan to work (i.e. in conflict, where a pit or manhole 

would be in a driveway or other vehicle thoroughfare), then Telstra's Network Integrity Group must be 
contacted to discuss possible engineering solutions to protect Telstra assets. 

Please phone 1800 810 443 or email NetworkIntegrity@team.telstra.com 

 

• You are not permitted to relocate or alter or repair any Telstra assets or network under any circumstances. 
 

It is a criminal offence under the Criminal Code Act 1995 (Cth) to tamper or interfere with 
communication facilities owned by a carrier. Heavy penalties may apply for breach of this prohibition, 
and any damages suffered, or costs incurred by Telstra as a result of any such unauthorised works 
may be claimed against you. 

 

Only Telstra and its contractors may access and conduct works on Telstra’s network (including its plant and 
assets). This requirement is to ensure that Telstra can protect the integrity of its network, avoid disruption to 
services and ensure that the relocation meets Telstra’s requirements. 

 

• If Telstra relocation or protection works are part of the agreed solution, then payment to Telstra for the cost of 
this work shall be the responsibility of the principal developer, constructor or person for whom the work is 
performed. The principal developer or constructor will be required to provide Telstra with the details of their 
proposed work showing how Telstra's plant is to be accommodated and these details must be approved by 
the Regional Network Integrity Manager prior to the commencement of site works. 

Please phone 1800 810 443 or email NetworkIntegrity@team.telstra.com 
Further information - 
https://www.telstra.com.au/consumer-advice/digging-construction/relocating-network-assets 

 

Damage to Telstra's network must be reported immediately – 

132 203 Say “Damages” at the voice prompt, then press 1 to speak to an Operator 

 
Or report online: 
https://service.telstra.com.au/customer/general/forms/report-damage-to-telstra-equipment 

 
• You will be held responsible for all plant damage that occurs or any impacts to Telstra’s network as a result 

of your construction activities. This includes interfering with plant, conducting unauthorised modification 
works and interfering with Telstra’s assets in a way that prevents Telstra from accessing or using its assets 
in the future. 

 
• Telstra reserves all rights to recover compensation for loss or damage to its cable network or other 

property including consequential losses. 
 

 
 

FURTHER INFORMATION - CONTACTS 

----- 
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              GEO-LOGIX PTY LTD 

UNIT 2309, 4 DAYDREAM STREET 
WARRIEWOOD NSW 2102 
 
Ph: (02) 9979 1722 
Fax: (02) 9979 1222 

 

 
 
 
 
 
 
 

 

AERIAL PHOTOGRAPH – 1947 
 

PRELIMINARY SITE INVESTIGATION 
LOT 12 DP 1192443, FORRESTER ROAD,  

NORTH ST MARYS NSW 2760 
 
 Project No. 2001041              Drawn: JI          Checked: TL          Date: 15/06/2020 
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              GEO-LOGIX PTY LTD 

UNIT 2309, 4 DAYDREAM STREET 
WARRIEWOOD NSW 2102 
 
Ph: (02) 9979 1722 
Fax: (02) 9979 1222 

 

 
 
 
 
 
 
 

 

AERIAL PHOTOGRAPH – 1961 
 

PRELIMINARY SITE INVESTIGATION 
243–261 FORRESTER ROAD,  
NORTH ST MARYS NSW 2760 
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              GEO-LOGIX PTY LTD 

UNIT 2309, 4 DAYDREAM STREET 
WARRIEWOOD NSW 2102 
 
Ph: (02) 9979 1722 
Fax: (02) 9979 1222 

 

 
 
 
 
 
 
 

 

AERIAL PHOTOGRAPH – 1970 
 

PRELIMINARY SITE INVESTIGATION 
243–261 FORRESTER ROAD,  
NORTH ST MARYS NSW 2760 
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              GEO-LOGIX PTY LTD 

UNIT 2309, 4 DAYDREAM STREET 
WARRIEWOOD NSW 2102 
 
Ph: (02) 9979 1722 
Fax: (02) 9979 1222 

 

 
 
 
 
 
 
 

 

AERIAL PHOTOGRAPH – 1986 
 

PRELIMINARY SITE INVESTIGATION 
243–261 FORRESTER ROAD,  
NORTH ST MARYS NSW 2760 
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              GEO-LOGIX PTY LTD 

UNIT 2309, 4 DAYDREAM STREET 
WARRIEWOOD NSW 2102 
 
Ph: (02) 9979 1722 
Fax: (02) 9979 1222 

 

 
 
 
 
 
 
 

 

AERIAL PHOTOGRAPH – 1994 
 

PRELIMINARY SITE INVESTIGATION 
243–261 FORRESTER ROAD,  
NORTH ST MARYS NSW 2760 
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              GEO-LOGIX PTY LTD 

UNIT 2309, 4 DAYDREAM STREET 
WARRIEWOOD NSW 2102 
 
Ph: (02) 9979 1722 
Fax: (02) 9979 1222 

 

 
 
 
 
 
 
 

 

AERIAL PHOTOGRAPH – 2005 
 

PRELIMINARY SITE INVESTIGATION 
243–261 FORRESTER ROAD,  
NORTH ST MARYS NSW 2760 
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              GEO-LOGIX PTY LTD 

UNIT 2309, 4 DAYDREAM STREET 
WARRIEWOOD NSW 2102 
 
Ph: (02) 9979 1722 
Fax: (02) 9979 1222 

 

 
 
 
 
 
 
 
 

AERIAL PHOTOGRAPH – 2018 
 

PRELIMINARY SITE INVESTIGATION 
243–261 FORRESTER ROAD,  
NORTH ST MARYS NSW 2760 
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131 555 (tel:131555)

Online (https://yoursay.epa.nsw.gov.au/epa-website-feedback)

info@epa.nsw.gov.au (mailto:info@epa.nsw.gov.au)

EPA Office Locations (https://www.epa.nsw.gov.au/about-us/contact-us/locations)

Contact us

Accessibility (https://www.epa.nsw.gov.au/about-us/contact-us/website-service-standards/help-index)

Disclaimer (https://www.epa.nsw.gov.au/about-us/contact-us/website-service-standards/disclaimer)

Privacy (https://www.epa.nsw.gov.au/about-us/contact-us/website-service-standards/privacy)

Copyright (https://www.epa.nsw.gov.au/about-us/contact-us/website-service-standards/copyright)

(https://au.linkedin.com
/company
/nsw-

For

business and industry 

For local government 

Search TIP

To search for a
specific site, search
by LGA (local
government area)
and carefully
review all sites
listed.

... more search tips

Home Contaminated land Record of notices

Search results
Your search for:Suburb: NORTH ST MARYS

did not find any records in our database.

If a site does not appear on the record it may still be affected by
contamination. For example:

Contamination may be present but the site has not been regulated by
the EPA under the Contaminated Land Management Act 1997 or the
Environmentally Hazardous Chemicals Act 1985.
The EPA may be regulating contamination at the site through a licence
or notice under the Protection of the Environment Operations Act 1997
(POEO Act).
Contamination at the site may be being managed under the planning
process.

More information about particular sites may be available from:

The POEO public register
The appropriate planning authority: for example, on a planning certificate issued by the
local council under section 149 of the Environmental Planning and Assessment Act.

See What's in the record and What's not in the record.

If you want to know whether a specific site has been the subject of notices issued by the EPA
under the CLM Act, we suggest that you search by Local Government Area only and carefully
review the sites that are listed.
This public record provides information about sites regulated by the EPA under the
Contaminated Land Management Act 1997, including sites currently and previously regulated
under the Environmentally Hazardous Chemicals Act 1985. Your inquiry using the above
search criteria has not matched any record of current or former regulation. You should
consider searching again using different criteria. The fact that a site does not appear on the
record does not necessarily mean that it is not affected by contamination. The site may have
been notified to the EPA but not yet assessed, or contamination may be present but the site
is not yet being regulated by the EPA. Further information about particular sites may be
available from the appropriate planning authority, for example, on a planning certificate
issued by the local council under section 149 of the Environmental Planning and Assessment
Act. In addition the EPA may be regulating contamination at the site through a licence under
the Protection of the Environment Operations Act 1997. You may wish to search the POEO
public register.POEO public register

24 June 2020
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Home Environment protection licences POEO Public Register Search
for licences, applications and notices

Your search for: General Search with the following criteria

Suburb - North St Marys
returned 20 results

Export to excel 1 of 1 Pages

Number Name Location Type Status Issued date
1534588 A & C BINS PTY LTD 33-37 PLASSER

CRESENT, NORTH ST
MARYS, NSW 2760 

s.91 Clean Up
Notice 

Issued 16 Oct 2015

12473 COOPER'S
ENVIRONMENTAL WASTE
RECYCLING PTY LTD 

11 Kurrajong Rd,
NORTH ST MARYS,
NSW 2760 

POEO licence Issued 09 Oct 2006

1093344 COOPER'S
ENVIRONMENTAL WASTE
RECYCLING PTY LTD 

11 Kurrajong Rd,
NORTH ST MARYS,
NSW 2760 

s.58 Licence
Variation 

Issued 31 Oct 2008

1117705 COOPER'S
ENVIRONMENTAL WASTE
RECYCLING PTY LTD 

11 Kurrajong Rd,
NORTH ST MARYS,
NSW 2760 

s.58 Licence
Variation 

Issued 27 Sep 2010

1121249 COOPER'S
ENVIRONMENTAL WASTE
RECYCLING PTY LTD 

11 Kurrajong Rd,
NORTH ST MARYS,
NSW 2760 

s.58 Licence
Variation 

Issued 17 Jan 2011

1535195 COOPER'S
ENVIRONMENTAL WASTE
RECYCLING PTY LTD 

11 Kurrajong Rd,
NORTH ST MARYS,
NSW 2760 

s.58 Licence
Variation 

Issued 03 Nov 2015

1535198 COOPER'S
ENVIRONMENTAL WASTE
RECYCLING PTY LTD 

27 Forthorn Place,
NORTH ST MARYS,
NSW 2760 

s.58 Licence
Variation 

Issued 03 Nov 2015

1540660 COOPER'S
ENVIRONMENTAL WASTE
RECYCLING PTY LTD 

11 Kurrajong Rd,
NORTH ST MARYS,
NSW 2760 

s.58 Licence
Variation 

Issued 16 May 2016

1547447 COOPER'S
ENVIRONMENTAL WASTE
RECYCLING PTY LTD 

11 Kurrajong Rd,
NORTH ST MARYS,
NSW 2760 

s.58 Licence
Variation 

Issued 09 Dec 2016

1547456 COOPER'S
ENVIRONMENTAL WASTE
RECYCLING PTY LTD 

27 Forthorn Place,
NORTH ST MARYS,
NSW 2760 

s.58 Licence
Variation 

Issued 09 Dec 2016

1550446 COOPER'S
ENVIRONMENTAL WASTE
RECYCLING PTY LTD 

11 Kurrajong Rd,
NORTH ST MARYS,
NSW 2760 

s.58 Licence
Variation 

Issued 20 Mar 2017

1550508 COOPER'S
ENVIRONMENTAL WASTE
RECYCLING PTY LTD 

11 Kurrajong Rd,
NORTH ST MARYS,
NSW 2760 

s.58 Licence
Variation 

Issued 22 Mar 2017

13280 LAND FOAM AUSTRALIA
PTY LTD 

26 Forthorn Place &
79 Forrester Road ,
NORTH ST MARYS,
NSW 2760 

POEO licence Surrendered02 Dec 2010

1122509 LAND FOAM AUSTRALIA
PTY LTD 

26 Forthorn Place &
79 Forrester Road ,
NORTH ST MARYS,
NSW 2760 

s.58 Licence
Variation 

Issued 13 Dec 2010
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Find us on
(https://twitter.com
/NSW_EPA)

(https://au.link
/company
/nsw-
environment-
protection-
authority-
epa-)

(https://w
/channel
/UCS5jrg

For business and industry 

For local government 

1128547 LAND FOAM AUSTRALIA
PTY LTD 

26 Forthorn Place &
79 Forrester Road ,
NORTH ST MARYS,
NSW 2760 

s.58 Licence
Variation 

Issued 25 May 2011

1503324 LAND FOAM AUSTRALIA
PTY LTD 

26 Forthorn Place &
79 Forrester Road ,
NORTH ST MARYS,
NSW 2760 

s.80
Surrender of
a Licence 

Issued 09 Mar 2012

20975 MACLEAN EXCAVATIONS
PTY. LIMITED 

33-37 Plasser
Crescent, NORTH ST
MARYS, NSW 2760 

POEO licence Issued 16 May 2019

1587612 MACLEAN EXCAVATIONS
PTY. LIMITED 

33-37 Plasser
Crescent, NORTH ST
MARYS, NSW 2760 

s.58 Licence
Variation 

Issued 04 Nov 2019

20268 SOUTHERN OIL
COLLECTION PTY LTD 

27 Forthorn Place,
NORTH ST MARYS,
NSW 2760 

POEO licence Issued 11 Oct 2013

1567549 SOUTHERN OIL
COLLECTION PTY LTD 

27 Forthorn Place,
NORTH ST MARYS,
NSW 2760 

Compliance
Audit 

Complete 26 Jul 2018
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Suburb SiteName Address ContaminationActivityType ManagementClass Latitude Longitude

NORTH NARRABEEN 7-Eleven Service Station 1501-1503 Pittwater ROAD Service Station
Regulation under CLM Act not 
required -33.70749859 151.296351

NORTH RICHMOND Caltex Service Station 50 Bells Line Of ROAD Service Station
Regulation under CLM Act not 
required -33.57991338 150.7202346

NORTH ROCKS
7-Eleven Service Station North 
Rocks 340 North Rocks ROAD Service Station

Regulation under CLM Act not 
required -33.76895144 151.0305952

NORTH ST MARYS BP Service Station 76 Glossop STREET Service Station
Regulation under CLM Act not 
required -33.76020183 150.7818149

NORTH STRATHFIELD Budget Service Station 143 Concord ROAD Service Station
Regulation under CLM Act not 
required -33.85945248 151.0927853

NORTH STRATHFIELD Former Caltex Service Station 92a Concord ROAD Service Station
Regulation under CLM Act not 
required -33.86244297 151.0932434

NORTH SYDNEY Iora Complex 1 Kiara  PLACE Gasworks
Regulation under CLM Act not 
required -33.843145 151.2161142

NORTH SYDNEY Neutral Bay Sediments
Adjacent to Sub Base Platypus, 
High STREET Gasworks

Contamination formerly 
regulated under the CLM Act -33.842724 151.2174523

NORTH SYDNEY
Sub Base Platypus (previously 
HMAS Platypus) High STREET Gasworks

Contamination formerly 
regulated under the CLM Act -33.84325935 151.2170347

NORTH WOLLONGONG Former Mobil Depot 122-126 Montague STREET Other Petroleum
Regulation under CLM Act not 
required -34.40988259 150.8939374

NORTHMEAD Former Prestige Plastics 1C Redbank ROAD Other Industry
Regulation under CLM Act not 
required -33.79716925 150.989926

NORTHMEAD
Coles Express Service Station 
Northmead 197 Windsor ROAD Service Station

Regulation under CLM Act not 
required -33.77741733 151.0001719

NORTHMEAD Sydney Water Land 51c Hammers ROAD Landfill
Regulation under CLM Act not 
required -33.7887535 150.9858088

NORTHMEAD Caltex Service Station 98-100 Windsor ROAD Service Station
Regulation under CLM Act not 
required -33.78786563 150.9945909

NORTHMEAD
7-Eleven Service Station 
Northmead 56 Windsor ROAD Service Station

Regulation under CLM Act not 
required -33.79090731 150.9967332

NOWRA
Former Gasworks Managers 
Residence 24 Osborne STREET Gasworks

Regulation under CLM Act not 
required -34.8708875 150.5992586
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GEO-LOGIX PTY LTD 

ABN 86 116 892 936 

Building Q2, Level 3 

Suite 2309, 4 Daydream Street 

Warriewood NSW 2102 

Phone 02 9979 1722 

Fax 02 9979 1222 

Email info@geo-logix.com.au 

Web www.geo-logix.com.au 
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